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SCRIBE SOFTWARE RELEASES ADAPTER 4.0 FOR MICROSOFT DYNAMICS
CRM 4.0
Strengthens Microsoft's “power of choice” by offering integration capabilities to both on-
premise and CRM Live customers

BEDFORD, NH — February 27, 2008 — Scribe Software, a provider of configurable
data integration and migration software technology for leading business applications,
today announced its release of the Scribe Adapter 4.0 for Microsoft Dynamics CRM 4.0.
This adapter supports a customer’s ability to choose the deployment that best fits their
organization by offering the full breadth of migration and integration capabilities for both

on-premise and SaaS deployments of Microsoft Dynamics CRM 4.0.

Implemented at thousands of Dynamics CRM customers, by hundreds of Scribe Certified
Resellers, Scribe’s integration tool, Scribe Insight, has been the gold standard for
migrating and integrating all important customer data within a company’s CRM
environment. The Scribe Adapter for Microsoft Dynamics CRM 4.0, built on the latest
Microsoft Dynamics CRM API, supports the multi-organization capabilities now available

to customers with Microsoft Dynamics CRM 4.0.

“With this release, Scribe continues to demonstrate its firm commitment to customers of
Dynamics CRM”, explains Bob Peskin, MSCRM Practice Director at Infinity Info Systems,
an Elite Reseller for Scribe Insight. “Dynamics CRM 4.0, with its multi-tenant architecture
and availability as a true SAAS application with CRM Live, represents significant
innovation with which Scribe has remained in lock-step. This greatly benefits both our
existing customers who can immediately upgrade to the latest Dynamics CRM products
as well as our new customers who can realize the benefits of Scribe’s world-class

integration technology.”



“Whether customers choose an on-premise, partner-hosted or CRM Live deployment,
they can use the Scribe Adapter 4.0 for Microsoft Dynamics CRM 4.0 to quickly migrate
and integrate critical customer data” explained Mark Walker, Director, Product
Management, Scribe Software. “Even more important for customers, is that this adapter
offers seamless portability should they choose to move to one of the other deployment

options available with Microsoft Dynamics CRM 4.0.”

To read detailed Customer Success Stories of their successful implementation of
Microsoft Dynamics CRM using Scribe Insight, or to learn more about Scribe Insight and

the Scribe Adapter for Microsoft Dynamics CRM, please visit www.scribesoftware.com.
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About Scribe Software Corporation (www.scribesoftware.com)

Scribe Software Corporation provides data integration and migration software solutions
to help people within an organization share customer data, to better focus — and take
action — on critical business events. By helping everybody within an organization work as
one, we help our customers sell more and provide better customer service. Scribe
Software, founded in 1996, is a privately held corporation headquartered in Bedford,
New Hampshire.



