Comparison of airline administration charges for claiming back government tax






	AIRLINE
	ADMINISTRATION CHARGES (Telephone, online or post)
	TIME LIMIT
	HOW TO APPLY FOR A REFUND
	INFORMATION

	Ryanair
	Post: £15
Online: Can not claim by email
Telephone: £15
Fax: £15
	Tax refund requests must be made within one month from the outward flight travel date.


	If applying for a refund by post send all details to:

Ryanair Refunds Dept
PO Box 11451
Swords
Co Dublin
Ireland


If applying for a refund by fax send all details to: +353 1 5081702
If applying by telephone call 0871 246 0000
	If the refund amount due to the customer is less than the applicable refund administration charge then no refund will be made.



	easyJet
	Post: No fee

Online: No fee

Telephone: No fee


	Flight has to have flown and you have to show as a no-show.
	If applying for a refund by post send all details to:
easyJet Airport Company Ltd

Customer Services

Hanger 89

London Luton Airport

LU2 9PF

If applying for a refund by phone call 0871 244 2366
	easyJet is unable to offer refunds in the event of passengers being unable to fly owing to any change in personal circumstances, including but not limited to medical grounds, with the exception of the application of the 24 hour cancellation policy. There will be a cancellation fee of £20 per person. 

	Jet2
	Post: £40

Online: Can not claim online
Telephone: Can not claim by telephone
	Flight has to have flown and you have to show as a no-show but no time limit
	Refund must be applied for in writing to the following address:

PO Box 314

Yeadon

Leeds, LS19 9DY
	If the refund amount due to the customer is less than the applicable refund administration charge then no refund will be made.



	BMI
	Post: £25
Online: £25
Telephone: £25
	Depends on ticket 
	If applying for the refund by post send all details to:

Refund Services Department

Bmi, Donington Hall

Castle Donington

Derby, DE74 2SB

If applying for a refund by telephone call 01332 854534.

If applying for a refund by email send all details to refunds@flybmi.com.
	If the refund amount due to the customer is less than the applicable refund administration charge then no refund will be made.
 

	British Airways
	Post: £30
For fully flexible tickets (i.e. a fully refundable ticket) the refund administration charge will be £15 per person, per ticket.

For semi- flexible tickets (i.e. a ticket which is refundable – but penalties apply) the refund administration charge will be £30 per person, per ticket.

Online:

For fully flexible tickets there is no charge
For semi-flexible tickets or restricted tickets, where only the tax is due for refund, there will be a £15 charge per person.
Telephone: £30
	Flight has to have flown and you have to show as a no-show but no time limit
	If you have an electronic ticket (e-ticket) phone 0844 493 0 787, choose option 3, and quote your booking reference.

If you are a paper ticket send details to below address of call 0208 564 2111: British Airways PLC,
PO Box 365 Refunds,
HDA1 (R46)
Waterside
Harmondsworth
Middlesex UB7 OGB
	If the refund amount due to the customer is less than the applicable refund administration charge then no refund will be made.


	Flybe
	Post: £25 per one way

Online: £25 per one way

Telephone: Can not claim by telephone
	Flight has to have flown and you have to show as a no-show but no time limit
	If applying by post send details to:

The Refund Department

Jack Walker House

Exeter International Airport

Exeter, EX5 2HL

If applying by email send details to refunds@flybe.com 
	If the refund amount due to the customer is less than the applicable refund administration charge then no refund will be made.



