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FAQ’s 
· What is www.justdial.com ?

· Just Dial is India’s first local search system. It allows a user to explore their neighborhood for relevant information on services, facilities, businesses etc. that they are searching for.
· What type of information can I fetch from Just Dial?
· Just Dial covers all types of search queries. Some popular searches are listed below:
	Just Dial - Search Types
	Just Dial - Search Details

	Restaurants & Clubs
	Restaurant results give the user a host of filtered options with multiple cuisines and price details.

Just Dial will also be launching a whole new virtual experience where the user can view the menu cards of restaurants.  

	Entertainment – Movies / Music
	Movie - The user can browse different Movie Halls in the city, by typing in the Movie Hall name and hitting the go button thereby, skulling a list of movies playing + show timings and will find link to online ticketing sites. Alternatively, the user can search by Movie name also. 
Music – Just Dial  provides the user  with music and dance classes etc. info with varied categorization – Eg: music class for flute; music class for keyboard etc.

	Travel – Hotels / Resorts/ Air ticketing
	The user is provided with a list of hotels / resorts in the city, location, along with their respective grade. Even Ticketing information is provided. 

	Repair services – Household & Corporate Repairs
	The user is provided with a list of repair services E.g.: Washing machine repairs, microwave repairs, car repairs, projector repairs, computer repairs etc.

	Logistics Requirements 
	If a user is shifting residence Just Dial can provide a list of Movers & Packers located in the city. 

	Courier Service
	Just Dial provides the user a list of courier services (domestic & international)

	Health – Doctors / Chemists / Gym / Yoga centers
	Doctors – The user will get a list of specialized doctors available in the locality specified.

Chemists – The user can view a list of chemists within a locality.

Gym & Yoga Centers – User can locate his neighborhood Gym & Yoga centers just through a single click.  

	Computers / Laptops /  Other Techno Gadgets 
	Provides the user types of computers also giving a price range for each and vendors where the user can meet his/her requirement.  

	Commercial Services – Pest Control
	Users are provided with a list of pest control services available in the city giving a host of options for households and offices

	Education – Schools / colleges/ Institutes / tutorial classes
	Just Dial provides the user a list of Schools, colleges, Institutes, tutorial classes within the specific area & location  

	Office Requirements
	If the user is setting up an office, Just Dial provides a list of dealers in office furniture, photocopiers, computers, EPABX, architects, interior designers, printers, office automation systems etc as per the user’s need.

	Unique Requirements
	The user can also get information on some unique categories like Tarrot Reading, Shoe Laundry etc.


· Which cities does Just Dial offer its services?
· Just Dial services are accessible from 45 cities through the phone. www.justdial.com is accessible from wherever there is an internet connection and has information of 14 cities across India.  Just Dial has its own offices in 11 cities Mumbai, Delhi, Bangalore, Hyderabad, Chennai, Pune, Ahmedabad, Kolkata, Coimbatore, Vadodara and Jaipur, thereby having a presence in major metros and Tier II cities.
· Is Just Dial offered in any other languages?

· The facility will be available soon. Stay tuned!  

· How do I narrow my search or improve my accuracy on Just Dial?
· To refine your search, Just Dial prompts you with relevant keywords clicking on which will return a set of results that more relevant to your query. Eg: Say you type doctors and say enter Andheri West. Instantly after typing in doctors and hitting the go button the results prompt you to choose the type of doctors are like Dermatologist, Gynecologist, Ayurvedic etc.
· Can I book movie tickets through Just Dial?
· Depending on the user’s query Just Dial gives lists various movie theatres across the city along with show times and movies playing. Just Dial provides a link to the online ticket booking site of the respective theatres. 
· How Just Dial is different from other search engines e.g. www.google.com or www.yahoo.com  ?

· Just Dial is a simple information search system with an emphasis on quick and easy-to-find information with extremely relevant results on a variety of categories. The information got is city specific and has a local flavour. Just Dial gives you what is available in your neighbourhood. E.g.: if the user wants to know of Chinese restaurants in Mumbai, the results will give options based on the locality and budget the user is looking for (and soon with the menu cards). Unlike searches on Google or Yahoo wherein the results are got after crawling through different websites.  
· How do I list my business with Just Dial?

· You could log onto www.justdial.com and click on ‘Get Listed’ or simply dial 3999 9999 [image: image1.png]
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