Guildford based IT recruitment company- nominated for 4
national customer service awards

24 Oct 2006 — Guildford based IT Recruitment Company, iTS European has just been
announced as a finalist in four customer service awards on the UK’s leading recruitment websites

www.jobsite.co.uk . Candidates who are using Jobsite to locate career moves have voted iTS

European as one of the best performers in 4 out of 5 possible categories — Best Recruiter; Best
Candidate Communication; Best Understanding of Job Seekers Needs and Best Industry

Knowledge.

Managing Director, Roger Dursley was delighted to hear the news of the company’s nomination
success. “Delivering outstanding customer service - to both applicants and client companies has
always been an important principle for us and we are delighted to have been nominated for these
awards, ahead of several thousand recruitment consultancies that are eligible for inclusion. Being
voted as one of the best by our service users is the best compliment that our team of consultant’s

could receive.

iTS European recruits contract and permanent IT staff for companies both in the UK and across
Europe. The company has traded in Guildford for 15 years and grown from strength to strength-
recently acquiring their own purpose built premises off Woodbridge Road. The depth of industry
knowledge of our team is immense” says Sue Robinson, Business Development Director, “Our
recruiters are all experts in their field have great contacts within the industry and between them
cover a wide range of European languages- from Finnish, to French, Russian and German. If you

are recruiting skilled IT staff — either locally or further a field- we are always able to help”.

The awards, which are in their first year, will be held on 9 November in London. The winners
within each category are being selected through a culmination of feedback from over 40,000

candidates in a 12 month period.

Meanwhile the team at iTS European are not allowing the success to go to their heads. “It’s
business as usual” according to Roger. If you wish to find out more about iTS European’s
services call 01483 453381 and ask for Sue Robinson.



