On-Set Career Crisis: The Illness Afflicting Gen Y’s Professional Future
As a career coach, my job puts me in the unique position of seeing emerging workforce trends, long before researchers and writers are talking about them.
Thus, when the next career development trend (or perhaps I should say, lack of one) started to materialize on my radar screen, I knew it was time to roll up my sleeves. While I have no PhD, or large, well-funded study to prove the cultural phenomenon I’m about to describe, I can only offer that as a professional who works directly and daily with the American workforce, I have access to the kind of honest sentiment, thoughts, and feelings that large corporate and educational institutions do not. In short, I realize what I am about to say goes against what is being communicated by these organizations. Hence, I offer the following reasoning to support the validity of my minority viewpoint:  I believe strongly that through my work, I am seeing first-hand, a misinterpretation of a situation involving Gen Y, and the subsequent misguided efforts to improve it. I can only liken it to the way we often see executives of a corporation regularly ‘miss the mark’ with respect to the needs of its field staff. 
Much has been written recently about Gen X and the ‘Mid-Career Crisis’ they’ve been experiencing. I have done a lot of work with Gen X clientele. Like many professions that involve dispensing help (i.e. doctor, lawyer), career coaching offers the opportunity to become a specialist. My specialty is helping clients redefine, and then redirect, their efforts in order to find a more satisfying work.
As part of my coaching process with Gen X, discussions regularly turn to the client’s first job out of college. For many, it was the initial ‘wrong turn’ in their currently unfulfilling career path. Succumbing to what I have labeled, “The-first-job-that-comes-along” Syndrome, was common practice for Gen X. Without a clear sense of what they wanted in a career after college, but a huge sense of obligation to build one quickly, these well-intentioned success seekers pushed forward, working hard and capitalizing on any opportunity to get ahead. They put themselves on the fast-track, only to end up successful on paper, but feeling like failures inside.

This being said, it didn’t surprise me too much when I started receiving inquiry calls from young professionals, a.k.a. Gen Ys, just a couple years out of school, who were experiencing the same career anxiety as my Gen X clientele. They also had embarked upon an initial career path without making an informed decision, and were now questioning the reactive way in which they selected their first job, but also their choice of majors, and even where they chose to attend college. What I didn’t expect was how quickly Gen Y would account for a large part of my clientele. While career coaching is more popular than ever in America, it is not so mainstream that our society uses these services cavalierly. In my experience to date, individuals only appear to seek out and pay for the advice of a career coach when they are in acute discontent. In the back of my mind, I began to wonder, “Why were kids, so young, with a whole lifetime of work ahead of them, already this distraught over their career paths?” Being contacted by young professionals of all educational backgrounds, from Ivy League to state school, really furthered my curiosity. I decided to pay close attention, and soon after that, the inquiries became more disturbing. As my work became better known, I started to receive calls from the actual parents of Gen Y students, whose children were still in college, desperate for help and guidance for their child. These parents shared concerns around their child’s complete apathy and lack of focus with respect to a career after graduation. “We’ve spent all this money on an education, and he has no idea what he wants to do,” and “My daughter will be graduating this spring with a degree in accounting but refuses to pursue a job in the field,” are just some of the comments made to me. I knew I needed to understand what was happening with our youth (and their parents), and so I agreed to work with these future professionals, but only of their own free will.

