THE SPA AT MANDARIN ORIENTAL, NEW YORK

OVERVIEW:
Located on floors 35 and 36 of the hotel, The Spa at Mandarin Oriental, New York spans 14,500 spa feet.  Honoring Mandarin Oriental’s eastern culture and heritage while incorporating influences from the cultural diversity of New York City, the Five-Star spa offers holistic rejuvenation in a tranquil, meditative setting.  Within The Spa, a 6,000-square-foot fitness center offers a range of cardiovascular and weight training equipment, plus a 75-foot lap pool bathed in natural sunlight from floor-to-ceiling windows provides spectacular Hudson River views.


The Spa provides a complete Journey of the Senses that are booked in blocks of time called TIME RITUALS. Designed to restore one’s natural state of equilibrium, guests need only communicate their likes and decide how they would like to feel after the experience.  Highly skilled and attentive therapists access what is best for each person.  The Spa’s TIME RITUALS are performed in harmonious stages: Welcome, Purify, Nurture, Balance and Bliss. The amount of time booked determines how many phases can be experienced, and to what extent.  Each personalized treatment incorporates holistic rejuvenation techniques complemented by Asian-based rituals.  TIME RITUALS are priced at USD 250 per hour, with a recommended minimum of two hours.  

SPA FACILITIES: 


· Six multifunctional treatment rooms with private showers
· Thai Yoga room with deep soaking tub and water features

· VIP Spa Suite with fireplace and private steam & shower
· Vitality pools in separate men’s and women’s wet areas

· Amethyst crystal steam room infused with aromatherapy
· Separate men’s and women’s Relaxation Lounges
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· Oriental Tea Lounge 

· 75-foot lap pool surrounded by floor-to-ceiling windows
· 6,000-square-foot Fitness Center
VIP SPA SUITE:
The first of its kind in New York, the 650-square-foot VIP Spa Suite replicates a sumptuous oriental-style home with stunning views, fireplace, deep soaking tub and dual massage beds.  The suite is priced at USD 1,150, with a three-hour minimum (includes two-hour TIME RITUAL for two people, and one hour of relaxation time to use the steam and soaking tub and enjoy a spa bento box service by the hotel’s culinary team). 

THAI YOGA ROOM:
The Thai Yoga room is luxuriously decorated with rich, dark teak wood and gold leafing reminiscent of the Buddhist temples of Thailand to transport guests from the outside world into an environment with a distinct Thai sense of place. 
HEAT EXPERIENCES:
Guests are encouraged to arrive a minimum of 40 minutes prior to their scheduled treatment and fully immerse themselves in an oasis of heat and water located in separate men’s and women’s areas.  During this period of preparation, the guests have time to acclimate to the philosophy of the spa, as well as experience the following heat treatments:

· Amethyst Crystal Steam Room: Designed to induce mental peace, tranquility, inspiration and meditation, this relaxing steam room channels the healing powers of an amethyst crystal that serves as the centerpiece for the room.  Subdued colored lighting and the infusion of fragrances enhance the soothing environment.  Temperature is maintained at 107 to 114 degrees and is moist heat.

· The Vitality Pool: Designed to aid in the relaxation of tired and aching joints, the pool contains a selection of hydrotherapy body jets, a floor jet and reclining “air bed” lounge with jets to gently massage the entire body.  Up to five guests at a time can sink into the depths of the 96.8-degree soothing pool.
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FEATURED SIGNATURE

TREATMENTS:
· Time Rituals – The signature treatment of Mandarin Oriental Spa’s around the world this extraordinary treatment is a customized for each individual in order to restore one’s natural state of equilibrium.
· Thai Yoga Massage – Facilitated in a custom-designed Thai Yoga room, this treatment is a form of body therapy that demonstrates an inherent knowledge of the inner workings of the body and collected knowledge developed over centuries of practice. It combines traditional, penetrating Thai massage techniques with gentle yoga movements, providing the body with a deep sense of relaxation and heightened energy. 
· Oriental Harmony – Designed using Mandarin Oriental’s exclusive and luxurious signature product line, four hands work in perfect unison in a remarkable experience that inspires a harmony of the senses. Two therapists correspond in time and movement, first providing a warm scrub that smoothes and replenishes the skin, and later a harmonious synchronized massage that balances the body. The aromatic oils, combined with balancing massage techniques, leave the mind uplifted, the body energized and the skin exotically fragrant.
· Life Dance Massage – Blending Eastern and Western massage techniques, this treatment features an ever-changing massage style, encouraging active minds to let go.
DESIGN FEATURES:

· Architect: Brennan Beer Gorman
· Interiors:  Spa designed by Hirsch Bedner Associates.
The Spa at Mandarin Oriental, New York has been designed to reflect the exceptional levels of attention and standards of service intrinsic to Mandarin Oriental worldwide.  Design features of the spa include bamboo flooring, water features, natural stone, specially commissioned three-dimensional artwork, color therapy lighting, slate flooring in wet areas, gold leaf millwork, Chinese furniture and Japanese rice paper window treatments.  
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SPA BOUTIQUE/

RETAIL PRODUCTS:


· Mandarin Oriental Spa private label spa products including bath oil, body oil, burning oil, candle, CD.  

· ESPA skincare line 

· Aromatherapy Associates 

· Gift certificates are available for purchase.  

SPA DIRECTOR:
Denise Vitiello
LOCATION:
Spa Reception is located on floor 35 of the hotel.  The Fitness Center and pool are located on floor 36.

RESERVATIONS:

 Telephone: +1 (212) 805 8880

HOURS OF OPERATION: 
Monday – Friday


Saturday


 Sunday

Spa: 9 a.m. – 9 p.m.


Spa: 9 a.m. – 9 p.m. 

 Spa: 9 a.m. – 7 p.m. 

Gym: 6 a.m. – 9 p.m.

           
Gym: 7 a.m. – 9 p.m.

 Gym: 7 a.m. – 7 p.m.

Pool: 7 a.m. – 9 p.m.

           
Pool: 7 a.m. – 9 p.m. 

 Pool: 7 a.m. – 7 p.m. 

* Last appointment time is 1 hour prior to closing 
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