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About The Sutherland Group, Ltd. Operations in India

Founded in 1986 by Chairman and CEO, Dilip Vellodi, The Sutherland Group is a Business Process Outsourcing company that provides a full range of services, including back office support, technical support, customer service, and sales and marketing support to leading Fortune 1000 companies using voice/telephone, chat and email channels of customer communication.  We currently employ approximately 5,500 individuals in the United States, Canada and India.  

As one of the first U.S. outsourcing companies to establish a customer contact center operation in India, we offer a unique advantage as compared to India start-up organizations or large U.S. call center agencies looking to get into the India market:

· 18 years of outsourcing experience serving Fortune 1000  companies

· The largest U.S.-to-India VoIP network in the world

· Dual-culture (U.S. and India) management team

· U.S. based client services and project implementation organization

· Contracts written from the U.S. (under U.S. contract law)

· Signature risk/reward pricing structures 

· Experience in Asset Acquisition and Build/Operate/Transfer models

· Available back up call center operations in the U.S. and Canada

Sutherland Locations in India:

	Location Name, Address
	Function
	Seats

	    Santhome

    145 Santhome High Road

    Chennai, India  600 004
	Technical support, customer care, outbound sales, back office support
	250



	    Tidel  Park

     Module 601, 6th Flr., Tidel Park

     4 Canal Bank Rd., Taramani,

     Chennai, India 600 113
	Technical support, customer care, inbound sales, outbound sales, back office support
	       1,220

	          Velachery

          383, Velachery Tambaram Main Rd.

     Vijayanagaram, Chennai, India 600 042 
	Technical support, customer care,   

e-support, inbound sales, back office support
	1,150

	     Mumbai

     Near Palm Court Complex, Bldg. 16  

     Malad (W), Mumbai, India 400 064 
	Technical support, customer care, inbound sales, back office support
	500
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Sutherland Clients in India: 
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Sutherland’s India Customer Contact Center Operations:

	International Voice/Data Network
	28 MB
	Dedicated bandwidth connecting the U.S. to India through our international private leased circuits (IPLCs) using three international carriers

	Facilities
	Four
	Long-term leases with four office parks in Chennai and Mumbai 

	Workstations
	3,300 
	Fully-equipped workstation units outfitted with Pentium-based desktops, Microsoft applications and VoIP telephones

	Telephony
	IP telephony
	Avaya and Nortel switches

	Domestic Telecom
	VSNL, BSNL and BTNL 
	Co-located on-site

	Uninterrupted Power 
	Full UPS 
	Multiple grids backed up by 100% Genset power and multiple in-house UPS


Sutherland Product/Service Offerings: 

Back-office operations

·  Transaction/order/payment processing

·  Customer Updates/data entry

·  Application Processing (insurance/credit/loan/mortgage)

·  Accounting Functions (A/P, A/R, GL , etc.)  

·  Billing services

·  Human Resources Processing (Benefits Administration)

Customer Call Center 

·  Customer service and support

·  Direct marketing support/inquiry management

·  Sales and account management/retention 

Employee support 

·  I.T. support/employee help desk

·  HR and payroll inquiry management 

·  Corporate policy and administration

Contact
The Sutherland Group, Ltd.



Tom McGrath



Global Services



69 Cascade Drive



Rochester, New York 14534



Tel: (585) 586-5757 Ext. 6525



Email: tom_mcgrath@suth.com 

Web Site: http://www.suth.com
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