What I uncovered can only be described as ‘disheartening.’ My role as a confidant enables me to dig deep, uncovering assumptions and past experiences that have shaped a client’s perceptions. With Gen Y, the perception is clear: the word ‘career,’ no matter how you spell it, is a four letter word. Many of them have already formed strong opinions about embarking on a career: avoid entering the traditional workforce at all costs. Talk about a need for career coaching? These students don’t even have careers yet and are already in crisis. It was time to pinpoint where this negative perception of career was coming from. Of course, like most casual observers, I thought I knew the answer, but opted to do my own research, just to be sure. I’m glad I did, as my findings were not as I expected, and far more important to me than I could have imagined.
Like most Gen Y observers, I assumed their protective and well-planned upbringings, currently referred to as ‘helicopter parenting’ would be the clear culprit. Their hyper-exposure to a multitude of activities, and the expectation that their developmental years be rich with experiences, could obviously be seen by most as reason to deduce these kids were simply ‘burned out.’ This was also a conclusion many found to be interesting commentary. Gen Y appeared to be savvy enough to take a stand and do what Gen X now claimed as their biggest regret: avoid making a hasty and potentially wrong decision. In fact, Gen Y has been even getting some kudos for their defiant choice to break away from tradition, and instead, give themselves a break. Gen Y has been portrayed by some as being one of the most self-assured generations in our nation’s history. Unfortunately, my research suggests the opposite.
Parents of Gen Y, I advise you to look beyond your child’s confident, ‘anti-career’ attitude, and see it for what it really is, fear. Gen Y is doing what animal instincts tell them to do: fight or flight. Their defiance and negativity towards career has a much deeper meaning. My work with Gen Y has shown me that while their quick to point out they don’t want to be miserable on-the-job, like so many adults they see in the today’s workforce (i.e. their parents), they actually share in Gen X’s confusion on how to achieve the work-life balance they crave. In short, they have no idea as to how they are going to fix their career dilemma, and are far more worked up about it then they are letting on. Of course, how could they know how to find the work-life balance they so passionately claim they want to achieve when society isn’t setting the example, or handing the answers to them on a silver platter? This is where ‘helicopter parenting’ has hurt the most. Gen Y isn’t burned out; they just lack the proper internal motivation. Unfortunately, this generation doesn’t know what motivates them or how to find a solution to their personal challenges. And it’s not their fault. They, like the generation before them, were raised on what author, Alfie Kohn, refers to as “pop behaviorism;” an overzealous use by America of B.F. Skinner’s theory on behaviorism. In summary, behaviorism is fundamental notion that humans can be convinced to do anything, and preferably the “right” thing, when properly incented. Unfortunately, Gen Y has had Skinner’s psychology used on them to the extreme, and as we all know, anything done in excess has its consequences.
Working with Gen Y, I’ve learned their entire lives have been directed with “an eye on the prize.” Our society, eager to get its children to excel at everything, regularly offers rewards in the form of prizes, money, gifts, and even love and acceptance, in exchange for proper behavior. This is well documented in Alfie Kohn’s book, “Punished by Rewards: The Trouble with Gold Stars, Incentive Plans, A’s, Praise, and Other Bribes.” Kohn offers a multitude of well-documented studies which have proven that while Skinner’s theory of “do this and you’ll get that” as a way to bring about desired human actions does work in the short-term, in the long-term, the strategy ultimately fails, and can even do lasting harm. Kohn shows how America’s use of pop behaviorism over the last fifty years in parenting, education, and even the workplace, has created a society that is no longer internally driven by the personal satisfaction gained from of our efforts alone. So focused on the reward, whether its recognition and praise, or a promotion and a raise, we’ve actually forgotten how to find satisfaction in what we do. I can tell you that as a career coach, and a mother of two, Kohn’s book was as much of a page-turner for me as any Dan Brown thriller. It provided me with all the facts I needed to know; my choice to focus on teaching people a process for finding career satisfaction has much greater implications. I have the opportunity to teach people, especially Gen Y, how to be what Kohn calls “intrinsically motivated,” a skill that is being virtually wiped out of our society’s capabilities as a result of our universal over-adaptation of Behaviorism.

