


Dynamic Hardware and Software Discovery, Analysis and Reporting
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The Right Combination!
Synchronize Discovery with any of

the LiveTime Service and Support
solutions to allow LiveTime’s CMDB

to automatically be populated with
detailed hardware and software asset
information. Proceed to define service
catalogues. Instantly raise incidents
against up-to-date configuration items.
View audit trails of item changes. Even
rollback to an item’s previous baseline.
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LiveTime Discovery

« Provides 100% visibility of all IT assets on
your network

« Accurately tracks asset location

» Works across all major platforms

» Quick to install, deploy and audit

» Helps managers understand their software
assets with value-add product information

« Has the most accurate Software Recognition
Engine on the market

« Provides advanced web-based reports for
compliance, project management, security
and optimization

» Minimal impact on network bandwidth

« Supports all types of networks, including
VLANs and SubNets.

Secure Network

LiveTime Discovery puts you in a better
position to assess and plan for your
organization’s future IT needs. What’s more,
with LiveTime Discovery’s combination of
personalized web reporting and advanced
wizards, you’ll be able to accurately plan costs
and time-scales for upcoming projects.

Maintain Compliance

Through its unique Dashboard, stake-holders
across the organization can use LiveTime
Discovery to resolve business level questions.
The customizable dashboard provides multiple
summary reports that display specific IT asset
configurations, usage and location details with
the click of a mouse. The Dashboard even
contains customized reports for BSA and SIIA
compliance, as well as individual software
vendors such as Microsoft, so you can quickly
assess which software is under- or over-
licensed.

In addition, the Portal eliminates the need to
manually investigate unrecognized software
and provides a wealth of product-specific
information such as: what the software is,
who developed it and if it should be licensed.

LiveTime assists in the implementation of
Information Technology Infrastructure Library
(ITIL) best practices.

Remote Discovery

LiveTime Discovery is the perfect solution for
finding and tracking IT assets across the entire
enterprise, regardless of location. Client
agents can report back to the Control Center
via a variety of methods, which allows even
home workers and remote offices without

a permanent connection to the corporate
network to be tracked centrally.
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Control Costs

Accurate asset discovery information can save

you money and time across all areas of IT.

LiveTime Discovery will help you:

« Save up to 25% on enterprise license
renewals

« Eliminate redundant purchases by
redeploying unused IT assets

» Reduce the cost of major IT projects by up
to 40%

» Monitor and stop unauthorized IT purchases

« Improve help desk incident turnaround by
almost 100%

« Double the rate of first-time fixes

« Cut on-site exploratory visits to PCs by up
to 80%
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Immediate Business Benefits

Audit Software

LiveTime Discovery not only finds all assets
on the network, it actively helps managers
understand how individual assets are being
used, where to uncover savings and when to
optimize the use of existing hardware and
software.

Systems Intelligence

The LiveTime Discovery Dashboard provides
administrators and other executive stake-
holders with a clear graphical view of key
systems intelligence. Each user can choose

Secure Networks

from 15 pre-configured reports covering areas
such as license compliance, asset availability,
project planning and risk management.

Audit Software

Maintain Compliance

This intuitive single-page snapshot allows
executives to make decisions based on real-

time data for both tactical and strategic
business needs.

Control Costs

Access is via a simple click on the ‘Dashboard’
tab in the Web Control Center. Users are

able to select the graphs that most suit their
requirements and save this selection as their
personalized view.
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Graphs can also be expanded to full size for
easy viewing of multiple data fields and, with a
choice of eight different graph styles, you will
always find the most appropriate view for your
needs.

bpertum 1

Some graphs have been designed in conjunction
with the BSA and SIIA, so Discovery ensures

you have a complete view of your software
compliance status.

LiveTime Discovery

helps organizations

gain 100% visibility and
understanding of all

IT assets on the network.

It provides dynamic business
level reporting as well as

all the detailed information
you need; from an overview
of installed software and
the configuration of every
PC, through to an accurate
and up-to-date record of the
location of every piece of
hardware on the network.



For More Information System Requirements

Contact Us LiveTime Discovery supports a
wide range of operating systems
and network types, so you can be
sure that whatever your IT assets

You can find out more
information or register for a
demo from our website

www. livetime.com or you can
email us at: info@livetime.com
United States

Phone: +1 949 752 1660
Europe

Phone: +44 (0) 1242 580090

Asia Pacific
Phone: +61 (0)3 9620 7588
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run on, you can dynamically
track them anywhere in the
enterprise.

Server Platforms:
+ Windows 2000, 2003 Server

Minimum Requirements:
* 512MB RAM
» 1GB hard disk

Web servers:
«|IS5.0 or 6.0

Databases:
« SQL Server 2000

Supported Clients:

» Microsoft Windows 95, 98, ME

¢ Microsoft Windows NT4, 2000, XP
» Red Hat Linux on Intel platform

« Sun Solaris on SPARC

e Mac OS X

o HP-UX on PA-RISC

e SUSE Linux

o Citrix MetaFrame



