Help Your SMB Clients Avoid Data Loss Due to Hard Drive Failure—Employ an Armor RAID™ Solution
The Challenge
A comprehensive data protection plan is imperative, even for small- and medium-sized (SMB) businesses. In fact, lack of such a plan puts the very survival of the business at risk on a daily basis.

It has been said that there are two types of businesses: those that have already lost data and those that will. A data loss or computer system catastrophe can strike at any time. Causes include hardware failure, software errors, attacks from viruses and spyware, user error, a disgruntled employee, theft, acts of nature, fire, terrorism, and any number of other potentially destructive events. By educating your SMB clients about the costs associated with data loss and downtime, you give them the opportunity to avoid the potentially devastating damage to their business as a result of a catastrophic data loss.  

A hard drive failure can result in the interruption of normal business activities, and recovery often involves not only extra IT costs, but also lost sales, reduced employee productivity, and an adverse effect on business reputation. The potential cost of recovery can soar well beyond what may be expected. A hard drive crashes every 15 seconds, and even more disturbing is the fact that many businesses rarely or never back up their hard drives at all.

The potential cost of recovery can soar well beyond what may be expected. Disaster recovery planning is paramount to ensuring that hard drives are protected at all times. SMBs need a solution to avoid the consequences of a hard drive failure by employing disk mirroring to protect systems against the threat of critical data loss.

The Solution

You can help your SMB clients protect their systems from data loss due to hard drive failure by implementing an Armor RAID™ solution. We understand how competitive the computer industry has become, and we want to provide you with an essential tool to differentiate your company from your competition. By making a commitment to excellence in redundant data storage and protection, you will position yourself as a data protection expert, instill peace of mind for your clients, and increase your sales by targeting the untapped market of SMBs.

By partnering with ArmorCore™ Technologies, you have access to an easy-to-use and cost-effective RAID product to provide your SMB clients with exclusive disk mirroring solutions. We can help position your company as a valuable data storage and protection expert, enabling you to resell the ultimate data storage and protection solution with high profit margins and residual income.

ArmorCore will help you during every step of the sales process. We will provide:

· All of the necessary tools, documentation, and support
· Education and information on data storage, security, and data protection issues

· A suite of product offerings, including data backup and recovery, storage, encryption, compliance, and more

In the event of a drive failure, the Armor RAID system continues to operate with no loss of data and absolutely no downtime. Since data is constantly mirrored between the two drives, one drive can be removed and repaired in the event of a disaster with no processing interruption. The system continues to function normally, making all data accessible and protected. When one of the drives fails, Armor RAID can automatically send a message to the user or IT administrator alerting them of the event. When the drive is repaired and reinserted, Armor RAID quickly recognizes it and begins automatically copying data from the surviving drive to the new drive—all while experiencing no system downtime. 
In today’s competitive business environment, SMBs simply can’t afford the time and costs associated with data loss or system interruption. Armor RAID combines reliability, ease-of-use, and affordability to reduce risks, system downtime, and IT management costs. The ArmorCore solution provides constant access to critical data for continuity in day-to-day business operations, ensuring data protection 24 hours a day, 7 days a week, 365 days a year.
With the Armor RAID solution:
· Data access is continuous with disk mirroring on two disks that keep identical copies of data

· No additional hardware or software is required
· Data is completely protected simply by connecting to any IDE or SATA port
· Installation is quick and easy—your data is protected in less than five minutes
· Each disk is mounted in removable, hot swappable trays so disks can be removed easily for offsite storage needs

· Trays provide easy removal and drive replacement  

· Alerts can be received via LCD alarms, audible alarms, email, pagers, etc.
· Preferences are customized, including internal or external, interface, composition, color, and number of trays

· No additional drivers are required

· The backup drive can be changed during operation to enable offsite storage capabilities

The Technology

[Tom and Chaim – how detailed do you want to get with the “nuts and bolts” of the technology? If want to include more than system requirements, can you point me in the best direction for the tech specifics as they’re not my strong point…]
Minimum System Requirements

	CPU Support
	PC-compatible computers utilizing Pentium II, III, IV or other Pentium-equivalent processors

	Supported Operating Systems
	· Windows® Server Family 2000, 2003,  NT, 2000, XP Workstation, Windows 95/95-OSR2, 98/98SE/ME

· Macintosh OS9 and above

· Linux Red Hat, SUSE, Slackware, Debian, Mandrake

· DOS 6.22

· SCO UNIX System V

· Novell Netware

· Sun Solaris

· BSD OpenBSD, NetBSD, BSDi, FreeBSD (for USB and FireWire interface systems)

	Power
	Operates on standard +5V and +12V power supplies

	Drives
	· Standard IDE/EIDE hard drives and interfaces (if IDE product is selected)

	
	· SATA hard drives or SATA interfaces (if SATA product is selected)


The Company

ArmorCore provides comprehensive disaster recovery solutions for individuals, small- and medium-sized businesses, and IT departments. Our backup and recovery products feature state-of-the-art technology that protects the integrity of critical data, minimizes downtime, and ensures continuity of operations. We recognize the vital nature of your data assets, and we are committed to developing robust, transparent, and easy-to-use solutions that eliminate the possibility of catastrophic information loss.
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