To confirm my theories on the impact of pop behaviorism on Gen Y, I went back and reviewed my work with early Gen Y’s. In particular, those who had graduated and then opted to deviate from the traditional entrée into a career after school. I already knew that the ones who had succumbed to “The-first-job-that-comes-along” Syndrome had experienced an intense personal failure which sent them to me. But what about the ones who had appeared to know themselves well enough to take some time off before choosing a career path? I had a feeling that the growing trend for ‘opting out’ of a career after college could be linked to pop behaviorism even more tightly. Kohn provides plenty of research that proves long-term use of pop behaviorism to coerce a particular type of performance, the more likely recipients will eventual rebel against that which they are being bribed to do. Simply put, humans eventually lose interest, become less productive, and even grow distaste for that which they are doing for reasons other than their own, a.k.a. extrinsic motivators like praise, approval, and acceptance. I suspected this might explain Gen Y’s resistance to embarking on a career after college, my suspicions were confirmed. They were able to verify that in hindsight, their choices were merely meant to help them break free from the pressure of doing something they didn’t want to do: choose a career. At the same time, this act also served them well in that they could still garner the praise and support they’d been conditioned to seek as a result of living in a pop behaviorism-driven society. This non-traditional, post-college endeavor was merely an elaborate distraction, designed to keep their critics at bay until they could find the answers they needed to pursue a career on their own terms. Unfortunately, when the distraction didn’t produce a solution, and the need to come to terms with an important part of their identity persisted, the decision to seek outside help, someone other than their previous advisors (i.e. friends, parents, and teachers) became their only option. Not having found the answers on their own, and feeling inadequate for not turning the situation around quickly enough, these young professionals weren’t coping well with their first major failure as ‘grown-ups.’ Here was the super-generation, technologically savvy and supposedly full of insight, coming clean and admitting the truth: they were lost, scared, and truly worried about their ability to get themselves on the right track professionally.

I can tell you that that they continue to knock on my door; depressed, deflated, confused, and not surprising to me, angry. Ironically, some of them blame their colleges for not helping them find their way. “I spent all that time and money on my degree and I think it might have been a total waste, but my college actually has the nerve to send me a request for a donation,” one Gen Y shared with me recently. I see the future potential for an uprising.


So what’s the answer? Well given what I’ve learned in the field, I cannot subscribe to what our colleges are doing about it. As some of the “executives” of this situation, many of them continue to believe they are providing students with what they need, and that it is the students who just don’t want their help. I’ve also seen articles which highlight how some American colleges have opted to embrace the ‘career avoidance’ trend. Stories of campus career centers that are helping their students find distractions after college, deferring the hard work of helping these kids find what could potentially motivate them professionally, until later. While I don’t disagree with the idea of students pursuing experiences that would be hard to partake in once their careers were underway (i.e. trips across country, backpacking through Europe, a year of non-profit service, etc.), I argue that only a small percentage of these students have the financial means to do so. Moreover, I maintain it still makes sense to give them perspective and guidance that might help to change their thoughts on career now, even if they won’t use it until later. 

