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Dietze – Who We Are



Dietze Enterprises, Inc. provides ground-breaking lead-retrieval and registration solutions to the exposition and event industry. Since its inception in 1989, Dietze services have fast become essential facilitating tools for show managers, producers, association meeting planners, and exhibitors. 
With its primary focus on providing the most affordable and accurate lead-retrieval solutions, the Chicago-based firm has developed a strong national reputation for its support of end users in achieving measurable return on investment.

The Dietze service philosophy is predicated on two concepts: “first” and “only.”

Dietze was the first lead-retrieval organization to enter the tradeshow market, and the only firm that offers a complete line of lead-retrieval products and services geared specifically to the accurate collection of event attendee data. In addition, we are the only company to provide full-service support of all available lead-retrieval technologies: PDF417 Bar Code, Magnetic Stripe, and Radio Frequency Identification (RFID) Technology.

RFID Technology for Event Managers


In keeping with our first and only service philosophy, Dietze has raised RFID technology to a new level with its innovative RFBADGE( (patent pending) system. With this centerpiece of Dietze’s product line, “It’s All In The Badge™.” The RFBADGE system seamlessly incorporates existing RFID technology and a variety of devices into one complete RFID package solution. Dietze has fine-tuned the user-friendly RFBADGE to add value to the attendee experience and give exhibitors top returns for investing in your event. 

RFID tags, like bar codes, make exhibitor lead-retrieval and attendee session tracking data easy to obtain and manage. The difference is that bar codes operate optically, whereas RFID tags communicate via radio signals, doing away with the need for line-of-sight reading or swiping of the badge. 

Utilizing an RFID high-frequency tag (13.56 MHz) embedded into an attendee’s name badge, the RFBADGE is distributed at trade shows and conferences. The product fits easily into a standard-sized badge holder and looks much like a regular badge. Unlike other RFID systems, the RFBADGE simultaneously prints and encodes the registrant’s information. Using an electronic storage device and data antenna, it transmits pre-determined registration information to an RFID-signal receiver. The result is seamless, effortless data exchange.

RFID Core Competencies



· Accurately tracking:

· attendees for any industry’s CEU purposes 
· attendance for general statistical purposes

· visits to your exhibition floor  

· Lead-retrieval and report management

· Facilitating access to on-site message centers, cyber cafés, etc.

· Incorporating RFID technology into membership cards, resulting in a “dual usage” member benefit

RFID Benefits



· No direct line-of-sight reader is required

· Badges can be read from front or back without the need for repositioning 

· Accurate “read range” of 3 - 4 inches for exhibitor lead-retrieval and 3 feet for hands-free entrance tracking to and from exhibit hall or seminar rooms

· Maintenance/storage from 256 to more than 1,000 characters of data

RFID and Information Security



Dietze has anticipated and carefully addressed the pertinent issues regarding information security. When it comes to storage, access, and/or transfer of attendee data, “information security” is defined as the process of preventing the modification, misuse, or unauthorized use of any gathered information. Dietze provides information security in the following ways:
· Badges cannot be duplicated or counterfeited in any manner

· Data is effectively encrypted

· Speed and accuracy are paramount

· Read and write capabilities are elemental
· RFID is a proximity technology, which means it is non-intrusive

Dietze specifications for RFID encrypted name badges, for use at conferences and tradeshows, address the following components of Information Security:

Confidentiality: data and information are disclosed only to authorized persons, entities, and processes at specifically approved times and using clearly defined procedures. This guarantees that no unauthorized users have access to the information.

Availability: data, information, and information systems are accessible and usable on a timely basis in the required manner. This ensures that information will be available when needed.

Accountability: an application of identification and authentication requires that the prescribed access process is followed by only an authorized user.

Dietze - RFID Products and Services



Since its inception, Dietze has been at the forefront of the lead-retrieval industry, utilizing the newest technologies and partnering with clients to customize the most innovative solutions to their market sector. 

