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Monday 18 September 2006 - TUTORIALS

08:00 - 09:00 AM

Registration

09:00-12:30
The Evolution of Process -.Wcrkﬂow& beyond! Ena?l'"ng gh’:’tdging’ffiocfsst Change, Role Activity Diagrams (RADS)
Jon Pyke, Chairman SIS ShelanalS Martyn Ould, Venice Consulting & BCS
WFMC BPMG
13:45-17:15 X . P-TRIZ
Mapping & Modeling for the 21st Century ) Advanced BPM and BPMN Concepts
Mark McGregor & Steve Towers The Proc.ess of Process Innovation Jog Raj, Telelogic
BPMG Howard Smith & Mark Burnett, CSC Europe
Breaks: 10:30-11:00 (Tea & Coffee), 12:30-13:45 (Lunch), 15:15-15:45 (Tea & Coffee), 17:15-18:30 (Drinks Reception)
17:15-18:30 DRINKS RECEPTION & SPONSOR EXHIBITS WITH NETWORKING
esda 9 Sep ber 2006 O R DA & B
08:00 - 09:00 Registration
09:00-09:15 Chairs Welcome Conference Day 1: Mark McGregor, BPM Group
09:15-09:45 CEO ADDRESS: The Dawning of the Age of the Customer Steve Towers, BPM Group
09:45-10:30 KEYNOTE: Extreme Competition Peter Fingar, Greystone Group - World renowned author and thought leader - THE new Peter Drucker comes to London
10:30 - 10:50 Networking, Breaks and Exhibits
10:50-11:30 BPM A Rigorous Approach
Martyn Ould, Author
Venice Consulting
The future of BPM, BPMN, BPEL
11:35-12:15 Keith Harrison-Broninski
Human Interaction Systems
12:15-13:45 Lunch, Networking, Breaks and Exhibits
BPM & Quality
AC _14- John Kelly, Editor
13:45-14:30 European Quality Journal
14:35 - 15:20 CASESTUDY KEYNOTE: Citibank, BPM and the Future Peter Blatter, Chief Operating Officer - Citibank Germany
15:20 -15:40 Networking, Breaks and Exhibits
15:40-16:15 BPM and the Future, Robin Bloor, Chief Analyst - Bloor Research
16:15 - 17:00 PanelDiscussion (Hosted by Jon Pyke, Chair of WfMC)
17:00 - 18:00 The Global Awards for Excellence in BPM & Workflow - in Association with the WFMC
18:00 - 19.00 Drinks Reception and Exhibits

Wednesday 20 September 2006 - CONFERENCE DAY 2 & EXHIBITS

10:50 - 11:30

11:30-12:15

12:15-13:45

13:45-14:30

14:35-15:20

08:00 - 08:50 Networking Breakfast

09:00 - 09:10 Chairs Welcome Conference Day 2 - Roger Tregear, Principal, BPMG Australasia
09:15-10:00 Dr. Neil Thompson, Microgen

10:00-10:30 Keynote Address, Mark McGregor, BPM Group

10:30 - 10:50 Networking, Breaks and Exhibits

Martin Owen
Question-Oriented Enterprise Architecture
Telelogic

Andrew Bromley
BEA Systems

Lunch, Networking, Breaks and Exhibits

David Deeks
Professor of Information Systems
Sunderland University

Maurice Chadwick
Bank of Ireland

15:20 - 15:40 Networking, Breaks and Exhibits
15:40-16:10 Terry Schurter, Chief Analyst, BPM Group - BPM - Bringing it all together, People, Processes, Strategy & Systems
16:15-17:00 Panel Discussion & Closing Remarks - Panel (Hosted by MarkMcGregor - Maurice Chadwick, David Deeks, Jon Pyke, Steve Towers) Followed by Books Giveaway & Signing
099
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Conference No: BPMG-Process2006

7 N

Process 2006 - the BPMG's 14th Annual Conference

The SAS Radisson, Portman Square, London 19-20 September 2006

Pre-Conference Tutorial September 18, 2006

REGISTRATION FORM

To speed registration, please provide the priority code located on the mailing label or in the box below.

BPMG

My registration code is

Please contact our database manager on +44(0) 1926 864477 or at database@BPMG.ORG quoting the registration code above to
inform us of any changes or to remove your details.