Besides supporting students in their choice to put the pursuit of a career aside for now, some colleges are also encouraging their graduates to simply come back to them in a few years and use the campus career center when they are finally ready to look for a profession.  This approach was supported in one article I read, by a theory that a young person’s career interests don’t solidify until the age 25, and that students should just be allowed to roam until they are ready to “settle in” to a career path. Once again, I can tell you from experience, this is ineffective. First, I must point out that career interests, like all passions and interests, don’t “solidify” but rather diminish or intensify, and most importantly, increase in volume. I can assure you, students have more than enough interests that can translate into initial career options; the key is to show them how to make the connection. Second, to think that students will actually go back to their school for career help years later is good in theory, but difficult in practice. What percentage of the students will actually be in a position to return to their college and use its brick-and-mortar career services? 
I recently worked with a student who had opted to travel by car across country with several friends upon graduation. Ten months later, he was home, unemployed, broke and over 1000 miles from his alma mater. His father was enraged that his son had no idea of what he wanted to do or how to find a career. And now, with his trip was over, and reality setting in, I can tell you this student was not touting the praises of his university’s career services. He now felt the school had failed to help him properly prepare for finding a career after graduation, not to mention, he felt the school was the one that had put him in a bad position with his father. I can’t imagine any young person today feeling completely satisfied with their college experience when one of their parents says to them sternly, “Why exactly did I pay for you to get a degree in Communications from a prestigious school for?” Regardless of whether American colleges feel they should take ownership of this problem, they are already taking some heat for its existence. Ask any professionally unsatisfied college grad today if they’ve recently made a financial contribution to their alma mater. You’ll get a lot more than just a simple “no” answer. And as the dissatisfaction grows, American colleges may find it a lot harder to solicit donations from former students.
I wish the “executives” of our American colleges could look at this situation from my position in the field. I can offer plenty of proof from my work; while students may be telling college administrators via their school surveys that their career centers are doing an adequate job (after all, pop behaviorism has taught Gen Y to tell teachers what they want to hear), almost every college senior or recent graduate I’ve spoken to says their career center was not helpful or had heard from trusted sources (their peers) that it was “not worth the effort.”  Thus, for those Gen Ys who have yet to find a professional direction they can get excited about, the news is grim, and they know it. We are sending Gen Y out to pick a career in the same way we would send them to a mega-grocery store and ask them to pick their favorite food. With so much choice, where do you begin? Add to that, a caveat that whatever food they choose they’ll have to eat almost every day for the next few years and the choice gets even more overwhelming. Further complicate the choice by telling them to choose wisely, because if they don’t pick a good food to sustain them, it could make them sick and set them back even further. Can we see how the idea of a career may have become so unpalatable to Gen Y? It’s time we stop telling Gen Y, “You can be anything you want to be.” While well-intended, my research says it is not helping. Gen Y needs early intervention. As early as high school, and certainly during college, this generation needs to be coached on, not told, how to find satisfying work. 

Why should parents and teachers start focusing on helping students with career development so soon? Besides undoing the affects of pop behaviorism, I believe a little historical perspective is needed to remind us how the concept of a “career” has shifted immensely in America over the last fifty years, and most dramatically, in the last fifteen. Unfortunately, working with Gen Y has made me realize that both parents and educators have yet to fully recognize, and thus, incorporate effectively, some important facts into their career teachings. Students should be taught the realities: “Gen Y, you won’t have one career, you’ll have several, and some say as many as seven careers in one professional lifetime. Moreover, with an average of three jobs in each career, it is easy to see that you, and those after you, will no longer experience the safety and security of being long-term employees to one company. The social contract between companies and employees no longer exists. Instead, you are considered disposable, nothing more than short-term, independent contractors. Companies cannot and will not guarantee a lifetime of employment. Your career development will not be provided by your manager. You will need to recognize and embrace a need to constantly upgrade your skills and move your career in a direction that will provide you with all that you need to feel satisfied and secure. Simply put, you are going to have a very curvy career path, whether you want one or not.” If this is Gen Y’s reality, why would we wait to teach them how to fish for themselves? We need to show them a process for selecting a career that motivates them and meets their unique needs now, not later. Let them get their feet wet. It’s not like the career they choose today will be with them for the rest of their lives, and they should be made to understand that completely. My field experience says waiting only serves to tear them down, when we need to be building them up. The number of Gen Y I see these days with what I can only now refer to as, “On-Set Career Crisis” is rapidly increasing. Gen Ys who have floundered for two or more years after college are now coming to me convinced they missed their opportunity to be successful. They are agonizing over career decisions and cringing at the thought of making a mistake. On more than one occasion, I have had to suggest to a Gen Y that they seek counseling. I’m a career coach, not a doctor, and therefore, I encourage those I see as being in need of psychological assistance to get help. My fear? If we don’t address this soon, the number of Gen Y’s who will need anti-depressants will rise as sharply as the number in need of career coaching. 

