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Your worldwide outsourced business services partners

DDC HRO, Temasys International and
CHINA MOTION

present:

Business Process Outsourcing (BPO) and
Human Capital BPO Solutions & Services
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Your worldwide outsourced business services partners

e China Motion Telecare is the China Partner of
DDCHRO — Temasys

e Introducing China Motion Telecare:

v Commenced call center business in 1997

v Pioneer of cross region telemarketing services in China and to
Chinese language communities internationally

v Is the significant and professional CRM player and BPO HR
Outsourcing provider in China

v’ Is the largest call center outsourcing service provider in China by
income and number of service representatives

v'Has a blue chip client base in the Telecom, IT, Financial Services,
Banking, Insurance, Securities, Consumer, Manufacturing, and
Automobile Sectors
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Multiple Language
Contact Center Capability
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Comprehensive HR Outsourcing Capability

L
*_Right Pedple. Rightl-o;

Recruitment Staff liquidity Contract Staff training Company
management || management culture
. Staff_ S?a_ff Payroll Staff policies S_taff_
information training motivation
Staff Staff
allocation attendance
Core HR Outsource
Services
Position and
HR Cost/ Advanced, Value Added HR Talent
Benefit Audit Outsource Services Management
Management HR Strategy
Training Organization || HR System PEU;L“;?S? Staff Quality
System Structure Design System Mode
Salary
Management Performance HR research || Job Analysis Career
System Management Management
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Your worldwide outsourced business services partners

Case Studies

 Famous IT Company based Shenzhen

— HR Outsource: Recruitment of Professional and Technical Staff
and Service representatives for global 800 hotline

« Famous telecom company — full Contact Center BPO outsource

— Outsource Customer service representatives in multiple centers
in China

« And more......
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Your worldwide outsourced business services partners

Contact Information
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GLOBAL HR OUTSOURCING

DDC HRO / The DDC Group of Companies Temasys International

Attention: David Kinnear Attention: Bill Lewis

Email: DTK@ddchro.com Email: bill.lewis@temasys.com.sg

#21-02 Suntec Tower One
7 Temasek Blvd

Singapore 038987

The Chrysler Building
405 Lexington Avenue, 32nd Floor
New York NY 10174

Tel: +1 (212) 551 0568 Tel: +65 6866 3361/ +65 9839 5371

www.ddchro.com www.temasys.com.sg



