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One Legal Announces Launch of Nationwide 
Process Serving 
New Nationwide Offering Provides Reliable 

Process Serving via OneLegal.com
JULY 14, 2008, NOVATO, CA – One Legal LLC, the pioneer in online court services, today launched nationwide process serving to provide legal professionals with reliable, time-sensitive process serving throughout the U.S.  Legal professionals can now manage all of their process serving needs via OneLegal.com, while receiving order status updates and all-important proofs of service electronically.

“The comprehensive nature of our service lends itself well to the needs of legal professionals, especially those engaged in complex and multi-district litigation.  We are focused on providing the highest level of accuracy and reliability while meeting tight, on-demand service deadlines nationwide,” says Jeff Karotkin, vice president of strategic development at One Legal.  “In doing so, we are uniquely able to provide the peace-of-mind that our customers expect, coupled with fast delivery of proofs of service.”

One Legal‘s comprehensive approach provides customers with a consistently high standard of service no matter where they need documents served.  When an order is placed on OneLegal.com, a service specialist reviews the documents and, if a company is being served, validates the appropriate service address, resulting in improved service accuracy and reducing costly second trips.  Documents are then automatically routed to One Legal’s local fulfillment specialist for an immediate service attempt.  Electronic notifications keep customers informed of order status throughout the process.  When the service is completed, an affidavit is made available online and sent to customers electronically and by mail.

“With 18 years of experience in the business, our customers have come to rely on us to handle their most important and time-sensitive process serving needs,” said Bob Battaglia, CEO and co-founder of One Legal. “We now look forward to delivering that same high-quality service on a national scale.”

The nationwide process serving expansion marks One Legal’s second national service launch in just three months.  The company currently offers court research and document retrieval services nationally. It is planning to expand its flagship court filing service in select markets across the U.S. later this year.
About One Legal
Founded in 1990, One Legal was the first company in the U.S. to file an electronically transmitted court document with a state court. Since then, the company has filed and served millions of court documents. One Legal has a customer base of more than 45,000 users and 15,000 accounts with law firms, corporations, insurance carriers and state and local agencies. It currently offers process serving, court research and court document retrieval nationwide, court filing in California, and eService and eFiling in California and Texas. One Legal, LLC is headquartered in Novato, Calif. with offices throughout the state as well as in Texas.  More information about One Legal is available on the company’s web site at www.onelegal.com. 

