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--- MISSION AND VALUES ---

   GoSculptura values are shared, as a team, from senior management to patient care representatives to on site coordinators. We deem these values as essential to safely and ethically guide our international patients through their surgeries and on site recuperation. 

   We are in the business of caring for people. Our professionals and infrastructure have that sole purpose in mind. GoSculptura grows through referrals and hence is built to exceed expectations.

--- #1 Our first priority is the well being of our patients ---

1.1 We listen. Our entire team diligently works with patients to      understand their needs. With surgeons, Gosculptura pre-qualifies patients, defines realistic surgery objectives and assists patients in performing evaluation tests. 

1.2 We deliver high quality care. Our investments and due diligence led us to the most renowned specialists. We compensate them very well so they may handle less patients – and focus on quality results. Clinics, equipment and medical support team match or often exceed Western standards. 

1.3 GoSculptura goes the extra mile. We only work with patient care representatives with more than 5 years of medical assistance experience. We also believe in integral handholding throughout pre and post surgery check ups. This means piece of mind, safety and comfort as part of your medical tourism trip.

--- #2 We view patients as people, not as body parts ---

2.1 We look at the psychological element. Fellow American and Canadian patients are far away from home and about to have a surgery. Our patient care representatives are trained to handle anxiety, stay overnight at the clinic with patients and give them comfort and warmth during the recuperation period. They spend more than 15 hours with the patients on site.

2.2 Our recuperation environments are cozy and comfortable.  Daily visits from patient care representatives, multimedia entertainment, in room gourmet meals all create a relaxing experience.

--- #3 We only work with leading senior professionals ---

3.1 Nothing beats experience. Our surgeons are senior professionals, internationally accredited, with over 30 years of experience. They are members of international associations and have hundreds of satisfied American patients

3.2 Experience commands a premium. We compensate our partner surgeons very well so they can handle fewer patients – and focus on quality results. 

--- #4 We follow through and guarantee satisfaction ---

4.1 GoSculptura is a North American incorporated entity and has compliance requirements, unlike foreign competitors. We follow through with patients back home and insure that there are no complications following their medical tourism journey.

4.2 We stand behind our offer. If you are not satisfied with your surgery, we will cover all medical and non-medical expenses (except flight) related to the retouch.

Standard in all Gosculptura packages:

· Pre-travel consultations with Healthcare professionals

· Post-surgery consultations with Healthcare professionals 
· 24/7 senior personal assistants (>5 years experience)

· Post-treatment recovery and medication

· Full-service travel arrangements with all transfers 

· Hotel and gourmet meal plans

· Customized site activities and tour packages
 

GoSculptura is a leading medical tourism provider of cosmetic surgery services to American and Canadian patients and is set to cover new surgeries as part of its growing international network.

For more information about Gosculptura, please visit: http://www.gosculptura.com.

Contact: 
Julie - Patient care manager
1-800-576-0942 #2

julie@gosculptura.com
###

