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Managing Your Ad Production Just Got Easier

Alauras' Ad Management solution was requested by yellow page publishers and advertising agencies to create new levels of efficiency in the art production process. Alauras' Ad Management system is a encrypted, secure, web based application built on new industry standard technology and designed from the ground up to provide a single point of access for all of your ad production managers, artists and sales teams.
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As a production manager, no longer are you limited to who, what, when where or how. Through Alauras' Ad Management solution you can now assign jobs to artists anywhere in the world. You can monitor progress through reports which detail their average completion time, quality level and even customer acceptance. Jobs can be quickly reassigned or updated with notes for revision. This internet based system creates new efficiencies by providing all of these features 'real time'.

When a job is completed, the Alauras system will notify you, allowing you to route the online proof to the sales rep and customer for approval. This online proofing tool can help eliminate the problematic delay between art completion and customer approval. New levels of efficiency can immediately be achieved. Utilizing the Alauras solution makes the process of ad production seamless to your sales force, production team and most importantly your customer.

Key Functionality Includes...

· Internet based 

· Customizable work flows 

· Real time monitoring of each job 

· Easily accessible ad archive 

· Proofing via internet 

· Monitor for all levels of production and management  
Alauras Software is dedicated to enhancing YP publisher productivity by providing superior technical solutions that create new efficiencies in day to day operations, enable individualization of customers and provide a competitive edge. We focus on the success of our customers by delivering high-value solutions and support, while striving for continuous improvement in everything we do.
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Managing Your Customer Just Got Easier

Customer Relationship Management (CRM) has become a key determinant in the success of sales teams and businesses worldwide. Now this powerful philosophy is available in a yellow page specific solution.  Alauras Software CRM is a secure, web-based Customer Relationship Management application built on new industry standard technology and designed from the ground up to provide a single point of access for all of your customer data.
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Our hosted solution ensures that all of your customer, contract and contact information is easily accessible from the office, from home, or on the road. Anywhere that you can connect to the Internet, you can have access to the data you need. Your data is safe and secure, protected by advanced firewalls and available on secure SSL-encrypted web servers.

Know your contacts

Keeping track of clients - and prospective clients - is easy with our contact management tools. On the road and away from the office? Need to know info about a contact? Just access the CRM via the net and you are empowered with any info needed.

Understand your accounts

There's more to an account than a phone number and contact name. That's why all of the account information is available in one interface. You can access contract information, notes, contacts, proposals and affiliate data from the same screen, giving you the ability to rapidly and reliably locate the information you need when you need it.

Organize your territory

Contracts, like all data in the Alauras Software CRM, are highly secure, searchable and sortable. Focusing on large accounts? A specific book close? Top revenue generators? You have the flexibility to create custom views and prioritize the contract information the way you need to see it anywhere and at anytime.

Automate your Sales Force

Efficiency is the sales reps key to success. Our time management and proposal generation tools provide more opportunity for increasing the time available for generating revenue and decrease the time required for support efforts.
'Individualize' your Customer

No customer wants to feel he is one of many. Any long term business relationship is dependent on a customer understanding that they are important and unique. An understanding that you have an interest in their success and truly value the relationship is critical to a long term relationship. Alauras CRM provides the ability to gather and archive important facts about your customers to insure each is treated and valued individually.
Key Functionality Includes...

· Internet access to all mission critical information of your business 

· Efficient contact management solution including activity tracking 

· Automated YP proposal generation and ROI calculator 

· Quick monitoring tools for canvass management 

· Advanced hierarchical monitoring for all levels of management and sales 

· Accessible archive of previous proposals, correspondence and contracts 
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“Our company required a sales focused, customer-centric application (CRM) to help meet emerging competitive threats. Alauras' understanding of the yellow page business, software solutions and our requirements, enabled a CRM / sales automation solution that is now a corner stone of our continued success.[image: image8.png]
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	Robby Polk, VP of Sales, Global Directories, Ltd.




“The only way to survive is to differentiate oneself in the marketplace, and to strive by creating a sustainable competitive advantage to increase sales, market share and retain your most profitable customers.  One way companies face this challenge is by turning to Customer Relationship Management (CRM) solutions to help achieve this highly competitive advantage.  Fortunately there is a YP centric CRM solution any organization can now implement, Alauras YP CRM”

Lester Garnett, Janac Strategic Solutions Inc.
Alauras Software is dedicated to enhancing YP publisher productivity by providing superior technical solutions that create new efficiencies in day to day operations, enable individualization of customers and provide a competitive edge. We focus on the success of our customers by delivering high-value solutions and support, while striving for continuous improvement in everything we do.
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