As a parent, you might be thinking what some of my clients and their parents have shared with me, “But that’s what I paid for college to do, to help my child find a direction. It’s a college’s job to help its students with this problem. The campus career center should be offering this guidance.” As I mentioned earlier, some colleges are embracing the student’s request to put career decisions on hold. But I can tell you at the same time, most American colleges also feel they are offering the right services, and that it is merely the students who are not opting to take advantage of them. Of course, my work in the field suggests this is not entirely accurate. First, the colleges are providing plenty of traditional, tactical career advice; how to create a resume, who to contact for jobs, interview information, etc. In fact, some spend huge budgets on providing tons of innovative resources that can help a student get a job. Here’s the problem, colleges aren’t addressing the fundamental concern of your Gen Y child, “Who am I, and what do I need in a career?” Some provide career tests that offer suggestions, but you won’t find much in the way one-on-one coaching to help a student with their professional development as I’ve suggested. So is college to blame? No, absolutely not. Campus career centers, as they are designed today, are just not equipped with the personnel or resources to help each and every student in this manner. I have talked with college counselors. More than a few are jaded and burned out on-the-job. Knowing that they are lacking the time and tools to help every student find their motivation, they can only hope to work with those few students who are, in fact, lucky enough to know what they want to do after college. I can even see why some colleges would now start to help kids find a distraction after college as opposed to a job. At least they can boast they were instrumental in helping their students do something constructive upon graduation, especially after all the time and money the student spent on earning a degree from their school. Let’s not forget, colleges embrace pop behaviorism too. Their goal is to impress and please their critics; the prize they seek is a reputation that attracts more attendees. In short, don’t expect American colleges to embrace the idea of helping students find their intrinsic motivation any time soon. Nor will we see them put any significant effort into making it part of the college process in the immediate future. Can you honestly see an American college saying, “Come to our school. We guarantee you’ll find a satisfying career path when you graduate, or your money back!”
But if colleges aren’t going to solve the problem for us any time soon, what do we do? I am in agreement with Alfie Kohn, we need to sharpen our own skills as parents. For example, we can begin by assessing how our personal definitions of career success are influencing our children. If we can change our own expectations and approach towards career development, we will have something new to share with Gen Y. Let me provide some food for thought:
To begin, ask yourself, “Could we be guilty of using college as an expensive way to outsource the hard task of helping our children find their internal motivators?” Ask most college-bound and current college students today why they’re opting to attend school and the majority will give you the same answer, “Because, it’s expected.” College has become a mandatory sentence in America, founded on the belief that a college degree will guarantee a better future. Some parents even push their children to get in to the best academic schools, regardless of whether they are a good fit for their child, because as one parent told me, “the better the college, the better the odds my kid will be a success in life.” As you can imagine, my “field information” suggests that this can become one very costly mistake. Yes, there was a time when going to college meant a guaranteed leg up in society. And I won’t deny the fact that there are some very powerful professional advantages to having attended college, especially a top ranking school. But I will also state with absolute certainty, the reason why our society is so dissatisfied on-the-job today is because we’ve taken our obsession with career, and what it takes to succeed in one, to the extreme in America. We have drawn a false conclusion: professional success will deliver us a satisfying life. And so, we assume that as long as we follow the past formula for career success (i.e. attending college), the probability of experiencing the ‘good life” will of course, increase significantly. Unfortunately, America is filled with people whose hot pursuit of “professional success” has cost them a happy life. So why do we continue to push kids to attend college, without at least helping them find an intrinsic motivator for the endeavor? Having them attend college merely to please their parents and be respected by society seems to be producing the exact kind of negative results Kohn outlines are indicative of extrinsically motivated actions. Could it be that deep down, Gen Y feels the decision whether or not to go to college was never really theirs to make? Thus, creating the mindset that all they need to do is get through school, and any additional effort to find internal motivation with respect to career should not be required of them during that time. Couple that with an expectation that the right career will eventually present itself to Gen Y for their compliance with the ‘attend college’ rule, and we have a group of young professionals who are anxiously waiting for the next big reward, that unfortunately, never comes.
