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Designed in partnership with leading retailers, Accord – Retailer is a proven retail management solution which
addresses the real needs of the contemporary retailer.  Offering all the benefits of modern retail technology, it
will enable you to operate more efficiently and compete successfully in today’s highly competitive market place. 
 
Fully integrated and modular in design, Accord - Retailer is suitable for a wide range of retail formats – from
the specialist independent to large multi-lane, multi-site supermarkets or department stores.  It covers the
complete spectrum of modern retail activities, including PoS, Back Office, Central Store Management, Cash
Office and Warehousing/Distribution functionality.  Alongside detailed reporting and analysis features, these will
allow you to automate procedures and effectively manage and control every aspect of store management and
related activities.  Giving you complete control over prices, margins and stocks you will be able to maximise
turnover whilst streamlining stocks, improve profitability and customer service and earn an excellent return on
your investment. 

Hardware independent, Accord – Retailer will run on a wide range of platforms and interface to an extensive
array of peripherals, thereby allowing you to choose the most effective platform for your needs and to protect
any existing investment in hardware. 

Accord - Retailer has been serving the retail market place for over 15 years and is currently controlling
around 4,500 checkouts throughout the UK and Europe.   
 
Accord – Retailer modules are available individually or as a complete suite.  Here’s just a flavour of what they
offer: 

Accord – Retailer – Overview - General 

Accord - PoS 
Accord – PoS has been designed to provide fast,
reliable, resilient processing, ensuring customer
service and store efficiency are optimised.  Facilities
for in store promotional activities are included, while
automated links to other modules provide full store
management where required. 
 
Multicurrency, Chip & PIN, Touch-screen technology
and Webcam security are just some of the features
available. 
 

Accord – Back Office 
Accord – Back Office provides a comprehensive
range of back office functionality and automated
procedures to enable retailers to improve overall
efficiency and profitability through, for example,
automated replenishment, improved stock control
and better pricing control. 
 
Comprehensive reporting, RF Hand-Held
functionality, XML Ordering and many other features
available to meet your precise needs. 
 



 
 
 

Accord – Central Store Management 
Designed to give multiple store operations a totally
flexible, centralised administration facility that
removes the requirement for skilled management at
each store, Accord – Central Store Management
provides the functionality required to operate a
professional, efficient and profitable organisation
from the centre. 

Accord – Cash Office 
A comprehensive, flexible system for controlling cash
office procedures, Accord – Cash Office simplifies
and automates activities and minimises manual input
and paperwork, thereby improving overall accuracy
and efficiency. 
 

Accord – Cash Office is available as an integral
part of Accord or as a stand alone solution to
interface to third party retail systems.  

AIMS - Accord Internet Messaging
Service  
Utilising the latest ‘Messaging’ technologies and
harnessing the power of the Internet, AIMS has
been specially designed to provide fast and economic
communications and transfer of information 
 
AIMS can be implemented as part of a fully
integrated Accord solution or, for larger
organisations, stand alone to interface with other
third party retail systems. 
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