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Ortega InfoSystems Exhibits Flexibility, Scalability, and Ease of 
Migration in Upgrading Burlingame Police Department’s Video 

Surveillance System

Fremont CA – May 24, 2006 – The City of Burlingame Police Department (CBPD) has chosen 
Ortega InfoSystems Inc. to upgrade its video surveillance system to modern IP-based system 
while preserving its current analog infrastructure. Ortega InfoSystems is installing the MxDC-
4100 system, which provides integration with analog and IP-based cameras, video recording, 
audio, and web-based intuitive system management for the operator.

The City of Burlingame Police Department’s goal is to migrate its existing analog video 
surveillance system to a modern system that has better quality video, audio, and greater control 
over live and recorded content. One key condition is that the CBPD wants to keep its current 
analog system while getting more modern features from IP-based cameras and system. Another 
condition is that it wants a system that can manage additional cameras and interoperate with 
other departments in the future. The third condition is that it wants the ability to listen to audio 
from the holding cell and the interview room.

Working with the project system integrator, Vela Technologies, Ortega InfoSystems replaces a 
part of CBPD’s old system consisting of video switch, multiplexer, and 9-inch analog monitors 
with a single MxDC-4100 system while keeping the existing analog cameras. The new MxDC-
4100 system includes encoders for up to 16 analog cameras and ability to connect another 16 
IP-based cameras for total of 32 IP/analog connections. It also includes a decoder that gives it 
the ability to multiplex video from any source in the system in addition to the ability to record 
and manage video streams.  The operator can view and manage all cameras from any network-
enabled workstation running Microsoft Internet Explorer.

The MxDC-4100 system is based on Ortega’s broadly-deployed VideoSm@rtTM security 
management software, which offer a powerful, integrated IP video and audio solution for the 
enforcement authorities that require transmitting the security camera video image during an 
alarm to dispatch and to the responding units in real time.

For further information contact  Cat Nguyen at 510-824-2400 x208.
 



About Ortega InfoSystems Inc.

Established in 1998, Ortega InfoSystems Inc. is a leading software developer for Web-
enabled facility control, digital and analog video surveillance systems, and physical security 
management.  Ortega’s core competencies come from years of engineering experience 
developing factory and building control systems for world-wide customers such as Applied 
Materials, Hewlett Packard, and Sun Microsystems.  Our engineers pride themselves on 
providing excellence during all stages of development and production. From building 
automation, video surveillance, access control, intrusion, and HVAC systems, Ortega 
InfoSystems’s intuitive graphical user interface and video surveillance solutions provide our 
customers with complete security and control.  
Ortega’s security software solutions have been installed at more than 1000 institutions 
worldwide with excellent results. 

For more information please contact Cat Nguyen at:

3113 Skyway Court
Fremont, CA 94539, USA
+1-510-824-2000 x208
www.ortegainfo.com
 


