Brief history of Penn State Management Development

Penn State's management education got its start with programs for working engineers in the 1900s. The first course, on shop drawing, was held in

Williamsport, Pa. Next came an education series for training foremen, which became very popular in the 1920s. Other Management Development highlights include:

1920s - Penn State educators pioneer the conference method for training in

1928 and use the method to train more than 100 groups of foremen.

1930s - Education programs are developed for higher-level supervisors and managers and 1,700 people sign up for the training. Off-campus extension centers are established.

1940s - Management Development supports the war effort, taking its

Management Defense Training program to 50 war plants in Pennsylvania. After

World War II, Management Development focuses its training programs in nine areas: industrial management, human relations, labor relations, personnel relations, job standardization, production control, costs, industrial economics, and training techniques.

1950s - Management Development secures a major contract with the

Pennsylvania Railroad to provide Management Training instruction to hundreds of railroad supervisors.

1960s - In 1964, Penn State's public television station begins broadcasting Management Training programs. Management Development expands its programming to assist the coal and steel industries.

1970s - Management Development focuses on delivering public workshops across Pennsylvania, in collaboration with Penn State campuses.

1980s - In 1983, Management Development secures its largest contract in history with the Mine Safety and Health Association, delivering programs to three levels of management. The first international program is held in 1988.

1990s - In 1995, the Management Development Technology Center opens at The Penn Stater Conference Center Hotel, offering clients state-of-the-art technology resources and courses.

2000s - Management Development collaborates with the Penn State World Campus to offer its Supervisory Leadership Certificate program online. Its project management program for Pennsylvania state government employees is now a model for all state governments. In 2003, Management Development partners with the School of Hospitality Management to deliver education programs to Army Lodging personnel. That same year, Management Development launches its Leadership Edge program for supervisors and Micro Lessons workshops addressing key workplace issues. This year, the Functional Manager program for high-level supervisors is piloted in the Lancaster County area.
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