Our multitude of RFID products and services are readily available on both PC and Mac platforms. We supply the most advanced lead-retrieval and mobile data- capture technologies available, resulting in far-reaching applications for event and exposition managers, attendees, and exhibitors.

Lead-retrieval technology does so much more than “read” demographic information for exhibitor leads. This multi-purpose tool is used to verify conference attendance via “conference check-in” when badges are mailed in advance of the event. It also handles CEU tracking and verifiable attendee identification. Lead-retrieval services are an essential facilitating tool for show managers, producers, association meeting planners, and exhibitors.

Dietze’s complete RFBADGE™ product line includes:

Consultation and planning for the data content and format of the RFID chip. This ensures that the data and chip are compatible with all systems deployed under this contract, including concessions, lunch electronic ticket validation and punching, educational session access, self-service receipt printing, and general session and tradeshow floor tracking, as well as the exhibitor lead-retrieval system.

RFID badge stock is 4” x 4” and contains a data chip and antenna. Each badge can store more than 256 characters of data. Badges are printed with standard text and graphics as used in traditional name-badge applications.

RFID badge-printing software can be integrated with popular association software: iMIS, Avectra, Semarca, Meeting Track and others, including your custom, in-house registration system.  

We also offer RFBadgeWare, a full-featured, professional badge-printing software program based in Microsoft Access. RFBadgeWare supports data import, data export, on-site data entry, individual badges, and batch printing.

Should you need assistance with your on-site registration, we offer RFID Reg-Lite. Dietze can provide all the hardware, software, and supervisors for training of the temporary staff in the use of our registration software and hardware to ensure a successful registration experience for you, your attendees, and your exhibitors.
RFID badge printers are available to show management for printing and encoding the RFID badges. 

RFID portals for use at tradeshow floor doorways consist of antenna systems and the necessary hardware and software to collect information about those entering and exiting the tradeshow floor during normal tradeshow hours. Each portal system covers a standard double-width doorway. Dietze provides the computer systems and software necessary to operate the portal systems, and even generates reports on the statistics of tradeshow attendees. 

RFID portals for use at general session doorways offer the same devices mentioned above, but which are tailored to suit a General Session during its normal hours.

RFID handheld scanners for use at educational tracks help to manage attendee tracking and access control. Scanners may be configured to check for access control codes included in the RFID data of attendee badges. This notifies the scanner operator whether or not an attendee should be allowed into a specific session. 

RFID handheld scanners for use at concession areas verify and debit lunch credits for attendees who choose to dine at designated concession areas. The scanner first determines if the RFID badge contains the correct lunch code. If not, a message alerts the scanner operator. If so, the lunch code is electronically punched so that the same badge cannot be used for more than one lunch per day. Dietze adjusts the scanners to be used for each day’s lunch.

Self-service receipt printing stations can be used by attendees who wish to have a hard-copy receipt of charges related to attending your event. Each station consists of:

1) RFID reader
2) Computing system (i.e. PC, laptop, or similar device)

3) Display screen

4) High-speed receipt printer

Dietze custom designs the program to read the RFID badge, extract the information to print onto the receipt (i.e. personal information and dollar amount), and print a receipt from the high-speed printer. Show management provides the appropriate text to be included on the receipt. 

Exhibitor lead-retrieval services are conducted with NOMAD RF, Dietze’s portable, handheld RFID badge-scanning terminal. Special exhibitor lead-retrieval software is pre-installed. Badges are scanned and may be qualified by using standard qualifiers or notes. These may be entered using text-messaging type keystrokes. Exhibitors may also customize their qualifiers before any badges are scanned. 
At the close of the event, Dietz uploads all scans to a web-based data server at www.leads2web.com. Exhibitors receive a log-in and password, enabling them to review and download their leads 24 hours a day, seven days a week. 

