
Are you in touch with 
your online customers?

ZaZaChat provides the answer to the fundamental question for online retailers....How do I increase 
our online business?

Imagine that you could interact with online customers just like you interact with customers in your traditional 
retail stores.  Know when someone comes to your website, know what pages/products they are looking at, 
answer their questions, personally greet them when they enter, help them make the proper buying decision, 
and so much more.

ZaZaChat is just that.  ZaZaChat is an internet based business to consumer (B2C) communications tool.  It 
will give your sales and support operators the ability to chat or speak live with online customers at the right 
moment in their decision making process.  ZaZaChat will enhance your customers buying experience, 
improve customer satisfaction, and increase online business.  There is no software to install.  It is easy to 
use and requires minimum training.  And it provides a complimentary array of business reports and analysis 
for management.  Best of all, it is the most cost effective, full featured, online B2C communications system 
on the market.

Bring your online business 
communications into the 
21st century


