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Fact Sheet: GlobalMerchant CommerceWare

	
	

	Description
	GlobalMerchant CommerceWare™ (GMC) is a software offering from PFSweb, Inc. that seamlessly connects a company’s Web site with its back office in real time. The software works with IBM’s iSeries platform and integrates with the Microsoft .NET Web environment. GlobalMerchant is PFSweb’s first licensed product, and a break from the company’s traditional supply-chain outsourcing role. PFSweb offers flexible pricing and hosting packages for GlobalMerchant.


	Benefits
	Cost effective
Quick implementation
Native to IBM iSeries
Real-time integration
Flexible
Scalable

	Costs 30 percent to 50 percent less than the competition

Can go from system design to go-live in 60-to-90 days

Supports iSeries RPG and COBOL coding methods; no re-training or re-tooling for programmers

Links to ERP, back office and warehouse management applications in real time
Responds to diverse business requirements without server programming changes
Supports large or small e-commerce sites and can be quickly scaled for seasonal spikes



	Features


	Commerce Engine
Seamlessly combines Microsoft .NET Web environment with the iSeries, the premier mid-range back office platform. Enables real-time web connectivity to enhance the customer experience and increase customer acquisition and retention.


	
	iS Connector
The heart of GlobalMerchant and allows smooth, seamless integration between a company’s interactive Web site and its existing iSeries systems and applications.


	
	Merchant Services Connector
Simplifies integration of online payment services and supports plug-n-play implementation of CyberSource, the most secure and reliable service provider for online payment processing. Companies can offer their customers a range of payment options, from major national and international credit cards to PayPal online payment.


	
	Reporting and Analytics
GlobalMerchant integrates with NetIQ Corp.’s WebTrends Web Analytics solutions for powerful, up-to-the-minute mapping of Web site usage patterns and traffic flow, giving companies accurate and actionable insight for smarter business decisions.


	
	Starter Templates
GlobalMerchant contains e-commerce Web site templates that companies can modify to fit their needs and quickly obtain an online presence.


	Customers

(partial listing)
	Hewlett-Packard

iGo/Mobility Electronics

Pfizer, Inc.

Rogaine
	Roots Canada

ShellHomeGenie.com (Shell Home Energy Corp.)

Smithsonian Business Ventures



	Spokespersons
	Mark Layton

Michael Willoughby

Richard Beasley


	President and chief executive officer 

Chief information officer 

Sales manager, GlobalMerchant CommerceWare 



	Location 
	PFSweb, Inc. (Nasdaq: PFSW)

500 N. Central Expwy, Suite 500

Plano, Texas 75074

Phone: (888) 330-5504

Web site: www.pfsweb.com/gmc



	About PFSweb
	PFSweb provides comprehensive outsourcing solutions to provide proven, fast and secure business infrastructure to enable traditional and e-commerce strategies. The PFSweb team of experts designs diverse solutions for clients around a flexible core business infrastructure. PFSweb solutions include: professional consulting services, e-marketplace logistics, order management, web-enabled customer contact centers, customer relationship management, international distribution and fulfillment services, reverse logistics, billing and collection services, kitting and assembly services and ERP information interfacing utilizing its Entente SuiteSM. Web site – www.pfsweb.com
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