Am I suggesting we should stop sending kids to college until they determine a career path? Of course not. Secondary education is a vital tool that helps American youth transition from a situation of dependence to independence. I’m simply suggesting there’s a real need for tools and techniques that can help students understand their strengths, passions, and unique gifts, so they can see how use them in college, and why they should develop them further. For example, I support the idea of having some type of mandatory curriculum incorporated in to the college experience, showing students how to translate ‘who they are’ into possible careers options for the future. Opportunities for students to understand how to unearth their intrinsic motivation, and an explanation of why they should bother to do so, are exactly what I do in my coaching practice. My work with college students makes me firmly believe this model can be adopted effectively by our education system. 
But most importantly, proper expectations should be set prior to attending college to help students see that going to school is not a golden ticket, automatically ensuring a successful career and satisfying life. There will still be lots of personal work on their part to determine how they will pursue a career that will bring about the success and satisfaction they desire. As I outlined in my comparison of choosing a career and choosing a food to eat exclusively for a period of time; choosing wisely requires some serious thought and consideration. Wouldn’t you be open to some advice and tools to help you make a good selection?
When discussing all of this with a Gen Y parent, I got an interesting inquiry, “Aren’t high school guidance counselors helping students figure out what they might like to study? Isn’t that their job?” Again, I can tell you that American high schools suffer from the same lack of resources and perspective as our colleges. High school guidance counselors are so busy focusing on college acceptance; they just don’t have the time to work with every student individually with respect to their internal motivation. I know some high school programs offer alternatives (i.e. classes students can take to learn about career options), but I’ve spoken with students who have completed these sessions and they’ve said the only thing the course did was encourage them to go to college.  It wouldn’t surprise me if a fair amount of high school counselors have come to accept their limited ability to help the student body collectively with their careers. The work must seem so daunting these days, could you blame them if they were drained of their passion to help these children? I had one member of a high school administration explain to me that the students have access to plenty of helpful tools and resources and that they are simply “lazy.” However, having worked with this generation, I know that they are not lazy, but rather, trained in pop behaviorism, and thus, waiting for the proper incentive. Gen Y does not bother to use resources that don’t give them better-than-average returns on their investment. They also don’t give second chances. One strike and you’re out. So, when a student reaches out and gets less than what they bargained for from a resource, like a counselor, their unsatisfactory experience is made known throughout their brethren. I will share an example. A young junior high school student I know recently found his passion for sports journalism. The course he took in school had really roused is interest and desire to pursue this career. He made an appointment to share this information with his counselor, in hopes of learning what else he could do to move in this career direction, prior to college. And the counselor’s response? That the student had taken the only applicable course in the high school’s curriculum and thus, would have to wait until college to learn more. How does this motivate a student? What do you think his perception of the counselor’s ability to help students with their futures was after his personal experience? Another example comes from one of my own clients, a high school junior who had determined she wanted to focus on becoming an event planner. She went to see her high school counselor to inquire into college options, only to be told that the counselor had never heard of event planning as a major and could not suggest any colleges. Ironically, five minutes of my time on the www.collegeboard.com website, to search for degrees that support a career in event planning (i.e. hospitality), provided a long list of college options.

