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Q & A for Press

Q. What exactly is WOWdesk? 

A. WOWdesk is software that runs on a web site at www.wowdesk.com. People sign up to become members and then are able to use all of the tools. It is a very powerful and secure, personal, portable office on the Internet.
Q. What tools are there? 

A. Basically everything you need to manage your own information or even run a small business, except for the accounting software: WOWdesk has business strength document management, eMail marketing tools, contact management system with file notes and next actions, personal calendar, favorites management and more....

Q. Does WOWdesk help solve the SPAM problem?

A. WOWdesk Members have the unique capability to create email addresses that automatically store incoming emails in folders. The email addresses can be turned off at any time so if someone is mis-using the email address you gave them, you just turn it off and all email to it stops. That includes any email from email lists you were put on. The ability to reduce SPAM is huge! A bonus is the email is automatically stored where you want it and you haven't had to do a thing!

Q. Why should I be ‘WOW’ed’ by WOWdesk? 

A. We like to say that we sell freedom! Freedom to work or access your data from nearly anywhere, freedom to decide your own work environment, Freedom from the stress and risk of having to rely on your own computer equipment and do your own back-ups. 


However, there are a whole lot of other reasons; WOWdesk is a huge time saver, it cuts your operational cost by substantially reducing your infrastructure requirements and saving you time through flexibility and efficiency. 


Have you ever been out somewhere and needed access to some, sales materials, presentations or a myriad of other information? What is the cost of wasted time or lost opportunity? It can be massive! With WOWdesk priced at $6.97/month, even if you spend some time looking around for solutions, you would burn off more money than WOWdesk would cost you for several years use. 


Just the time that our mailin feature can save you by not having to manage and re-file you emails each month is enough to pay for WOWdesk several times over. 


Here is an even better reason to subscribe! For business users, if you do your PC data back-up the way you should, you would run the job at least 20 times a month. Let’s say for the sake of argument it takes you only 10 minutes each time (unlikely). That’s over 3 hours a month of your time! What do you value your time at? I bet it’s a lot more than $6.97 for 3 hours!

Q. Can a member use WOWdesk for business purposes? 

A. Oh yes! WOWdesk provides almost all the systems you need to run your business, except as we said above, for the accounting software. It also has automated marketing features that make your prospect marketing effortless. WOWdesk is underpinned by solid, business strength systems including a world-class document management system. The contact system has a built in filenotes capability with next action alarms that feed straight into your personal calendar so you never miss your follow-ups.
Q. Can members set up their own web site on WOWdesk? 

A. WOWdesk comes with about 75 pretty cool website templates that you simply select and type in your own words. Then just add your own logo and you are ready to go. It can be connected to your own Internet domain name as well. We do charge a small fee for hosting your domain name.
Q. Is a member's information private and secure? 

A. This is an interesting one, and the answer is YES! The natural tendency is to think that your data is safer on your own premises, where in most cases, exactly the opposite is true. A combination of failure to do back-ups, disc failures, PC theft and data theft by staff and competitors is why you are better off storing your data on a professional, secure facility. We also offer Members the ability to order data back-ups on CD ROM at any time so they can always keep a copy stored away. 

Q. How can you do all of this and still charge the member so little?

A. We have been careful to develop the software so it runs very efficiently. We have also capped our risk by charging a small fee if a member exceeds free storage and traffic limitation.  Even then, the charges are minimal. Our bet is that a large percentage of Members will see the huge value in WOWdesk and invite all their friends and family. We even offer our members a recurring two tier commission for successfully signing people up to WOWdesk. They can earn huge, monthly recurring revenue with very little effort. In addition to the above, we have plans to offer additional fee based products such as voice over IP (VOIP), which will of course earn us revenue. 
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