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Former RNK, RCN Executive Launches Phone System Review Blog
First-of-its-kind Resource Critiques Phone and Fax Solutions for Startups and Entrepreneurs
Long Island, NY (USA) – August 7, 2007 - Small-Business-Phone.com today announced the launch of its blog, a phone system and fax service resource guide “without the geek-speak,” aimed at small businesses and entrepreneurs. The blog (http://Small-Business-Phone.com) is designed to provide business owners with reviews and guides about the best virtual voice and fax solutions for their businesses, and articles about how other companies are benefiting from those services.

“Small-Business-Phone.com adds a real-world context to the plethora of Internet-based phone and fax solutions targeting small businesses,” said J.B. Malik, the blog’s editor-in-chief and founder. “A start-up or established business can realize tremendous cost savings and operational efficiencies with, say, a Virtual PBX, yet business owners are faced with hundreds of options and excessive technical jargon when researching the best providers. Small-Business-Phone.com takes the confusion out of the process and recommends the best and brightest of Virtual PBXs, call forwarding solutions, Internet fax services, and more.”
Malik, an Internet and telephony veteran with 15 years of entrepreneurial leadership experience, was a senior marketing executive at telecommunications giants RCN, RNK Communications, and Winstar, among others. Malik realized his entrepreneurial peers were spending thousands of dollars on phone systems, yet they didn’t know they could save money and enhance their image with a Virtual PBX service such as RingCentral; or an Internet fax solution from Rapidfax, among others. Malik has an MBA and MS from Boston University.
Small-Business-Phone.com has posted in-depth reviews of RingCentral’s Virtual PBX; and CallWave’s “Visual Voicemail” voice-to-text solution. Also in the blog are a “layman’s” tutorial of Virtual PBXs, as well as glossaries of phone system and telecommunications terms.
You can reach J.B. Malik at jbmalik@small-business-phone.com, via phone at (516) 284-1140, or by visiting http://www.Small-Business-Phone.com.
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