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John M. Floyd, Chief Executive Officer

John M. Floyd & Associates, Houston, Texas


              Mr. Floyd formed his international profitability-consulting firm in 1972 after serving in the private industry and with a major regional bank. Mr. Floyd, who holds a B.S. in accounting from Sam Houston State University, was a Profit-Planning Manager for Texas Commerce Bank-Houston prior to becoming an industry consultant to credit unions, banks and thrifts. He has successfully advised his clients on competitive pricing, new product marketing and profitability performance by product and product line. 

         Mr. Floyd’s position on the abuses in and benefits of check overdraft protection (or privilege) programs has been widely reported for the past year by CNBC, CNNfn, daily newspapers such as The Dallas Morning News, such business publications as Forbes, leading Internet News Portals such as Yahoo! Finance and CBS MarketWatch.com, as well as industry trade press periodicals – American Banker, Credit Union Magazine, Bankers Online.

          John M. Floyd & Associates (“JMFA”) and its predecessor companies are more than 30 years old. JMFA is recognized as one of the leading vendors of overdraft privilege programs –implemented at more than 900 banks, S&Ls, thrifts and credit unions in the past 17 years. Mr. Floyd is a recognized industry leader, having appeared this year on CNNfn and CNBC. He has spoken before the Consumer Advisory Council to the Federal Reserve System, the American Bar Association’s Business Law Section as a spokesperson on developments and regulation of overdraft privilege programs. 

                  
During more than two decades of consulting, Mr. Floyd has expanded his work to include operational, financial and delivery system issues of the financial services industry. His diverse consulting assignments have brought positive results to more than 2,,000 financial institutions in 49 states and Central America, adding more billions of dollars in increased pre-tax earnings for his clients.


         The firm also provides counsel on loan optimization, lending programs, new fee income, call center programs, expense control, operational effectiveness, profit planning, salary administration, sales and service programs.
FOR MORE INFORMATION OR INTERVIEWS:

John M. Floyd, CEO, John M. Floyd & Associates, Houston, 800-809-2307 or 281-424-3800; 

Web sites, www.jmfa.com,   www.overdraftprivilege.com E-mail, John.Floyd@jmfa.com
or Preston F. Kirk, APR, Kirk Public Relations, Austin TX, 830-693-4447; kirk@281.com
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