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Control your Exchange environment for more 
simplified e-mail management
The massive number of e-mails that go through an organization each day makes managing  

the Exchange system increasingly complex and time-consuming. That goes without saying.

But new e-mail management issues continue to emerge:

•  How do you meet the increasing number of compliance requirements your organization faces?

•  �How do you quickly retrieve e-mail content—either at a user’s request or for e-discovery  
and litigation?

•  �How do you archive and store the massive number of e-mails that go through your 

organization?

•  �Finally, how do you justify Exchange investments—and measure and report on SLAs and  

usage for chargeback, and automate message diagnostics—without knowing e-mail usage 

and trends? 

With NetControl for Exchange, you can easily manage e-mail usage and justify Exchange 

investments, efficiently archive and store e-mail content, and instantly recover e-mail messages. 

Deploy once, manage once, and finally get control over your Exchange environment. 

•  �Justify Exchange investments and improve planning. Easily justify hardware and software 

upgrades, plus additional staffing, with Exchange usage reports showing storage and usage 

trends over time. Improve capacity and migration planning with long-term historical reporting 

and analysis on message traffic levels, storage usage, and user activity.

•  �Archive and store e-mail content to meet retention laws. Control data, eliminate 

duplicate messages, and archive public folders and mailboxes to reduce e-mail storage 

requirements and improve Exchange Server performance—and help your organization meet 

e-mail retention laws.

•  �Speed recovery of e-mail content. Stop taking hours and days to hunt through backup 

tapes, restore e-mail stores, and maintain “restore” servers—just to recover a single message. 

Instantly recover e-mail content requested by users, or to meet requests for e-discovery  

and litigation.

NetControl for Exchange

NetControl for Exchange 
helps with: 
• E-mail Storage

• Message Recovery

• Reporting & Analysis

• E-discovery & Investigations

• Regulatory Compliance

NetControl for 
Exchange Modules

	 �Message Analysis – E-mail 
usage reporting and analysis

	 �Archive – Online archiving 
of Exchange messages

	 �Recovery – Instant e-mail 
content recovery
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NetPro offers tightly integrated solutions that make 
Exchange management easier and more effective. 

	 �ChangeAuditor: Automate Exchange tracking and reporting.

	 �NetControl: Control Exchange usage, storage, and message recovery.  

	 �NetMigrate: Migrate to Exchange 2000, 2003, or 2007. 



NetControl for Exchange

	 �Simple installation and ease of 	
use for fast deployment in hours, 	
not days and weeks.

	 �Does not require installation of an 
agent on the Exchange server for 	
data collection.

	 �Centralized reporting from distributed 
Exchange servers including message 
traffic analysis, server, and mail 
store storage metrics plus Exchange 
configuration information.

	 �Built-in reporting library with 
automated, scheduled collection 	
and reporting.

	 �Single global reporting database for 
multiple Exchange organizations.

	 �Single merged reporting across 
tracking logs from multiple servers.

	 �Consolidated, compressed, and 
archived tracking logs automate 	
the discovery process to quickly 	
see message flow.

	 �Windows-like search capabilities for 
fast searching, filtering, and sorting 
through large amounts of e-mail 
traffic data.

	 �OLAP cube technology processes 
data fast and efficiently for advanced 
analysis and trending.

www.netpro.com

Key Features

Message Analysis

Get detailed management reporting for 

Exchange, including chargeback reports that 

help you allocate the cost of your messaging 

infrastructure, plan for future growth, 	

and identify areas of concern before they 

become problems.

Justify Exchange investments  
and improve planning.  	
Justify the need for Exchange investments 

with actual storage and usage trends over 

time. Improve capacity and migration 

planning with long-term historical reporting 

and analysis on message traffic levels, 

storage usage, and user activity.

Charge back messaging system 
costs and achieve service levels. 
Charge Exchange costs back to departments 

that most impact operating costs. Then easily 

manage service level agreements by showing 

how quickly messages are delivered.    

Comply with e-mail acceptable use 
policies and industry regulations. 
Report on e-mail activity for individual users, 

Internet domains, suspect SMTP addresses, 

keywords, and attachments within all messages 

to protect your intellectual property and 	

ensure compliance.

12/21/2007 11:52:42 AM Page: 1 of 1Report Version: 1.0.19

Server: All

Department:

Storage Group:

Information Store: All All

All

Organization: All Admin Group: All

Report Details

Organization Total 567.35 1,478 $561.00

Organization Average 43.64 114 $43.15

Exchange 2000 Environment

Average 43.64 114 $43.15

Total 567.35 1,478 $561.00

Organization Mailbox Last Access Date Size (MB) Count Cost Of Storage

Description:

Database:

Displays the storage cost per mailbox sorted descending by size.

