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RECOVERY AND CONTINUITY

BENEFITS

Over the last five years email has evolved into the most popular form of  
communication within the business world. No longer a mere substitute for the 
postal/telephone services, it now provides a valuable and efficient link 
between all stakeholders and is increasingly vital for facilitating fast and 
effective business communications.

Traditionally during periods of server downtime, access to and restoration of  
the email service was low on the agenda, but as email becomes more essential 
to business and as demands upon it increase the restoration priority within the 
Disaster Recovery Plan becomes critical. In many businesses, this requirement 
is now equally or sometimes more immediate than ERP or CRM systems 
restoration. With MXSweep’s Recovery and Continuity access to email is  
“always on” and recovery of email is instantaneous.
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For the Business
• Continuity means that email integrity as an enabler for business is maintained
• Recovery from secure archive means no lost email for up to 7 days on backup 
failure

For the IT Manager
• In the event of a disaster, IT resource available to restore business critical systems 
• User or corporate level access  controlled by IT resource

For the End User
• Web email client allows users to read, reply and send emails 24/7/365
• Users can recover a lost email using the Instant Replay feature

MXSWEEP DELIVERS ON

Recovery –Using our secure Web Portal users can access their encrypted 
email archive to re-delivery any email, with an option for the IT resource to re-
deliver all emails to the previous backup for up to 7 days

Continuity – 24/7/365 access to email from anywhere in the world via our 
secure Web Email Client, even during server downtime

http://www.mxsweep.com/


EMAIL WEB PORTAL

Users or administrators can logon to the secure MXSweep web portal and 
access all recent emails from a simple ‘Web email client’. 

The Web email client allows users to send (with attachments), receive and 
retrieve emails from the encrypted MXSweep archive.

MXSweep’s award winning ‘Instant Replay’ provides a fast recovery service for email. 
From an encrypted archive of the latest emails, users can logon to the secure 
MXSweep portal and re-deliver single or multiple emails which is invaluable when an 
email has been inadvertently deleted.

In addition, have you ever been in a situation where your email server has failed 
several hours after the last backup? If so, you will appreciate how costly in both time 
and money lost emails can prove. Consider for a moment the impact on your 
business the loss of a days worth of email would have!

With Instant Replay, you can re-deliver any emails up to 7 days prior to your previous 
backup, and right up to the point of back up failure, thus reducing the business risk 
from lost emails.
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