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Triveni Infotech is an Australian based Application Service Provider (ASP) that offers to businesses managed
applications on a hosted model. We are dedicated to delivering end-to-end solutions including hosted services to
organisations of all sizes.

Infrastructure

Triveni Infotech has built an enterprise-class hosting platform that provides
comprehensive end-to-end management solutions. Our server farm is comprised of Dell
Power Edge range of servers. We provide a fully managed service that integrates our
hosting capabilities with full management of the application and a single point of contact
to administer the solution.

Staff

Triveni prides itself on providing the highest level of customer service. Our staff are all
Microsoft qualified and professionally trained. Their experience and friendly attitude
ensures that our clients enjoy an unprecedented level of support and satisfaction.
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Security is paramount at Triveni. From physical components to logical
authentication and encryption, content-filtering and virus scanning, we
provide cutting-edge security technology, alert services and incident
management support to help decrease system vulnerability. Along with a
Class-A infrastructure, you get a written SLA (Service Level Agreement)
that guarantees security and confidentiality of your data on each and every
aspect of the hosting process.
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"Hassle-free IT"

e Our Fixed monthly service fee plan means you retain
budget control over your IT cost

e High Reliability and Performance means you don't suffer
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Triveni Hosting end-to-end solutions include comprehensive
customer support, montoring fault resolution and stringent
service level agreements.
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Phone: + 61 39667 2700
E-mail: enquiries@triveni.com.au
Website:  www.triveni.com.au




