
About Allsup Inc. 
 
Allsup Inc. helps families navigate through the complex Social Security Disability Insurance 
process to get the financial and health benefits they deserve.   
 
Allsup is the premier Social Security disability representation company in the United States and 
has obtained more than $1.4 billion in Social Security and Medicare payments for more than 
85,000 Americans.  Founded in 1984 by James Allsup and based in Belleville, Ill., it has more 
than 425 employees supporting disabled customers nationwide. 
 
Services 
 
Allsup’s professionals help the disabled throughout the entire complex process of applying for 
and securing their Social Security Disability Insurance benefit.  This includes representing them 
at any of the four levels of the Social Security Administration's review and award system for 
disability.   
 
Allsup’s claim representatives understand the special financial situations of the disabled as well 
as the physical and sometimes psychological limitations these individuals may have, and is 
capable of accommodating these needs to ensure customers claims are as thorough as 
possible and that the disabled win their Social Security Disability Insurance benefits as soon as 
possible.  This includes an Allsup-created approach for securing on-the-record award decisions 
that allow administrative law judges in some instances to make a determination from a legal 
brief rather than through an oral hearing, which is often difficult for individual claimants to 
participate in due to their disabilities. 
 
Customers 
 
Allsup customers are disabled individuals from across the country, representing every age, 
gender and ethnicity. 
 

• 51% are women 
• 16% are parents; have dependents 

 
Success Rates 
 
Allsup’s success rate is unsurpassed, with 97 percent of customers that work with the company 
throughout the process receiving their Social Security disability benefit they deserve. 
 
Management 
 
Jim Allsup, a former Social Security Administration field representative, founded Allsup in 1984 
because he felt the disabled and their families needed not only an experienced hand, but also 
an advocate, to help them through the difficult Social Security Disability Insurance application 
and appeals process so that they could receive the benefits they deserve.  
 
Recognized as an authority on disability-related Social Security and Medicare issues, Mr. Allsup 
has been highly influential in policy relevant to improving the lives of the disabled.  This has 
included the legislative clarification of the 1993 Omnibus Budget Reconciliation Act, which 
mandated Medicare as primary payer for non-working disabled employees, as well as the 
current focus on helping the Social Security Administration address the significant backlog of 
pending disability benefit cases.  He has testified before the House and Senate in Washington, 
D.C., on these and other issues. 
 
Contact: 
Mary Jung, Jung Communications, (773) 429-0940, mtjung@msn.com  
Mark Sutherland, Allsup Inc., (800) 854-1418 x5065, m.sutherland@allsupinc.com 
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