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NEPS SELECTED AS XEROX BUSINESS PARTNER

Value of NEPS’ Content Management Solutions Recognized in Document Production

MARCH 21, 2005 MANCHESTER, NH--(BUSINESS WIRE)-- NEPS, Inc. (NEPS),  a successful provider of multi-channel business communications solutions, today announced that it has been selected as a member of Xerox Corporation’s (NYSE: XRX) Business Partner Program.  

NEPS products support the creation, management and distribution of multi-channel business communications. The NDemand™ solutions suite facilitates on-demand production of important business documents such as benefits booklets, brochures and customer/vendor facing statements. NDemand links directly to production printing equipment and dynamically drives features such as inline binding, page exceptions, and personalization in an automated workflow. Organizations can easily submit, manage and track their printing projects via the Web or from the desktop, including job specification, proofing and pricing approval. 
 “Having worked successfully with Xerox in the past, we are looking forward to reestablishing our relationship now that NEPS is again an independent company,” said Denise Miano, President, NEPS.  “Our solutions fit well with the overall Xerox strategy, and our ability to access the Xerox Software Development Kits (SDKs) will give us the ability to expand our suite even more for the benefit of Xerox customers.” 

As a Xerox Business Partner, NEPS will have access to Xerox marketing materials and will be able to use the Xerox Partner logo in its promotional efforts in addition to using SDKs in product development efforts.  Additionally, NEPS products will be sold by the Xerox North American sales force on a referral basis, adding significant strength to the NEPS sales channel.  The companies will collaborate to make available a selection of NEPS training, solution briefs, customer case studies and flash demos to assist the Xerox sales force in understanding the best market fit for NEPS-enabled Xerox solutions. 

“As we continue to expand our partner portfolio, especially as it relates to the Xerox FreeFlowTM Digital Workflow Collection, we welcome partners with the level of expertise and industry knowledge that NEPS has been able to develop over the years," said Michael Kucharski, Vice President, Workflow Business Team, Xerox Corporation.  "Their robust solutions offerings and their deep understanding of Xerox print interfaces will be of value to our sales force in complex customer engagements." 

For more information about the Xerox Business Partner Program, visit www.xerox.com.  To learn more about multi-channel business communications solutions, visit www.neps.com. 

About NEPS

NEPS provides solutions for the automation of document centric business applications backed by a uniquely qualified services and integration team. NEPS supports a client base of over 1,200 tailored installations with a significant focus in Insurance, Healthcare, Financial and Print Services industries. NEPS’ solutions fit seamlessly with our clients' technology platforms and business processes ensuring rapid deployment and more effective customer interactions.

From composition to presentment, from design to delivery — NEPS brings together information, output and business processes helping leading companies improve communications, increase customer satisfaction, monitor and measure operations and improve profitability.
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