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Please Tell Us About Yourself!

COMPANY

COMMUNITY

Getting Started Home

Primary Role
CCustomer
S Partner

S Industry Watcher

Secondary Role

:Applications Development Manager
[l Application Owner

[IBusiness Analyst

[IDeveloper

[IT Manager

[IProject Manager

[1QA Manager

[l Application Executive

[1Support

[lother

Company Name

:Application Administrator (e.g. TeamTrack administrator)

D Potential Customer

() staff

Which Serena Products do you own?
[1Serena Builder™

["1Serena ChangeMan® ZMF
["]Serena ChangeMan® SSM
["1Serena ChangeMan® ZDD
["1Serena Collage®

["1Serena Comparex®

["1Serena Dimensions® Composer™
["]Serena Dimensions® CM

[]Serena Dimensions® RM

:xChange—the Global User Group
["1Regional User Groups
[IVirtual User Groups

| participate in the following Serena events:

Which best describes your job function or area of expertise?

["ISerena Mariner®

["]Serena Mover™

["ISerena PVCS® Professional Suite
["]Serena PVCS® Version Manager
["1Serena StarTool® FDM

["]Serena StarTool® DA

["ISerena TeamTrack®

["]Serena Tracker

[lother

[“IWebinars & Seminars
[]CXO Events
["lEducation Events

il

[

i

=)
In which industry do you work?

=]

v
Which region are you from?

<]

Please share a few words about yourself:

My name is Tom Paolucci, Client Manager with Leverage Software Professional Services in
San Francisco. If you have any questions regarding this networking site please email me at:
thomasp@leveragesoftware.com or call me at 415.946.6156. For more information on
Leverage Software please visit us at http://www.leveragesoftware.com
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Early-Bird Registrants Save!
Register for Serena's 14th
annual User Conference, Sept.
9-12 and save $400. Offer ends
7/31/07.

SERENA HELPS BYU
REDUCE PMO

COST BY 47%

Learn how at this IT
Excellence webinar »
Learn best practices for IT
excellence from BYU's own
Ernie Nielsen

TWO WORLDS COLLIDE:

COMBINING

PPM and ALM

An analyst webinar from the
PMO perspective »

Take your organization to the
next level with project and
portfolio management (PPM)

% of Projects
Delivered by IT

What percentage of IT
project requests
currently in the queue
will be completed in this
budget calendar?

CLess than 50%
(C)Between 50-70%
(C)Between 70-90%
CMore than 90%

(7)100% will be completed
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