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BuyDesign is a comprehensive sales and configuration system developed to help manufacturers of highly configurable products streamline their entire ‘interest-to-order’ process to:

· Increase sales by becoming ‘easy to do business with’ for their entire demand chain, including end customers, dealers and distributors, and other influencers such as designers, architects, etc.

· Speed delivery by reducing order processing time and more rapidly initiating production

· Improve profitability by reducing order errors and sales costs

Functional scope:

Primary applications

· Interest capture applications such as ‘build-your-own’ and ‘virtual catalog’ for use by end customers (BuyDesign Build-Your-Own and BuyDesign Virtual Catalog)

· Requirements capture applications such as a specification application for use by designers and architects directly within popular design systems such as AutoCAD, Visio, and others (BuyDesign Spec-In)

· Quote and order management applications to support direct and indirect multi-level sales channels, and for self-service use by end customers (BuyDesign Channel Sales and BuyDesign Customer Sales) 
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· Product configuration technology used in all BuyDesign applications to guide product selection, configuration, pricing, and output generation (BuyDesign Configurator)

· Product visualization technology used in appropriate BuyDesign applications to product online and back-end outputs such as 2D and 3D models, drawings, thumbnail images, rendered products and product scenes, etc. (BuyDesign Flex2D, BuyDesign Flex3D, and BuyDesign FlexRender)

Deployment support

· Distributed system management to support Internet-based automatic updates for distributed data and software from a centrally managed repository (BuyDesign InTouch)

· Enterprise integration tools to provide a single point of control for integration with enterprise and partner systems such as order management, manufacturing, etc. (BuyDesign Integrator and BuyDesign Web Services)

BuyDesign applications can be used individually or as an integrated selling system

BuyDesign configuration and visualization capabilities can be integrated into just about any custom or packaged application.  BuyDesign Configurator has been integrated with numerous ERP packages and in-house developed business systems.    
Differentiating Features

· Comprehensive suite of modular, integrated applications that span the entire interest-to-order cycle, and initiation of manufacturing and delivery processes – no other solution set spans this scope 

· Internet-centric online, distributed, and combined deployment options – no other solution has this level of deployment flexibility

· Product visualization and generation options (images, 2D & 3D CAD models) – no other solution has this range of capabilities

Usage Scenario

BuyDesign’s innovative Internet-centric design enables a manufacturer to offer any combination of 24x7 online access and/or automatically synchronized distributed desktop applications to best support all levels of their demand chain.  For instance:
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Consumers might visit the manufacturer’s web site and use BuyDesign Build-Your-Own to select, design, and visualize a product with exactly the features, options, and dimensions they want in an environment similar to their own home or office.  Once satisfied, they can electronically direct that design to the nearest dealer for a quote, or print the design and take it into their nearest retail outlet, or to a professional designer such as an architect or kitchen layout consultant.    

· Specifiers such as architects and layout specialists might use BuyDesign Spec-In within their AutoCAD design system to browse the manufacturer’s catalog, select and configure particular products, place intelligent design blocks into their drawing, generate an electronic request for quote, and transmit the RFQ to the local dealer or sales representative.

· Dealers or sales representatives can import a design from one of the sources above, or work directly with a customer to select, configure, and visualize the product they want in BuyDesign Channel Sales using either the manufacturer’s online system or a distributed version of BuyDesign running locally on their desktop or server.  The dealer can then generate a bid document for presentation to the customer.  Configuration-specific drawings can be automatically generated using BuyDesign Flex2D to go with the bid package.  Once the customer accepts the bid, the dealer can immediately convert the quote to an order and transmit it to the manufacturer.     

· B2B and B2C customers can use the 24x7 self-service capabilities of BuyDesign Storefront to select and configure products, service parts, and add-on products; place orders; and check order status.  

· The manufacturer continuously receives and processes orders from direct, indirect, and self-service channels through BuyDesign into their existing order management and manufacturing systems.  Detail BOMs, routings, 3D models, and assembly drawings can be automatically generated by BuyDesign Configurator and BuyDesign Flex3D to speed the production process and ensure quality.       

All of these capabilities are integrated with each other, and share common underlying tools for product configuration and visualization.  And they all work with a single centrally managed product and pricing information repository.  Distributed data and software are kept continually synchronized with automatic updates via the Internet.    
Technology
· Microsoft Technology Platform, development tools, and .NET framework

· Multi-platform deployment and integration
Target Industries
	· Building-related products such as:

· Windows and doors

· Cabinets and storage systems

· HVAC systems and components

· Lighting systems

· Window treatments

· Structural and architectural products, etc.

· Retail displays & fixtures

· Office, public building, and laboratory furniture systems

· Auditorium, stadium, and church seating 


	· Equipment and machinery such as:

· Construction and farm equipment

· Machine tools

· Power generation equipment

· Industrial products such as:

· Pumps and valves

· Heating elements and controls

· Specialized vehicles such as:

· Boats and yachts 

· Fire and EMS vehicles

· Recreational vehicles




Representative BuyDesign Customers
	· Advanced Millworks

· Atrium Windows and Doors

· Certainteed Corporation

· Draper Industries

· Genmar Holdings

· Gorman-Rupp Company


	· Kolbe & Kolbe Millwork Company

· Link-Belt

· Quaker Windows

· Salton, Inc.  

· Therma-Tru Doors

· Watlow Electric




TDCI, the Company
· Founded 1992

· Headquartered in Columbus, Ohio

· Privately owned

· Web site: www.tdci.com 

Besides the BuyDesign solution, TDCI also maintains and supports the proven MAC-PAC XE™ ERP solution for the IBM iSeries originally developed my Andersen Consulting.
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