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Communications Fidelity



Introduction

ComFi.com is a leading Internet communication company based in Boston, Massachusetts.  Comfi.com is the General Distributor of Long Distance services and Phone Cards.  The company’s business goal is to provide its customers with the most efficient and highly advanced telecommunication services.  Established in 1996, ComFi.com gradually progressed in the business of telecommunication, specifically distributing calling cards and phone cards.  As of last year, the company sold nearly 2.5 millions of PINs, totaling their customers count to approximately 1 million.     

In recent years, ComFi.com has introduced a new line of products concentrating on both international and domestic telephone services using VoIP technology.  In addition to traditional aspects of telephone calls, ComFi.com offers other extremely helpful solutions of communication between people all over the world.  Based on customers’ requests and needs, the company also offers an array of web-based products and services ranging between SMS calls, PC-to-Phone calls, and even Prepaid Wireless Recharge service.    

Accessibility of Products

What differentiates ComFi.com from its competitors is that all of their products can be purchased and utilized online.  By visiting the company’s website, a customer can register a new account, update an existing account, refill his existing card, order a new card, order a new product or service, and many other features that are being constantly added to the website.  A customer doesn’t need to have a physical card on hand in order to place or receive calls.  When an account is created all transactions are processed automatically and products can be used within minutes.   

Featured Products:

Calling Cards and Phone Cards.  ComFi.com’s main product line consists of a variety of different calling cards and phone cards.  In order to give their customers as much information as possible about each featured card, ComFi.com’s website 1 provides an in-depth description of each card being offered.  Every available card contains an individually-designed web page listing all relative details: 

· Overview of the card

· Countries, Dialing Codes, and Rates (per minute) 

· Dialing Instructions

· Access Numbers (Local numbers and Global numbers)

· Connection Fee
· Maintenance Fee
· Rounding Information (The basic unit for measuring duration of a phone call.  All phone cards are rounded to 1 second, 30 seconds, one, two or three minutes)

Calculated phone call duration depending on rounding

 
Rounding 

Duration of a call 
1 sec 
30 sec 
1 min 
2 min 
3 min 

48 sec 
48 sec 
1 min 
1 min 
2 min 
3 min 

1 min 32 sec 
1 min 32 sec 
2 min 
2 min 
2 min 
3 min 

4 min 28 sec 
4 min 28 sec 
4 min 30 sec 
5 min 
6 min 
6 min 

19 min 2 sec 
19 min 2 sec 
19 min 30 sec 
20 min 
20 min 
21 min 

· Service Taxes and Surcharges
· Pay Phone Charges

· Validity Period

· Prompt Languages available

· Service Provider
· Card Purchase Option (Ability to Buy or Refill)

Continental Phone Card:  The most popular and heavily-used calling card that ComFi.com is offering is a Continental phone card. 
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Besides being one of the most versatile cards on the market, it is a refillable card (ability to add minutes to the card) with PIN-less dialing (ability to skip PIN entry when dialing), Speed dial (ability to dial with one button click) and has an Online Call History Access.  In addition to the details listed above, Continental phone card offers other technologically advanced features that are in high demand in today’s rapidly evolving market:

A. WEB-Call. Connects two phones anywhere in the world.  This feature requires opening an account with ComFi.com.  After the account is created and funds are added to the account (available amounts: $5.00, $7.00, $10.00, $20.00 and $50.00,) the WEB-Call feature becomes fully functional.   The user simply enters his phone number, enters his destination phone number, and then places a call.  A mockup screen below displays a web interface of the feature:
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Benefits:

· Rates are better than regular calling cards

· Same low rates for either directions

· No Pin needed to place a call

· No software needed to download and install

· Easy-to-use phone book
· Accessible from anywhere in the world

Card and Rate details:

· No Connection Fee

· No Maintenance Fee

· Rounding – 3 minutes

· Service Taxes and Surcharges – 15%

· Validity Period – 6 months from last refill/purchase

B. SMS-Call.  Ability to send SMS message and get connected.   This feature requires opening an account with ComFi.com and purchasing this service.  After the account is created, service is activated, and funds are added to the account (available amounts: $5.00, $7.00, $10.00, $20.00 and $50.00,) the user conducts the following: 

· Registers his cell phone number

· Creates an SMS message containing the recipient’s phone number using the following format: CountryCodeAreaCodePhoneNumber

· Sends his SMS to 32075 (from USA) or +44 778 148 8135 (from outside USA)

· The system recognizes the user and establishes a connection

SMS-Call service is not available everywhere yet.  SMS Network Coverage page2 (constantly updated) displays a list of network providers available worldwide.


