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Fast Facts

Microsys: Overview

Physicians and their practice administrators must have a robust, reliable and affordable practice
management system from a dependable partner they can trust. Who can they count on? Microsys
Computing, Inc. Since 1982, Microsys has pursued one mission: perfecting practice management
software. The company’s award-winning MicroMD® system is a powerful, versatile and full-
featured solution that streamlines and automates medical office operation. Developed with
Sybase® SQL Anywhere®, and leveraging the networking power of Microsoft® Windows®, with its
client-server design, MicroMD scales to support growing medical practices and allows integration
and interoperability with a wide variety of third-party applications. And the MicroMD Xpres Suite
brings the freedom, convenience and productivity of mobile computing to physicians and patients.

Microsys: By the Numbers

Years in Operation: 23 years under the same continuous ownership
Average Years of Experience of Support Staff: 16 years
Value-added Resellers: 60 in 37 states

Physician Group Practices Using MicroMD: 1,800
Medical/Surgical Specialties of MicroMD Users: 40

Customer Retention Rate: 95 percent

KLAS Ranking 2005: #2 overall, #1 among client-server systems

Microsys: Key Executives and Managers

Ajit Kumar, President and Founder

Pradeep Bansal, Chief Financial Officer

Brian Batchelor, Director of Operations

Sangita Kumar, Director of Marketing

Tony DiPiero, Director of Sales

Tom Friedman, Director of Software Support and Training
Mark Soukup, Manager of Software Development

Eileen Treasic, Manager of Reseller Support

Ray Mentzer, Manager of Hardware Support

Microsys: National Headquarters and Training Center
Microsys Computing, Inc.

760 Boardman-Canfield Road

Boardman, OH 44512

800.624.8832 (phone)

330.758.0182 (fax)

Email: info@micromd.net

Web: www.micromd.net

Media Contact:

David Aquilina, Strategic Storyteller
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