Hospitality Wine Racking Questionnaire

Name: Email:

Phone # Fax #

Business Name:

This questionnaire is intended for you to provide us with enough initial information so that we can have a free design
consultation with you. Based on the consultation, we will be able to provide you with AutoCAD generated designs for your
project that meet your needs and expectations. We don’t expect you to be an expert in the wine storage and presentation field,
so if you can’t answer or don’t understand the questions below, please just call 888-687-2517 (M-F 9-5 EST) or email
mkarpinski@wineracks.com and we will gladly help you complete this form. Otherwise, please complete this form and fax it
to WineRacks.com at 845-658-53009.

1.This Wine Racking will be used in a,
[J Restaurant  [] Bar/Nightclub [ ] Hotel/Resort [ ] Country Club [] Casino [] Wine Tasting Room

Other

2. The Wine Racking will be,
[] Wine Cellar (not in public view) [] Wine Cellar (in public view) [] behind a bar or counter area

Other

3. This Wine Racking is intended to be,
[] Showcase Quality Presentation ] Functional Storage ] Combination of both

Other

4. The wine stored in this racking will require Environmental Control. [ ] Yes [] No [] Not sure, please consult

5. Who will be assembling and installing the Wine Racking? [_] Do it yourself [ ] Builder/Contractor
] Not sure, do you have a dealer, contractor/installer, or a recommendation to assist me?

6. 1 would like the wine racking to be manufactured in [ ] Cedar [] Mahogany [ ] Finished Oak

7. 1 will require a finish on the racking, done in [] Clear Finish [] Dark Stain ] Other

8. My estimated bottle capacity requirement is approximately bottles and the number of varietals to be
presented is . The approximate storage % requirement for the following size bottles is,

Standard 750 ml Champagne Magnum (1.5 L) Half Bottle Splits (175 ml)

Other

You may have viewed the website and think that your design requirements may be met by our Value-Line Cellar Racking
, Premium Series Cellar Racking or Retail Wine Racking. If so, please indicate what line of racking that you may want
incorporated into your design.

[] Value-Line Racking [] Premium Series Cellar Racking [ ] Retail Wine Racking I:' not sure, please consult

* please proceed to second page
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This is enough initial information for us to have a basic understanding of your needs. We will have a representative
contact you to discuss your project. We will also request that you fax us one additional item, a sketch of the room or
space that your racking will be installed. Please show us as much detail and measurements as you can possibly
provide. Remember, we will provide these design services free to you if you provide us complete information and
measurements. The quality and detail that we provide to you in our consultation and design package is critically
dependent on the details and measurements that you provide us. Some details that are important to this process are things
such as ceiling heights, wall measurement, wall labeling, obstruction locations, light switches, door locations and sizes
etc. Please fax the room sketch and completed questionnaire to WineRacks.com at 845-645-53009.

Please use the space below to add any additional comments that you think would help us to know about your project.

Is the name of the person you would like to have WineRacks.com contact about this project the same as the name on top
of this form? If not, please list the name and phone # of who we should contact. [ ] yes  [] No it isn’t, please call

Thank you very much for your interest in Hospitality Wine Racking by WineRacks.com. After we receive your faxed
room sketch and completed Questionnaire, you will be contacted by one of our representatives to discuss your project. After
that, we will put your information into line in the Design Department and you should generally receive your drawing package
within 3-4 business days. Lead times for manufacturing vary with the size, scope and product line used in your project. If you
have any questions or concerns about any matter, please email Mark Karpinski, Director of Sales at
mkarpinski@wineracks.com or call us at 888-687-2517 (Monday thru Friday 9 —5 EST). We take pride in assisting our
customers from the initial idea stage to the final nail and continuing through with our lifetime warranty. Your wine and
its proper storage and presentation is an investment that we take seriously and we look forward to making it an enjoyable
experience through attention to detail and most importantly, attention to our customers. That is what has made
WineRacks.com the choice of thousands of private customers, world -class restaurants, hotels, nightclubs, casinos, retail wine
stores, country clubs and many more for over fourteen years. Thank you again for your request and the opportunity to earn
your business. I look forward to hearing from you soon.

Sincerely,

Mark Karpinski

Director of Sales
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