CONFERENCE PRICES

PACKAGES Early Bird Discount Standard Price
Book and pay by
31st July 2006
Platinum Package Save £200
[J Conference + 2 Tutorials £1095 + VAT £1295 + VAT
Gold Package Save £200
] Conference + 1 Tutorial £1045 + VAT £1245 + VAT
Silver Package Save £100
] Conference only £895 + VAT £995 + VAT
BPMG Professional Membership Save £25
[J One years FULL Membership £75 £100 ($185 USD)

[ Certified Process Management
[J Online Training (8 Tutorials)
[J In-house Training & Workshops

We will contact you - 117 countries
£75 + VAT
We will contact you

* UK VAT charged at 17.5% (UK VAT No. GB 798 371 568)
Payment must be received with bookings to qualify for all early bird discounts

Please indicate which sessions you wish to attend by ticking the boxes above

DELEGATE DETAILS

DELEGATE 1 Please photocopy for each additional delegate
Mr O Mrs O Miss O Ms O Dr O Other O

First Name Family Name

Position

Email

[J Yes | would like to receive information about products and services via email

Organisation

Nature of business

Address

Postcode Country
Telephone Fax
Dept. Head Title

Name of person completing form if different from delegate:

Signature
| agree to BPMG s cancellation, substitution and payment terms

Special dietary r equirements: [J Vegetarian [J Non-dairy [ Other (please specify)

Please indicate if you have already registered by Phone [ Fax [J Email [1 Web (]
Please note: if you have not received an acknowledgement before the conference, please call us to confirm your booking.

PAYMENT METHODS

Cheque enclosed for £ ................................ (Made payable to BPMV Ltd.)

By Direct Transfer: (Please quote Process2006 with remittance advice)
BPMVentures Ltd Bank details: The Royal Bank of Scotland, 91-93 Regent St, Leamington Spa CV32 4NT, UK
Sort Code: 16-23-15 Account No: 10093447 IBAN Code: GB04RBOS16231510093447 IBANBIC: RBOSGB2L

By Credit Car d: Please debit my credit card: [] — -]
CardNoDDDDDDD‘ H ‘D‘ H ‘D‘ H ‘D ExpirydateDDDD

5 WAYS TO REGISTER

© Phone +44 (0)1926 864477

N Fax: +44 (0)207 6917132

P« Post: your booking form to
BPMG, The Manor
Haseley Business Centre,
Warwick CV35 7LS, UK

Online: www.process2006.com

#=7 email: extremechange@process2006.com

www.process2006.com

TEAM DISCOUNTS

TEAM DISCOUNTS: BPMG recognises the value of learning
in teams. Groups of 3 or more booking at the same time from
the same company receive a 10% discount. 5 or more
receive a 15% discount. 7 receive a 20% discount. Only one
discount available per person.

VENUE & ACCOMMODATION

VENUE: The SAS Radisson Hotel
Portman Square
London W1H7BG
Tel: 44 (0)20 7208 6000

ACCOMMODATION: Overnight accommodation is not included

in the registration fee. However, reduced rates are available at

The SAS Radisson, Tel: 44 (0)20 7208 6000. Please call the hotel
direct and ALWAYS QUOTE PROMOTIONAL CODE "BPMG" when
booking. It is advisable to book early to secure the reduced rate.
Alternatively please search www.cityhotelaccommodation.com

Upcoming Certification classes

The BPMG's Professional Training programme is world renowned.

"Provides excellent training and really prepares you to get back into the
world so you can make a difference” AstraZeneca, Warwick April 2006

Our programme currently runs in 30+ cities and has run with over
600 delegates in the last 12 months. If you would like to know more

visit http:/Awww.bpmg.org/chl_certificates_awards.php
Classes in the next few weeks include:

CANCELLATIONS AND SUBSTITUTIONS

Delegates may be substituted at any time. BPMG does not provide refunds for
cancellations. However, when written notice of cancellation is received more than
seven (7) days prior to the conference, a credit to the value paid at that date will be
issued, which may be used against another BPMG conference for up to one year from
its date of issue. In the event that BPMG cancels an event, payments received at the
cancellation date will be credited towards attendance at a future BPMG conference or,
in the event of a postponement by BPMG a rescheduled date. If the delegate is unable
to attend the rescheduled event, the delegate will receive a credit in lieu of payments
made towards a future BPMG event, valid for one year from the date of issue. BPMG is
not responsible for any loss or damage as a result of a substitution, alteration,
postponement or cancellation of an event due to causes beyond its control including,
without limitation, natural disasters, sabotage, accident, trade or industrial disputes or
hostilities.

SPEAKER CHANGES - Occasionally it is necessary for reasons beyond our control
to alter the contents and timing of the pr ogramme or the identity of the speakers
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