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*Technology Profile of the Philippines’ e-Services Industry

• Philippine IT and IT-enabled service offerings: Business Process Outsourcing, Contact Centers, Animation, Application Development

• Services sector in the Philippines is 54.3 percent of the GDP and 8.2 percent of exports (data from the APEC Business Advisory Council Report 2004)

• Some of the satisfied Philippine clients: P&G, Citibank, IBM, Dell, AIG and Safeway to name a few.

• Provincial spread of IT players in Cebu, Davao, Baguio, Camarines Sur, and

Cagayan de Oro

• High speed SDH national transmission network

• International presence in the following exhibitions: Cebit USA, CommunicAsia Singapore, E-Services Philippines in Europe, Software Development Expo and Conference (SODEC) Japan, American Health Management Association Convention & Exhibition (AHIMA) –USA and Outsource World New York – USA

• SME Service Marketing Support 

Lane Systems – Mindanao based IT software developer with application development and maintenance contracts with Wesco (White Westinghouse), United Airlines and US Dept of Defense

Giveme Unlimited – software development company specializing in wireless technologies namely SMS (short message service or text messaging) and WAP (wireless application protocol)

Paysetter International Inc. – wireless P2P (person to person) solutions enabling mobile subscribers to send money, pay bills and reload prepaid credits via SMS or “texting”; offers “Share a load” contract with Philippine telco providers 

• Worldwide recognition

-Wolfpac Communications Inc’s WAMMP product was a finalist in “Best Wireless Developer” category in the 2002 GSM Association Awards (considered as “Oscars of the Mobile Industry)

-Wolfpac’s Text SSS prduct was finalist in “Best Corporate Wireless Application or Service,” in 2003 at Cannes, France

-Smart Money was world’s first wallet card linked to mobile phone; won “Most Innovative GSM Wireless Service Customers” at 3GSM World Congress 2002, Cannes and “Best Product Innovation” in the MasterCard Asia-Pacific 2001 Annual Meeting in Gold Coast, Australia

-Globe G-Cash won “Best Mobile Messaging Service” at the GSM Association Awards and led the use of SMS or texting for commerce transactions like purchases, fund transfers and remittances

-Smart Communications, Inc. was “Mobile Operator of the Year” in Singapore’s biggest ICT fair, CommunicAsia 2005

-Globe Telecomm, Inc. was “Most Innovative Operator” in CommunicAsia 2005 for its G-Cash mobile telecommunications service 

*(Taken from “Internationalization of Services for SME Development” A presentation of Asst. Trade Secretary Felicitas Agoncillo-Reyes. Asian Trade Promotion Forum. Singapore, February 2005)

*Human Resources Profile of the Philippine’s e-Services Industry

Contact Center

As of Q1 2005:


-Total Seats: 45, 000


-Total Employees: 72, 000


-Estimated Revenue in 2004: US$800 million


-Projected Growth in 2005: 50%-70%

HR Profile


-Excellent English communication skills


-Customer service propensity



-College education


-Sales orientation


-Computer and Internet-savvy


-Flexibility/Willingness to work in shifts


-Right culture and motivational fit

Business Processing

Philippine Advantages


-Time Zone


-Strategic location in Asia


-Availability of prime yet low-cost real estate


-Cost-competitive telecommunications/business infrastructure


-Expatriate-agreeable lifestyle


-IT-supportive policies and incentives

HR Profile


-Excellent English communication skills


-IT proficiency


-Multicultural adaptability


-High degree of trainability


-Customer service orientation


-Flexibility


-Superior work ethic


-Domain knowledge in specific business process (Accounting, HR, Insurance)

Animation


-There are 23 animation studios in the Philippines.

HR Profile


-World class talent


-Boundless creativity


-English proficiency


-Ability to comprehend concepts and storylines


-Exposure to different cultures


-Speed in delivering drawings/output

Medical Transcription


-Total MT firms: 30


-Total MT schools: 9


-MT professionals: 3, 000 (employed)


-Performance level: 98-99% accuracy rate, turnaround time of 12-24 hours

Engineering Design

Categories in the Philippines


-In-house


-Sub-contracted/Outsourced by clients


-Total number of licensed professionals: 75, 000+ (Y 1995-2000)


-Total number of construction workers: 1.5 million

Software Design


-Total software development firms: 300


-Total IT professionals: 10, 000


-Export Revenue in 2004: US$186 million

HR Profile


-College education: IT-related courses


-Technical and analytical skills


-Business skills


-English proficiency


-Certification: CMM

*(Taken from the presentation of the human resources profile in the different IT sectors. E-Services-Industry Academe Summit. 14 June 2005, Hotel Intercontinental Manila.)