The examples above actually lead me to the final piece of field evidence I’ve observed which I believe supports my concern for Gen Y: parents of high school students are now also contacting me for help. It seems the next generation is already starting to inform their parents that they don’t plan to attend college right away. Does this suggest that they may be feeling the pressure and fear of choosing a career even earlier than we’ve see to date? I offer this situation from my own coaching experience for consideration:
A call from a concerned parent of a junior in high school recounted the fact that their daughter had announced she wasn’t sure she wanted to go to college. Of course, like most of the parents who contact me, I could tell that while she wanted the best for her daughter, this parent, like many others, was of the viewpoint that “the best,” meant going to college. I agreed to work with the student, but only of her own free will. I also made it clear that my goal was not to show their daughter why she must go to college, but rather what kinds of careers she might find of interest. There was no guarantee that their daughter might not instead end up choosing a career that didn’t require a college education. They agreed, and in speaking with them, I became assured that they were truly most concerned with helping their child find some inspiration.

Through a slow and steady discovery process, and again, using my advantage as an unbiased confidant, I helped to shed light on the reality that this student had no idea what she was good at, or what she could possibly do to discover which careers might give her some future professional success and satisfaction. Together, we discovered her strengths, but more importantly, we minimized her weaknesses. Pop behaviorism has another nasty side-effect; it makes us focus heavily on what we don’t have, where we are vulnerable, and what makes us imperfect. (There is just no such thing as being satisfied with ourselves when it’s being pointed out repeatedly that there is always room for improvement.)
Of all the work we did together, I can honestly say that a simple change in perception had the most significant affect on this student. During one exercise, I was able to show her proof of the fact that a person’s strengths subsequently create their weaknesses; that humans cannot simultaneously be their polar opposite, and therefore, shouldn’t waste time trying. It was if you could hear a bell, indicating enlightenment, ringing inside her head. After this session, she literally transformed in front of her parents eyes. This may seem trivial, but I can assure you, helping a student, raised in a society that has everyone aspire to what others define as successful, come to understand the need to define success on her own terms, and base it upon the use of her own unique combination of skills, interests and gifts is, by no means, insignificant. I can also tell you that subsequently being given the ability focus on what she liked, to follow what she thought was right, and to freely pursue what she wanted to do, without sitting in judgment by her parents, she was inspired and motivated to spend the summer before her senior year trying to find a professional gamelan for herself after high school. Her parents were in awe. In their own words, “She’s a different person. She is surprising us every day with her confidence and initiative.” She set up informational interviews with people in various professions she had found of interest. One of these even resulted in the opportunity to work for the interviewee, who had been impressed by the student’s proactive efforts to learn more about the profession. When school resumed, she focused her senior volunteering project on a pursuit that combined several of her career interests. The fundraising event she orchestrated was an unprecedented success for the non-profit it supported. Her parents could not be more pleased, and inquired as to the secret to this dramatic transformation. I told her parents it was their support of a process that relieved their daughter from the pressures of pop behaviorism which should be given the greatest credit. These parents put aside their own expectations for their child, recognizing that it was more important for their daughter to find her intrinsic motivation, and then learn how to use it to take control of her own future. I’m happy to say this student is on her way to getting her Associates degree. She researched her field of choice and decided that a two-year degree would give her the right return on her investment; all the information she needed to get started in the field, and the foundation to continue her education towards a four-year degree, if she desired. She chose a school based on its ability to suit her personal needs, something most kids ignore. She has no grand expectations, just an excitement about pursuing something that interests her. And best of all, she has learned a process she can use repeatedly, to identify additional career interests when the time comes to make a change.


Now I realize that not all of Gen Y is struggling like this. But parents, I ask you to see through the confident and rebellious attitude of your Gen Y child and ask yourself the following:

· Does your child have a healthy, realistic, yet positive definition of career success?

· Does your child know how to cope for themselves, without outside assistance, distractions, long bouts of depression, or vices?
· Does your child know how to motivate themselves to accomplish things without some form of reward attached to it?

· Does your child know their strengths, preferences, passions and gifts and how to bring them together to find the meaningful, satisfying work they desire?

If you don’t feel your child would pass this test, it’s time to get involved. More importantly, if you also can’t answer ‘yes’ to the questions above with respect to your own career, I must ask you, “Are you the best person to be their career coach?” It may be time for the whole family to seek out professional resources that can get you all on the same page. Together, you can help each other find the kind of career success that supports one goal I know remains constant across all generations – the ability to experience a personally satisfying life.
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