Also available is a USB download option, whereby exhibitors may copy the scans to a USB memory drive provided by Dietze. Exhibitors then have immediate access to their scans. 
Mobile Printer (available only w/NOMAD-RF rental), is a battery-operated, wireless printer capable of printing all records or only the last record scanned.

Coming Soon: RFID wrist bands, RFID-enabled touch-screen tablet computers, and time and attendance control terminals (TACT) for use in access control and session tracking.
RFID Audit Advantage



Tracking Attendance at Your Event?

Transform your tradeshow data into an airtight, security-based, sales tool. RFID access points provide a wealth of information from the exhibit floor. The result is accurate and easily manageable data for analysis, used to establish and detect attendee flow patterns. Additionally, using RFID as an attendance tracker provides viable statistics that can be used as a marketing tool for touting why show exhibitors and sponsors need to participate in your event. RFID is so much more than leads – it gives you reports and analysis to better evaluate, market, and promote your event in the future.

RFID Reports and Analysis



Dietze can provide show management with complete, accurate, and useful attendance-reporting packages. Below we detail a small sampling of our reporting capabilities:

Exhibitor Lead-Retrieval. All exhibitor leads are uploaded to our secure web site, www.leads2web.com, for their personal downloading and distribution 24/7! Exhibitors can also take advantage of optional lead-fulfillment services.  

Show management has the ability to view reports of all the exhibitor’s leads by booth, hourly, daily, and total-show reports.

Attendee Reverse Lookup. Your attendees can easily retrieve information on specific exhibitors they visited at your show – after the show is over – at our secure web site, www.leads2web.com. This site displays exhibitor contact information and allows the attendee to communicate with the exhibitor.

In addition, show management has access to reports on how many attendees visited the site and which companies they clicked for post-show contact.

Tradeshow Floor Access Points. You can view reports that clearly display how long an attendee was in the exhibit hall, how many attendees were in the hall at any given time (hourly, daily, or length of entire show), and aisle traffic patterns.

Combination Reports. The aforementioned reports can be combined to show a complete history of attendee activity on the show floor and in conference rooms. You can also view the times they entered the exhibit hall, how long they stayed, which companies they requested information from, and more. 
RFID Market Place


Should your tradeshow attendees and exhibitors – after having experienced first-hand the convenience, flexibility, and security RFID can provide – require more information about purchasing RFID products, they can contact Dietze and take advantage of discounts of up to 35% off list price.
A Partial Listing of Dietze Satisfied RFID Clients



· RFID World (The premier RFID show in the world)

· Distribution Computer Expo

· Police Security Expo

· International Spa Association

· CompTIA

· Event Solutions

· National Home Infusion Association

· International Bar Group

· American Society of Hypertension

· TV Conference and Expo

· American Bar Association

· National PTA

· Pumper Cleaner Environmental Exposition

· National Emergency Number Association

· Oracle/Quest Software User Conference

· American Academy of Nurse Practitioners

· Arrow Electronics 

· Illinois Mortgage Brokers

· Broadband Wireless

· Mercury Software Users Group

· Trimble User Group

· American Medical Group Association

· Best Western International

· Western Veterinary Association

· Retail Solutions Provider Association

Dietze’s Awards & Professional, Industry Recognition for RFID Name Badge and Technology



2004 - EIBTW World Wide Technology Watch Award

2005 - Tradeshow Executive Magazine Innovation Award
Contact Dietze



Dietze firmly believes that the key to ensuring successful implementation of client projects begins and ends with disciplined planning, consultative analysis, and relationship building.  We are fully prepared to meet and exceed all of your programmatic requirements and welcome the opportunity to do so!
Contact us to discuss if RFID technology is best for your event and what costs may be involved for implementation.
Dietze Enterprises, Inc.
222 Merchandise Mart Plaza, Suite 1400

Chicago, IL 60654.

Telephone: 312-329-9073 or 800-266-9933.

For further information visit our web site at: www.leadretrieval.com or email us at info@leadretrieval.com.   
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