
 

 

Community Healthcare Network Selects ShoreGroup for Converged 
Network Services 

ShoreGroup to provide complete end-to-end services for advanced IP 
Communications solution to streamline communications for distributed 
healthcare locations 

NEW YORK, NY.  March 28, 2006 -- ShoreGroup, Inc., a leading converged network solutions 
and management provider, today announced that it has been selected by Community 
Healthcare Network (CHN) to engineer, deploy and support an advanced IP communications 
network to interconnect its twelve New York City sites. 
 
CHN is a not-for-profit organization that provides access to affordable, culturally-competent and 
comprehensive community-based primary care, mental health and social services for diverse 
populations in underserved communities throughout New York City. The organization serves 
more than 60,000 individuals each year that otherwise would have little or no access to critical 
healthcare, through multiple health centers located in Manhattan, the Bronx, Brooklyn and 
Queens. 
 
“ShoreGroup is pleased to have been selected to move CHN to the full benefits of a converged 
voice and data infrastructure,” said Robert Kennedy, President and CEO of ShoreGroup. “CHN 
required a complete communications and support solution. Our system design and 
implementation expertise delivers the leading converged network that CHN needs to unify their 
locations and enhance patient care, while our CaseSentry® Systems Management and 
ShorePatrol™ Operational Support Services combine to address CHN’s requirement for 
seamless support of their entire environment, including IP Telephony, network infrastructure and 
application servers.” 
 
“ShoreGroup will enable CHN to provide greater levels of service to its medical staff and the 
patients and communities they serve, while at the same time increasing staff productivity and 
reducing telecom charges,” said Steven Fazio, Director of Business Development for  
ShoreGroup. “The data network, voice platform and support services being delivered will allow 
CHN to build highly-secure mission-critical applications in the future, such as Electronic Medical 
Records.” 
 
ShoreGroup’s end-to-end solution includes an advanced Cisco Systems converged network, 
security, wireless and other system upgrades that will enhance vital communications across 
CHN’s distributed locations. The design includes dynamic disaster recovery capabilities 
including point to point T1s, DSL backup and Survivable Remote Site Telephony (SRST) to 
support CHN’s mission-critical operations. A Cisco CallManager IP Telephony platform 
supporting feature-rich IP phones will serve all locations including CHN's headquarter facilities, 
replacing the disparate PBX systems currently in place at each site. Supporting communications 
resiliency is redundant CallManagers deployed in CHN’s Manhattan and Queens locations. 
Additional systems and security upgrades include Microsoft Exchange, Citrix and Cisco 
Adaptive Security Appliances. Following deployment, ShoreGroup’s ShorePatrol “Day 2” 
Operational Support Service and CaseSentry Systems Management solutions will provide 



 

complete operational visibility across the CHN network and ensure maximum communication 
availability. 
 
“Community Healthcare Network is committed to delivering the highest quality and most cost-
effective healthcare in the communities we serve,” said Catherine M. Abate, President and CEO 
of CHN.  “We look forward to leveraging the full potential of our new IP communications solution 
to improve systems and network reliability, reduce our operational expenses, coordinate more 
effectively our more than 300 medical, social service and administrative staff, as well as improve 
our communication with hospitals, pharmacies and other providers serving our patients. And 
most importantly, we are excited for the impact these changes will have on our patients, who 
have already faced enough barriers to accessing healthcare. With this advanced technology, we 
will increase patient access to our services and overall patient satisfaction.” 

About ShoreGroup, Inc. 

ShoreGroup is an employee owned converged solutions provider delivering management 
applications, operational maintenance services and infrastructure professional services. As a 
Cisco Gold Certified Partner with IP Communications Specialization, and a Cisco IP Contact 
Center (IPCC) Enterprise Advanced Technology Provider (ATP), ShoreGroup designs, deploys, 
maintains and develops leading management applications for high availability converged 
networks and customer contact centers. Technology expertise includes IP Telephony, VoIP, 
communications systems and applications, systems and network management, LAN/WAN, 
physical layer infrastructure and wireless. Founded in 1999, with over 300 global and national 
customers, ShoreGroup is based in New York City and Syracuse, NY. 
 
Cisco and Cisco Systems are registered trademarks or trademarks of Cisco Systems, Inc. and/or affiliates in the U.S. 
and certain other countries. ShoreGroup and ShorePatrol are trademarks, and CaseSentry is a registered trademark 
of ShoreGroup, Inc.  All other marks are property of their respective owners. 
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FOR: ShoreGroup, Inc. 
CONTACT: Glenn Yeeles 

gyeeles@shoregroup.com
 
ShoreGroup, Inc. 
The ShoreGroup Building
460 West 35th Street 
New York, NY 10001 
(212) 364-6800 

 
 
 
 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


