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SolidSpace Unveils a New Website and Redefines Core Service Offering

SolidSpace broadens its core services to strengthen its hosted IT services and
remote managed services line

Winston-Salem, NC (PRWEB) September 23, 2008- SolidSpace today announced its enhanced
core service offering and unveils a new website to reflect its shift toward providing Managed
Services and other IT services via the internet . As more businesses begin to develop operating
strategies around hosted applications and Software as a Service models, SolidSpace’s new line
of Availability Monitoring, Server Health Check and Remote Managed Services provides small to

mid-size businesses the tools to affordably maintain these networks and applications.

“SolidSpace has always focused on offering scalable IT solutions backed by unwavering technical
support,” said Jim Capps, President and CEQO, SolidSpace, LLC. “By enhancing our core service
offering we can meet the needs of an every changing IT services industry more quickly and
efficiently. Remote IT services make data center level expertise available to businesses of all

sizes, allowing them to optimize IT budgets and become more competitive”

SolidSpace’s new website showcases the recent additions to their Managed Services line, along
with a fresh clean style, user-friendly navigation and enhanced customer center. The website’s
redesign puts critical decision making information at visitor’s figure tips, such as a new Frequently

Asked Questions section, site search field and case studies.

“The new website not only shares our expanded focus on innovative hosted and remote IT
solutions but it also gives visitors a sense of the people who make SolidSpace an awarding
winning company for its technical support and mid-size business IT solutions,” stated Andrea
Rice, Chief Operating Officer, SolidSpace, LLC. “Our customer center upgrades make a busy
system administrator’s daily tasks easier by providing online support request and remote server

access, which is just the beginning of many more advances to come.”
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With further IT service innovations already in the planning, SolidSpace will continue aligning itself
as a partner to technology driven businesses, making unwavering technical support and scalable,

cost effective IT solutions its paramount focus.

About SolidSpace, LLC

SolidSpace, LLC is a leading provider of IT hosting and network solutions, enabling
small to mid-size businesses to benefit from Enterprise Level IT services
economically. SolidSpace's solutions provide onsite and remote IT services, website,
application, and database hosting, managed services, collocation and broadband
services. SolidSpace, LLC is headquartered in Winston-Salem, NC and is a portfolio
company of SilkRoad Equity LLC (www.silkroadequity.com) Additional information
about SolidSpace, LLC services can be found at www.solidspace.com .

About SilkRoad Equity

SilkRoad Equity is a private investment firm founded by Andrew J. “Flip” Filipowski
and Matthew Roszak. SilkRoad Equity targets investments in the areas of technology,
life sciences, media and entertainment and real estate, and is comprised of a
portfolio of companies that includes: Cryo-Cell International, House of Blues,
InterAct911, Mastro Auctions, MissionMode Solutions, onramp Branding, Pendulab,
Primo Water, Rakote, SilkRoad technology, SolidSpace, TrueSystems and Vion
Mobile. For more information, visit www.silkroadequity.com.
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Summary

SolidSpace broadens its core services to strengthen its hosted IT services and
remote managed services line. Along with a fresh new website design, SolidSpace
introduces an expanded line of managed services tailored for small to mid-sized
businesses working with hosted applications and SaasS.
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