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Customer Experience Str

ClearAction Executive Mentoring: 
Clearly see what’s needed 

Take your customer advocacy to the next leve

Prevent issues systemically

to take immediate action

- Prevent issues systemically

- Align effort with lifetime value 

- Embrace negative feedbackg

- Innovate customers' full experience

Significant gains in revenue
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Significant gains in revenue

rategist – Lynn Hunsaker

ClearAction Change Management:
Clear the way

l:

Clear the way 
for organization-wide action

Auxiliary customer experience enablers:

Team recognition strategies- Team recognition strategies

- Leading indicator dashboards 

- Marketing skills & operational efficiencies

- Interaction bridges

& profit simultaneously & profit simultaneously



Leadership & Educat
L d hiCertifications Leadershi

Education
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International Experie
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Russia

JapanKorea

Poland
Czech Republic
Austria

many
mbourg

zerland

Thailand

Taiwan

Singapore

Lived in These Countries

M lti l Vi it

ey:

Multiple Visits

Single Visit



Industry Experienc

Mgr – Market Res
‘92-’93 – Role:

g

‘88-’92 – Roles:
• Mgr – Strategic Information
• Analyst – Market Research
• Intern – Strategic Planning

Palo Alto & Cupertin

Market Research C
‘93-’94 Role:
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o, CA • Dir - Marketing & Business Dev.
‘94-’05 – Roles:

Consultant

• Dir - Marketing Communications
• Dir - Global Quality Programs
• Mgr - Customer Satisfaction 

Improvement & Quality Metrics
• Program Mgr - Voice of the Customer



Partial 
Direct Work With Custo
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Thought Leadershi

http://ClearAction
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Thought Leadershi
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Thought Leadershi
Partial List of Prea a s o e
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Thought Leadershi

Instructor of Semester Courses
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Guest Lecturers



Testimonials –

“Lynn has taught us things that w
She has increased our efficiencyShe has increased our efficiency
I highly recommend her as a bus

“Lynn’s assistance was helpful
I look forward to working togethe

“Lynn is a superb strategist, diag
She is the most knowledgeable p
in intertwining voice of the custo
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would not readily cross our minds
y & accuracy in many areasy & accuracy in many areas
siness consultant”

er in future”

nostician, facilitator & team player
professional I know 
mer and marketing operations”



Tools & Guidance
On-Demand Training Podcasts

Building Customer Relationships – hear sample:
www.clearaction.biz/podcast.html

Upcoming eBook:  “Experience Innovation”
Feb’09 – more information at:

www.clearaction.biz/experience-innovation.htm

eBook – Templates, Worksheet, Tips!
20% Discount Code: slideshare

www clearaction biz/metricsbook htmlwww.clearaction.biz/metricsbook.html

e – Lynn Hunsaker
Customer Experience Optimization –

Delivering Your Brand Promise -- subscribe:
www.clearaction.biz/blog

ml

Free 1-Hour Consultation:
CEM on a Shoestring Budget:

www.clearaction.biz/customer-
experience-econ.html

Lynn HunsakerLynn Hunsaker

408-687-9700
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