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FGP Finds Top Candidates with ZoomInfo

“In my searching for great candidates, with JobCast I can rapidly move from ‘where do I start?’ to ‘who do I target?’ to making warm calls responding to interested prospects, to productive interviews for which I’m uncannily informed.”
Jan Nickerson, Consultant, FGP International

Benefits:

· Rapidly move from finding quality prospects to a warm call.

· Tracking system provides excellent background on potential candidates, so it is easier to establish rapport with the candidate and client.

· Much easier and less time-consuming to find interested, top people.

· Saves hundreds of hours in research and organization because of the comprehensive summaries.

Background:

FGP International’s professional recruitment service comprehensively assists companies in building teams with the right people at the technical, middle management and executive levels.  FGP has a thorough understanding of the particular professions they cover.  They specialize in specific functional areas within each business line with an industry expert typically at the helm. This facilitates a more focused recruiting approach and ability to support their clients' success.  FGP’s success comes from their commitment to Find Great People.  They chose ZoomInfo because it is the kind of tool that helps them do exactly that. 
Enter ZoomInfo JobCast:

Jan Nickerson, Consultant for FGP International was very excited about ZoomInfo, because she knew it would enhance her recruiting efforts.   Upon her recommendation, FGP bought ZoomInfo PowerSearch in 2004 and recruiters have been using ZoomInfo successfully ever since.  The launch of JobCast, an integrated email tool, has provided more value to FGP for a variety of reasons.  One major plus is the amount of time saved.  FGP has found that ZoomInfo JobCast does a very good job of gathering, summarizing and making accessible detailed information about a person.  Nickerson notes, “JobCast has helped me save hundreds of hours in research and organization.  It also saves me at least 8-10 hours a week in time I would normally spend on cold calls, research and organizing information.  This enables me to focus on warm calls to the most qualified and interested candidates.”   On average, a JobCast campaign only takes between 30-45 minutes and that includes searching, evaluating the list, and completing the JobCast email.  Ms. Nickerson even completed one JobCast campaign in 11 minutes!   Jan has averaged positive responses from over 10% of the people she has targeted through JobCast. 

Jan Nickerson has also found that using JobCast helps her warm up the call.  She says, “JobCast enables me to pull a list of qualified candidates, see a detailed profile and then send an email to those who are the best match.   Those who respond to the email campaign are an extremely warm call because they have already expressed interest or can refer someone of interest – making my job much easier and less time-consuming.  In addition, it’s easy to build rapport, because I have enough background information to find something we have in common.”  Not only that, ZoomInfo JobCast helps improve business interactions with clients.  FGP consultants use ZoomInfo for deeper research on interested candidates, so that they only propose the very best.  This builds rapport and a level of trust with the client.  “Without JobCast it could take longer to create that type of trust and relationships,” notes Nickerson.

A perfect example of where ZoomInfo JobCast has been instrumental was the search conducted for a very specific type of Chef in the New York area.  The client was extremely frustrated because he had already gone through over 500 resumes himself, before calling FGP, and did not see anyone he wanted to interview.  The hiring manager had a strong instinct for what he wanted; someone with a strong appreciation for fine cuisine and what it takes to create that cuisine.  Nickerson used ZoomInfo JobCast to target the search by title and location.  She sent out an email to 299 potential candidates and received over 16 responses in her inbox, a response rate of over 5.4%.  Of those responses, 1/3 provided referrals, while 2/3 were interested in the position, providing her with stronger candidate choices.  Nickerson interviewed seven of the interested candidates and sent three very qualified candidates to the client for an interview, one of whom has been asked back for a third and final interview.

Nickerson says, “It was easy to call or email these individuals as follow-up, because they had already responded to the inquiry.   We use the email to also solicit referrals, so we are careful in phrasing the initial contact asking whether they are interested or can refer a strong candidate.  This puts the person at ease, making them more responsive.”  

She launched another successful campaign using JobCast in a search for a top CFO in the retail industry.  She targeted the search to title, industry, and revenue and using ZoomInfo Powersearch generated a list of 550 qualified people.  Emails were sent in two campaigns to 362 of these prospects, with the results being a 12% response rate!  Referrals again, were a big plus, with one individual providing a list of 4-5 referrals of new qualified candidates.  

Jan Nickerson notes, “I want to extend my appreciation to ZoomInfo for offering these great tools.  I have been a heavy user of online material for over 30 years, so am very pre-disposed with high expectations of online technology.  ZoomInfo’s speed of data retrieval is very fast – which is critical in my business.   ZoomInfo provides tools that exceed even my expectations!”

About FGP International:

Headquartered in Greenville, SC, FGP International (www.findgreatpeople.com) finds great people to build great companies through professional recruitment and staffing. FGP consultants find professionals within specialized positions throughout North America, Latin America, the Caribbean and Far East. Since inception in 1982, FGP International has partnered with businesses in Information Technology, Accounting/Finance, Health Care, Manufacturing, Engineering and Retail. As the 4th Fastest Growing Company in South Carolina, FGP also has an office in Columbia, SC and a new business line in Career Transition Services. 

About ZoomInfo:

ZoomInfo is an intelligent search engine that finds, understands, extracts and summarizes online information about people and companies.  It continually scans millions of Web sites, press releases, electronic news services, SEC filings and other online sources, delivering the information in a concise summary.  With more than 29 million professionals and 2 million companies, finding the right prospects is easy.  Targeted searches can be made on such criteria as – job title, current company, education, employment history, location, company description, employee number or revenue, and industry.  ZoomInfo is the tool of choice for more than 20 percent of the Fortune 500 and for hundreds of market leaders and small businesses in the following industries – technology, finance, retail, education, insurance, manufacturing and pharmaceutical. 
