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This triangle 
represents 

the sophisticated 
rDMS Problem 

Resolution system 
that identifies 
problems and 

immediately notifies 
the appropriate party 

for resolution 
via e-mail and 

an Internet browser.
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Distinctive Features rDMS Others

Enterprise-wide integration and deployment Yes

Proactive problem identification and resolution Yes

Unlimited units of measure Yes

Integrated store receiving Yes

Appointment scheduling Yes

Supports yard management systems Yes

Supports transportation management systems Yes

Supports freight payment systems Yes

Carton/pallet/GOH receiving capabilities Yes

Planned vs. expected vs. actual ASN reconciliation Yes

Optimized receiving via advance shipment information Yes

Flow-through/cross-dock capability Yes

Opportunistic cross-dock capability Yes

Order visibility by trading partners Yes

Complete receipt event history Yes

Integrated staging to enhance throughput Yes

Value added service (VAS) verification Yes

Vendor performance tracking Yes

Order and load group management Yes

Cartonization Yes

Pick/pack/ship Yes

Container tracking Yes

Support for pre- and post-distribution receipts Yes

Material handling equipment interfaces Yes

Parameterized task management Yes

Productivity tracking Yes

Integrated return-to-vendor (RTV) support Yes

Floor-ready service support Yes

Customizable security structure Yes

Supports retail flow model Yes

Radio frequency (RF) capable Yes

Radio frequency identification (RFID) Capable

Solution Essentials rDMS Others

Seamless integration with vendor compliance solutions Yes

Retail-first architecture Yes

Flexible, open systems architecture Yes

Scalability Yes

Ability to integrate with business functions Yes

Rules-based directed movement Yes

Keyword search capabilities Yes

Physical count capabilities Yes

EDI/electronic commerce interfaces Yes

Predefined transaction map templates Yes

E-mail integration via the Internet Yes

Flexible report writing Yes

Support for Linux Yes

Support for Microsoft Yes

Real-time online transaction processing (OLTP) Yes

Our Company

Extensive firsthand retail experience Yes

Solutions for tomorrow’s retail environment Yes

Disciplined, consistent development methodology Yes

On-time, on-budget implementations Yes

Relationships

Retail-experienced support staff Yes

Long-term, mutually beneficial partnerships Yes

Customer-driven migration path Yes

Covenant over contract Yes

Value

Supply chain solutions from retail professionals Yes

Focus on integrity and quality Yes

Long-term investment protection Yes

Best practices consultative approach Yes


