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Reduce cost, Improve quality and productivity
Imagine having access to all your documents, at any moment, and from anywhere? 
No more trips to the file room, no more searching your hard drive, no more looking 
through old emails, faxes and filling drawers. Now you can quickly and easily find all of 
your documents - scanned in paper, Word and Excel files, PowerPoint presentations, 
graphic files, CAD files, emails, faxes and more - in seconds - from a single desktop screen.
This vision is realised today with iOutput FileCentre.
FileCentre is a complete office management system that provides a new way 
to quickly find, share and access all document types, both paper and electronic, in one easy 
to use interface. 

The File Vault
All company documents, emails and communications
are securely stored in a central vault, preventing
unauthorised access and assuring documents are
never accidentially over-written. The structure of the
file vault in conjuntion with the local working area and
cache mechanism minimises the need of network
bandwidth and assures high performance when
working with large complex documents.
The structure of the file vault also enables so-called
concurrent working. Only one user ay any time may
update the same document, though any number of
users may at the same time access the very same
document in read-only
mode.

Traceability, Versions
and Revisions
The unique file vault technology utilised in FileCentre implements
storage of any number of versions of one document, without 
having the previous version overwritten and destroyed.
Previous versions and revisions of  documents can be
found easily with the powerful search and retrieve
functionality within the program.

Fast Access To All Your Documents
With thousands and thousands of files saved on your
computer systems, finding what you want when you
want it can be a problem. Not with FileCentre. Its
powerful search and retrieval leaves it easy to find
those files. With user-defined properties you can
customise your search, returning only the results you
were looking for. FileCentre provides a single point of
access for all your company’s documentation and
information.

Change Management and Workflow
An action request system gives you the tools you
need to keep pace with expanding eBusiness
demands. Whenever some kind of action is required, be
it opening a new client file, changing a project
specification or incorporating a design change on a released
document - an action request can be created to document
the process.
Action requests are basically a method for documenting the
circumstances behind change, and provide the initial
framework for workflow. This powerful feature allows
for full traceability and audit trails necessary in some
industries for ISO compliance.



Action Request Types
You can set up as many different types of action
request as you like in FileCentre, for example a
software fix or an engineering change order request.
These will vary depending on your organisation. Each
action request type may require different personnel to
sign off, approve or reject it. Alerts may be set so that
various individuals can be informed via automatic
emails, that certain stages of an action request need
attention. With this functionality simple or complex
work flows and procedures can be established
ensuring full documentation traceability and
authorisation throughout the document life cycle.

Robust Document Security
In order for a document management system to be
effective, its security must be unimpeachable.
Managers need to be sure that sensitive information
is well secured without they themselves being
responsible for security measures. FileCentre makes
setting security levels and permissions easy.
Permission can be set at individual document level.
Depending on the requirements of the author,
permissions may be granted to either groups or
individual users.
Flexible security options enable users to allow or deny
access to managed items, control access to
Released versions, and designate documents or
versions as Read-Only.

Full Email Functionality
As well as being a powerful document
management solution, FileCentre is also a
complete email client. Internet MIME messages
can be handled as well as internal messaging,
with the assistance of an internet mail router
utility which sends and receives messages from a
POP3/SMTP mail server.

How can FileCentre benefit my
organisation?
FileCentre captures Pulse Technology Systems’ years
of experience in implementing document and data
management solutions. As a robust and resilient
solution, it provides a number of direct and tangible
benefits:
Provides the means to create an almost paperless
office, which is organised and free of paper flab.
Productivity improvement as the amount of time
spent searching for and recreating data is dramatically
reduced - enabled by powerful search and retrieve
mechanisms and version management.
More timely and accurate decision-making, closer
customer relationships, and stronger partner ties as
information and communication flow freely across the
value chain.
The peace of mind that comes from making
enterprise knowledge readily accessible within and
outside the enterprise with the assurance of secure
access, version control and sophisticated audit trails.
Easy installation and deployment of a FileCentre
solution that can be completely customised to meet
diverse enterprise and industry-specific needs.
Save on Paper & Stationary costs by online
distribution of all the required documents.
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