Benefits:

· Available Worldwide

· Both parties are able to receive incoming calls

· Extremely Low Rates

Card and Rate Details:

· Connection Fee – $0.10

· No Maintenance Fee

· Rounding – 3 minutes

· Service Taxes and Surcharges – 15%

· Validity Period – 6 months from last refill/purchase

C. Personal Toll Free Number. USA Toll Free Number can be connected to any specified phone number anywhere in the world.  This feature requires opening an account with ConFi.com.  After the account is created and funds are added to the account (available amounts: $5.00, $7.00, $10.00, $20.00 and $50.00,) the user receives a unique extension number and conducts the following:

· Sets up an initial “Forward To” number.  (Forward To number can be updated at any point via user’s account and personal toll free service)

· Distributes a personal toll free number along with a new extension to designated callers such as family, friends, or any other associates.  

· The calling party dials the user’s personal toll free number and enters the extension.  The call is forwarded directly to the user’s registered number.

The calling party dials the 800 number + extension and the call is forwarded to the selected user (800 numbers are available only from USA and Canada.)



Benefits:

· $10 gives a user up to 8 hours of talk time for US redirection number

· No contract is required for this service

· No Monthly Fees

· Ability to refill the card online

· Ability to view call history online at any time

D. Prepaid Conference Calls. ComFI.com offers a very convenient and cost-effective Prepaid Conferencing solution.  A Conference can be set up instantly between as many people as needed.  If used within USA, there is a static rate of $0.024 per minute.  The company offers a free trial period for this service to let their customers learn the process of Prepaid Conferencing.  This feature allows the user to:

· Set up business conference calls

· Connect and Collaborate with parties across the world

· Save money with lowest Conferencing Rates 3

Prepaid Conferencing can be utilized using the following two options:

1) 800 Number: 

Host a Conference:

· User dials an 800 number (1-800-309-1031)

· User enters the Conference Code (first 7 digits of Continental PIN)

· User enters a Security Code (last 3 digits of Continental PIN)

Join a Conference:

· User dials an 800 number (1-800-309-1031)

· User enters the Conference Code (first 7 digits of Continental PIN)

2) Online (using the website):  

To host or join a conference:

· Users navigates to conference-call.comfi.com 4 

· User enters Conference Number: 8003091031

· User enters Conference Code (first 7 digits of Continental PIN)

· User enters a Security Code (last 3 digits of Continental PIN) – Host

Card Details: 

· No Connection Fee

· No Maintenance Fee

· Rounding – 3 minutes

· Service Taxes and Surcharges – 15%

· Validity Period – 6 months from last refill/purchase

E. Click-To-Call.  This feature was recently introduced to the general public providing the ability to initiate phone-to-phone calls from a Web Page.  It allows the user’s contacts to call or send him a text message, with all the charges coming off from his Continental card. In order to fully utilize this feature, the user needs to complete a few simple steps:

· Purchase a Continental phone card (available amounts: $5.00, $7.00, $10.00, $20.00 and $50.00)

· A profile 5 is created

· A profile is shared 6 with designated contacts (friends, family, and other…)

· Callers type in their phone numbers and simply click “Call”

· Callers have the option of sending a text message to the email address as well

Benefits:

· No cost to callers (charges are taken off user’s Continental card)

· The Phone Number and the Email Address are kept private

· Works on Local and International calls

· Country Codes are not required (codes are automated)

· Ability to create a personal profile with text and graphics
· Ability to link a personal website to a profile and vice versa

Card and Rate Details: 

· No Connection Fee

· No Maintenance Fee

· Rounding – 3 minutes

· Service Taxes and Surcharges – 15%

· Validity Period – 6 months from last refill/purchase

F. TurboCall (Extension for Firefox) This feature allows initiation of phone calls from a web browser.  The TurboCall extension for Firefox browser (Versions 1.5 -  2.0.0.*)7 needs to be downloaded 8  and installed.  After the installation is complete, a TurboCall panel is placed in the right corner of the browser.  

        [image: image4.png][

BEE fewe Map

© Cal From 18575557364

Turbacal Directory
ol Mery 5rith Home 16175553455

ol Mery 5rith Moble 18575559876
Enter a number to Cal

qore,

Update Contacts
Manage Contacts
Options:

Buy Minutes

My Account
Report a Problem
Help

TurboCal: §1.00

4





The extension allows the user to:

· Initiate phone calls directly from a browser

· Ability to select any phone number on a web page and the user will receive an incoming call from the desired destination number:
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· Ability to use a regular landline or a cell phone

· Low international calling rates 9
· Ability to store personal contact list

· Ability to access this feature worldwide

· No Connection Fee, No Maintenance Fee

Bizon Phone Card.  This card is strongly popular among US based customers.  It is a Permanent Pin phone card with a very convenient Refill (add more funds) feature and PIN Free Access.  
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PIN Free Access registers your phone number with the card and it is recognized automatically after dialing the Access Number, so the user doesn’t need to enter a hard-to-remember PIN.  Users have the ability to register up to 6 different phone numbers to one account.


