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MarketPlace Direct, Inc. names Robert Kish as Quality Assurance Manager

Robert Kish brings over 12 years of industry experience to MarketPlace Direct.

Pittsburgh, PA, February 20, 2008 – MarketPlace Direct today announced that Robert Kish has been named Quality Assurance Manager. Robert will manage, monitor and advise on how the quality management system is performing and publish data and reports regarding company performance against set indicators.  He will coordinate with all managers and staff throughout the organization to ensure that the QA system is functioning properly,  advises on changes and their implementation and provides training, tools and techniques to enable others to achieve quality.  “We are driven to create and maintain a continuous improvement philosophy and this position will be key in this endeavor.” says Jim Kaufman, CEO of MarketPlace Direct. 

Robert has over 12 years quality assurance experience. ”His experience is exactly what MarketPlace Direct was looking for to move our company through the ISO 9001 certification and Baldrige processes”.  says Kim Sellers, Production Manager at MarketPlace Direct.    Kim also states “In our industry, quality is a must, there is no room for error.”  

Robert is a graduate of Penn State University.  “We are very excited about having Robert take the lead and continuing our efforts for quality products.” Says Jim Kaufman.

About MarketPlace Direct:

MarketPlace Direct has been in existence since 1994 providing printing, high volume mailing and fulfillment services to companies including UPMC, Education Management Corporation and PNC Bank. We know what is important to our customers, allowing you to rely on our expertise while you invest your energy and time into the core competencies of your company. 

