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Company: 
PFSweb, Inc. (Nasdaq: PFSW)

Headquarters: 
500 N. Central Expwy.  


Plano, Texas 75074-6763  


888-330-5504


www.pfsweb.com

Description: 
PFSweb, Inc. is a global provider of integrated business process solutions and products. The company's service offering includes international supply chain and logistics management, e-commerce and order management technology, customer service, returns management, kitting and assembly, and more. PFSweb is “the brand behind the brandSM” supporting both B2B and B2C initiatives on behalf of Fortune 1000 and global brand name clients in a wide array of industries, from technology manufacturers to direct marketers. 

Management: 


	Mark C. Layton
	Sr. Partner, Chairman, President & CEO

	Thomas J. Madden
	Sr. Partner, Chief Financial & Accounting Officer

	Mike Willoughby
	Sr. Partner, Chief Information Officer

	Steve S. Graham
	Sr. Partner, Chief Technology Officer


Employees:
More than 675 employees, with about 300 at its Plano headquarters, 75 at a Grapevine, TX facility, 280 in Memphis, 10 in Canada and 40 in Europe 

Customers: 
Adaptec 
Brillian Corporation   

(Partial listing only)
CHiA’SSO
Dupont Fluorocarbons
 
FLAVIA® Beverage Systems 
Hewlett-Packard

IBM 
iGo/Mobility Electronics

Lancôme
NokiaUSA.com


Pfizer, Inc.
Raytheon Aircraft Company


Roots Canada 
Shell Energy Services Company
Smithsonian Institution
Xerox
 

Target Markets: 
Technology, Consumer Goods, Direct Marketers, Government, Telecommunications, Retail and Energy 

Locations:
Dallas/Plano, TX – corporate headquarters and call center


Grapevine, TX – Raytheon Aircraft Parts Inventory & Distribution Ctr. (RAPID)

Memphis, Tenn. – superhub distribution center and call center


Toronto, Ontario Canada – distribution center and call center


Liège, Belgium – distribution center and call center

(more)

Products/Services:
Professional consulting services
Customer lifecycle management


Order management
E-marketplace logistics



International distribution/fulfillment
Managed web hosting


Reverse logistics

Web creative development       Billing/collection services
Web-enabled customer contact centers
 Kitting and assembly services
ERP information interfacing/Entente (a.k.a. postponed manufacturing)
SuiteSM


Alliances/Partners:
AT&T
Avaya Communications



Cisco Systems 
Cybersource


Ecometry Corp. 
IBM Global Services

PeopleSoft (J.D. Edwards)
Siemens Dematic/Rapistan Systems


Sterling Commerce 
Symbol Technologies Inc.

Competitive Advantages:
PFSweb solutions empower clients to rapidly implement their supply chain and e-commerce strategies and to take advantage of opportunities without lengthy integration and implementation efforts.

PFSweb enables clients to provide their customers with a positive buying experience, thereby promoting and maintaining brand loyalty.


PFSweb provides the ability to transform fixed costs into variable costs. 

PFSweb provides clients with ready access to a sophisticated technology infrastructure through its Entente SuiteSM, which is designed to interface seamlessly with the clients’ systems.

Highlights: 
PFSweb:

· warehouses, manages and fulfills annually almost $1 billion in merchandise and transactions, including integrated reverse-logistics programs

· operates approximately 1.2 million square feet of highly automated distribution facilities worldwide

· handles thousands of customer contacts per day, and provides consulting services that address the development of infrastructure solutions

· strives to be an extension of every client’s business by delivering a superior customer experience that increases and enhances sales and market growth, customer satisfaction and customer retention, while meeting the client’s desires to maximize the opportunities within its supply chain

· was named “Best in Class” for Customer Experience on the Consumer Goods Technology magazine’s 2004 Elite 100 list
· ranked 6th in the Consumer Goods Technology 2004 Elite 100 for Supply Chain Services 

· operates with the goal to grow rapidly as an international provider of B2B and B2C infrastructure solutions for traditional and e-commerce businesses 

Contacts:
Public Relations-Agency
Corp. Public Relations
Investor Relations

Neil McGlone
Laura Osborne
Preston Kirk, APR

nmcglone@mbapr.com 
losborne@pfsweb.com
kirk@281.com

214-521-8596 ext. 230
972-881-2900 ext. 3574
830-693-4447
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