Benefits:

· No Connection and Maintenance Fees

· Very low calling rates to a wide array of countries around the world

· Toll Free Access Numbers in USA and Canada

· Local Access  Numbers in 44 states (USA) and Canada

· Local Access in Europe

· Card can be used from Multiple Countries Rates and country lists 10.

Cardinal Phone Card.  Concentrated on international calling, this card provides excellent calling rates to Europe and Middle East.   
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In additions, this card provides solid quality of service and the best rates to many other destinations, using Local Access Numbers.  Users have the ability to add up to 10 different phone numbers to one account.  This card is relatively similar to Bizon phone card, but has a very convenient and innovative option of Speed Dialing:

Speed Dial:

The user can save up to 8 phone numbers in a speed dial book (dial keys from 2 to 9).  The user dials any available access number.  When a call is placed, the system prompts the user to enter a phone number he wishes to dial.  Instead of inputting a full number, the user presses the designated speed dial key followed by the pound sign (#)  and the call goes successfully through.


Benefits:

· No Connection and Maintenance Fees

· Very low calling rates to a wide array of countries around the world

· Toll Free Access Numbers (USA and Canada)

· Local Access  numbers in 44 states (USA) and Canada

· Pin Free Access

TurboPBX.  A brand new business class PBX service that provides all the features of a super-expensive and well established on-site PBX.  The system offers the flexibility of an advanced phone system without a significant overhead and cost associated with it.                                     

· TurboPBX offers all of the features of a standard PBX: 

· Calls are routed over the internet and not via telephone providers

· Accessible globally (broadband connection should be present)

· Ability to use Wi-Fi phone or Softphone for free or VoIP-rate calls from anywhere

· Caller ID feature is always present

· Incoming phone calls are always answered by auto-attendant

· Incoming phone calls are always answered by voicemail system

· System allows call forwarding to a cell phone in case of a service interruption

· Queues and Ring groups

· Music-on-hold

· Targeted Consumers:

· Business Presence/Distributed Office: TurboPBX is ideal for small companies that want to provide and establish a professional and robust phone system presence or companies with a distributed work force. 

· Toll Bypass:  Companies with multiple locations that want to retain their existing phone infrastructure and at the same time utilizing the benefits of low cost VoIP calling.

· Configurations:

· Business Presence/Distributed Office:

· All employees are supported with one centralized phone system

· All phones are connected by dialing a FREE 3-digit extension

· Toll Bypass:

· A local number at each location is called to reach the Toll Bypass System.

· From there, the caller is presented with a voice menu to reach other locations.

· Upon making a selection, the remote office is called and the caller is connected.

Affiliate Programs

ComFi.com offers other companies or individuals, who specialize in the same industry, to become partners and affiliate their business with ComFi.com.  Currently, there are two programs offered by the company to their affiliates: Referral Link Program 11 and Own Shop Program12
· Referral Link Program.  Affiliates and partners can earn commission by placing ComFi.com’s banners, electronic signatures, classifieds, and links on their websites.  If a customer registers with ComFi.com using an affiliate’s website, that affiliate receives a commission from all purchases made during 100 days from the customer’s registration. 

· Own Shop Program.  Affiliates and partners can setup their own shops by using their own new or existing domains, but linking their domain name to ComFi.com.  All communications with customers are conducted by ComFi.com’s representatives on the behalf’s of affiliate’s shop.  Commission is paid on every new and existing customer.  Also, unlimited commission is paid if affiliates bring new partners to join the program. 


External Links:

1. www.comfi.com – Official website

2. http://www.comfi.com/references/SMSCoverage - SMS Coverage page 

3. http://www.comfi.com/p/card-rate.php?id_card_company=109 -  Conferencing rates

4. http://conference-call.comfi.com – Prepaid Conferencing login page

5. http://www.comfi.com/reg/?l=/ctc/profile.php - Sign in and Registration form

6. http://www.comfi.com/references/ClickToCallButtons - Links and Buttons form

7. http://www.turbocall.com/ - TurboCall website

8. https://addons.mozilla.org/en-US/firefox/addon/3360 - Download location

9. http://www.turbocall.com/p/card-rate.php?id_card_company=109&tp=webcall – Calling rates

10. http://www.comfi.com/p/card-rate.php?id_card_company=43 – Country list and rates

11. http://affiliate.comfi.com/Program-Overview/Sales-Technology/Links - Referral Program 

12. http://affiliate.comfi.com/Program-Overview/Sales-Technology/Free-Shop - Own Shop Program



