Imp Profile

systems,inc PUBLISHING SOLUTIONS

CUSTOM SOLUTIONS

www.impactinfosys.com

£ni i Impact Systems is a product company and a service
1!!";_"_"=§ provider specializing in Regulatory Compliance Systems
F 2 for the Life Science, Finance and Government Industries.

Corporate Headquarters The Business Challenge

Impact Systems, Inc. Challenged with changing requirements for Compliance and Regulatory
110 Millbrook Drive Publishing, and the need to keep up with competitors places a great strain
Chadds Ford, PA 19317 on budgets and manpower resources. IT is continually faced with the

need to upgrade as new versions of technology are issued.

Sales Office s .

Impact’s Value Proposition
Impact Systems, Inc ] ) . . .
196 West Ashland Street We understand the compliance issues that organizations have to deal with
Doylestown, PA 18901 day in and day out. Fortunately, many of your most pressing problems can

be resolved with Impact Solutions, allowing you to manage critical infor-
mation across your enterprise. As a result, we offer significant cost saving

SElUHE SERIE over in-house or competitive solutions.

Impact Systems, Inc.
100 West Rockland Road

Suite H, P.O. Box 66 Migration Solutions s el Products:
Montchanin, DE 19710-0066 iStart I\/Iigration ” Q_ConﬁgTM
|mpact Systems Pvt. Ltd. ECM mlgratlon SOlUtlonS Q-TranTM

Sawali, 6, Sahawas Society,

| Partnerships:
Karvenagar, Pune 411 052

EMC2 for Documentum

Microsoft for Share Point™
International Offices

Synapps-Solutions LTD

P — Publishing Solutions @; W Products:
Maidenhead, Berkshire . . - : ! ™
SL6 BHX UK iStart Publish Q-Publisher
ECM Regulatory Publishing _
Impact Systems solutions Partnerships:

Haldenstrasse 59

Adlibsoftware
6004 Luzern, Switzerland Adobe Systems
Aveco Secure

For More Information

PHONE: 215.868.8510 Custom Solutions Products:
EMAIL: info@impactinfosys.com . - ™
WEB: www.impactinfosys.com IStart Cgstom . e%gézfgs-
Custom implementation
solutions, specializing in £ | ps Manag_er”“
EMC? Documentum regulatory compllance Partnerships:
systems EMC*

Microsoft




Im

systems,inc

www.impactinfosys.com

Core Competencies

Impact is a Documentum®
Signature and Technology
Development Partner.

We specialize in implementation,
installation, and migration.

We have Documentum® trained
consultants with customization
and applications experience.
Impact is a Lotus® Notes Premium
Partner with certified consultants.
Impact is a Partner of Oracle®
and Adobe®

Awards

U.S. Small Business
Administration’s Year 2000
“Administrator’s Award

for Excellence”

National Minority Supplier
Diversity Council “1998 Supplier
of the Year” Award

Wall Street Journal Seal of
Excellence (www.delpark.com)
International Educational Magazine
Award (www.worddance.com)

Partners

Q-Config™, Q-Tran™, Q-Track™ and eRecodsManager™ are

trademar

Documentum™ Is a registered trademark of EMC*® Corporation.
Adobe® is a registered trademark of Adobe Systems Inc.
Adlibsoftware™ is a registered trademark of Adlib Software Ltd.
Avoco Secure™ is a registered trademark of Avoco Secure Ltd.
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Cost Effective Deployments

We have consultant with deep experience in deployment of EMC Enterprise Soft-
ware. In addition, we have developed special tools and products to make deploy-
ment go faster and smoother. That is why we can support our claim to save at
least 25% of the time it normally takes companies to install EMC2 Software.

High Efficiency Implementations

With high-speed communications infrastructure in our Montchanin, DE and Pune
India offices, Impact Systems can work around the clock, using these global
resources in different time zones to help minimize the total elapsed project

time.

Versitile Support Service

Our broad domain expertise, as illustrated by some of our representative consult-
ing engagements makes it possible for us efficiently serve your needs for ongoing
or incremental software support. We have experienced consultants who grew up
in the process industries located nearby.

For example, we have:

+ Installed and configured an ESG Documentum D5 Federation with replication
and firewalls for a pharmaceutical joint venture.

+ Developed a corporate document management system, based on ESG Docu-
mentum 's Compliance Manager application, for a global chemical and health-
care company.

+ Hosted and managed ESG systems for pharmaceutical firm's manufacturing,
sales and regulatory lines of business.

+ Replaced costly systems with a cost efficient regulatory publishing solutions
for three top pharmaceutical firms.

+ Developed a site-based forms repository for the largest manufacturing facility
of a Fortune 100 company.

+ Architected ESG GXPharma to DCM 5.x content migrations for several firms
on MS Windows or UNIX platforms.

+ Developed an Electronic Lab Notebook based on Lotus Notes for a global
Research and Development Organization for a Fortune 100 company.

+ Developed global customer relationship management systems for two Fortune
100 companies.

+ Developed a web-based system for tracking the corporate TQM program
implementation at a Fortune 100 company, a foundation to our Q-Track offer-

ing.



