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Business Service Management Firm, Magnum Technologies, Named Top 50 Fastest Growing Twin Cities Company for Third Year Running
Tight focus on delivering turn-key Business Service Management software solutions propels sales forward for third consecutive year
MINNEAPOLIS – November X, 2006 – www.magnum-tech.com– Magnum Technologies, Inc, the leading business service management firm, has been named a Twin Cities Business Journal Growth 50 firm for the third consecutive year.
Ranked # 33 on the 2006 Minneapolis, St. Paul, Business Journal Fastest-growing Private Companies list, Magnum Technologies has experienced nearly 100 percent revenue growth since 2003.  

“Magnum Technologies is proud to have been named to the Business Journal’s Fast 50, for the third year in a row” said Gregory Crow, CEO of Magnum Technologies.  “The number of opportunities in Fortune 100 companies which Magnum Technologies has been able to engage has grown fivefold in the past 12 months.”

Crow attributes the company’s success to the entire Magnum Technologies team who have worked together to develop two breakthrough feature sets that are truly revolutionary to the Business Service Management space. 

The company’s Availability Manager dashboard enables information technology groups to know how their Operational Level Agreements (OLA’s) impact corporate service level agreement’s (SLA’s) while the company’s Live Dependency Map instantly alerts both IT and business staff when business critical IT incidents occur.
Both of these features are embedded within Magnum Technologies’ flagship ADVANTAGE software which:

   - Automates the IT component dependency mapping & discovery process 
   - Generates detailed performance and availability metrics 
   - Provides Real-Time SLM/SLA Reporting 
   - Automates the adoption of an ITIL framework
For more information about Magnum Technologies visit: www.magnum-tech.com. 
About Magnum Technologies
Magnum Technologies, www.magnum-tech.com, develops software solutions that align IT operations with enterprise priorities. Magnum’s suite of automated management solutions includes DIAGNOSEIT®, COORDINATOR™, CAP-TREND® and its flagship product, ADVANTAGE®. Magnum’s software solutions are designed to easily integrate with and enhance the effectiveness of existing management platforms by monitoring and measuring IT performance from a line-of-business perspective. Some of Magnum Technologies clients include the US Army, Discovery Communications, Inc. and Starz Entertainment Group.  To learn more about Magnum Technologies, visit www.magnum-tech.com.
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