NCMessageAnalysisReporting

Storage Cost Per Mailbox

Sample Reports
•  SLA and Cost Reports

•  Information Storage Reports

•  Mailbox Storage Reports

•  Tracking Log Reports

•  System Information



NetControl for Exchange
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Archive

Regulatory demands, e-discovery, and 

litigation increasingly require effective 	

e-mail archiving and storage. NetPro 

offers a comprehensive, wizard-based 

solution to help you efficiently manage 

e-mail archiving, search, and discovery to 

quickly meet compliance requirements.

• �Reduce legal risks, respond to 

discovery requests, and prove 

compliance with Sarbanes-Oxley, 

HIPAA, and other requirements 	

by instantly recovering indexed, 

archived, and encrypted e-mails.

• �Reduce storage requirements 

and improve Exchange Server 

performance by controlling data, 

eliminating duplicate messages, 	

and archiving PSTs, public folders, 	

and mailboxes.

• �Reduce the time, cost, and risk of 

an Exchange 2007 migration by 

archiving all messages into a single 

repository prior to migration.

Recovery

Recovering deleted e-mail to satisfy 

users’ requests or for e-discovery means 

delving into numerous backup files or 

performing brick-level backup—both 

costly and time-consuming procedures. 

NetPro features fast restores from a 

previous full backup and easy access to 

archived e-mail. 

• Slash restore time by recovering 

individual mailboxes, folders, or any 

number of messages and attachments 

directly to your production Exchange 

server or to a PST file.

• �Speed e-discovery and guarantee 

compliance by quickly locating 

messages in specific backup files, 

whether stored locally or remotely.

• �Reduce space, cost, and time 

associated with brick-level 

backups by eliminating individual 

mailbox backup.

Key Benefits

	 �Justify Exchange management 
expenses based on actual storage 
and usage trends over time. 

	 �Charge messaging system costs 
back to users or departments for 
e-mail and storage resources use. 

	 �Improve capacity management 
with historical data on message 
traffic levels, storage usage, and 
user activity.

	 �Achieve service levels with metrics 
that help evaluate areas for 
improvement and adjust server 
traffic to better meet demand.

	 �Comply with e-mail acceptable 
use policies and industry 
regulations. 

	 �Increase migration efficiencies 
by eliminating unnecessary 
Distribution Lists.

	 �Troubleshoot Exchange issues 
quickly by instantly searching, 
filtering, and sorting tracking logs. 

	 �Reduce overhead and save 
time with integrated NetControl 
architecture—and get message 
analysis, recovery, and archive 
from one place.   



The NetPro Diffrerence
Simplify your IT infrastructure... 
better for less!

	 �Fast deployment with new 
capabilities in minutes.

	 �Deeper coverage and instant 
knowledge across Microsoft 
systems.

	 �Microsoft-like experience—
minimal training needed.

	 �Proven experts, industry 
standards supported.

	 �Customer driven, customer 
recommended.

About NetPro
As 15-year Infrastructure Optimization software experts, NetPro drives security and compliance 

by extending and enhancing Microsoft technologies to simplify your IT infrastructure better 

for less. From Active Directory and Exchange to SharePoint and Server environments, NetPro 

solutions feature an integrated architecture with a Microsoft-like experience and the industry’s 

easiest deployment. Our award-winning solutions are used by some of the world’s largest 

and most complex infrastructures including the U.S. Army, National Institutes of Health, Coors 

Brewing, and General Electric.  

Corporate Headquarters  
4747 N. 22nd Street, Ste. 400
Phoenix, AZ 85016 USA
+1 800 998 5090
sales@netpro.com
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Built on the NetControl architecture for more simplified IT 
management.
Many tools. Numerous point solutions. Multiple vendors. These add up to bloated and piecemeal 

infrastructures that are more complex, costly, and out-of-control than they need to be. Making it 

difficult for organizations to grow and efficiently manage their IT infrastructures. 

NetControl simplifies Active Directory and Exchange management—access, logs, reporting, 

restoration, policies, and more—by integrating critical tools into one architecture with one 

interface. Simply deploy once and manage once. And finally get control.

Integrated architecture so you can do more with the time you have. NetControl unifies 

critical Exchange management tools—message analysis, archive, and recovery—into one 

architecture with one interface. No more complex deployments, multiple interfaces, scattered 

upgrades, or products that don’t integrate. Deploy once, schedule upgrades, pull reports—all 

from a single management console. 

Fast, enterprise-wide deployment without added cost or complexity. With NetControl, 

deploy agents strategically—by geography, function, or business unit—and include enhanced 

fault tolerance to ensure that work is performed. Then deploy once and manage once. As your 

business requirements grow, simply add new modules in just a few minutes.

Simplified change control for more effective infrastructure management. Through its 

wizard-assisted interface, NetControl shares services so you can easily create approval-based 

processes, business 

rules, naming 

conversions, and 

more. Set it up once 

and share it across 

Active Directory 

and Exchange 

tools to optimize 

administration of 

access, logs,  

reporting, restoration, 

policies, and more. 

NetControl for Exchange
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