
Do You Know Where Your 
Sales are Coming From?

 
With AdInsight there are no additional 
hardware or software requirements, 
unlike other call tracking solutions. All 
you need is an existing telephone line.

Encompass Media Limited
Unit 59, Greenheys Business Centre
Pencroft Way, Manchester, M15 6JJ
Web: www.adinsight.eu
Tel: 08449 10 90 20

Save Money

Save Time

Increase Profit

By quickly identifying which 
advertising is driving sales

By rapidly evaluating the 
response from different adverts

By focusing your marketing 
efforts on advertising that works

AdInsight is an advertising 
and sales tracking solution 
designed to give you the 
information you need to 
maximise your media 
spend and increase your 
businesses profitability.

AdInsight is the only product 
in the UK that can be setup 
instantly, which is capable of 
tracking all the sales and 
leads generated from both 
your online and offline media 
efforts directly to their 
sources.
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                        Will Show You 
Which Advertising Works!

“Half the money I 
spend on advertising is 
wasted; the trouble is I 
don’t know which half”

John Wanamaker, considered the 
father of modern advertising.

AdInsight offers the easiest and 
fastest way to start collecting 
valuable information about your 
advertising spend and ROI. 
AdInsight allows you to:

Newspapers
Magazines
Online
Organic Search
Pay-Per-Click
Yellow Pages
Direct-mail
Brochures
Television
Radio
and More...

You can use AsInsight to 
track all these advertising 
mediums and more:

Track precisely which adverts are 
driving the most sales and leads via 
the telephone, without relying on 
your client’s fussy memory.

 
Precisely track the ROI and cost per 
sale of each and every advert.
 
Identify trends in your marketing 
initiatives so you can optimise your 
media spend accordingly.

 
Make informed decisions about 
where to advertise.
 
Save money by cutting down on 
advertising that is not generating 
sales.
 
Focus your media spend on 
advertising that works to increase 
your profit.
 
Measure all advertising mediums 
where a telephone is used.
 www.AdInsight.eu



What does                    Show You?
Campaign Overview

Time Overview

Return on Investment

Call Origin

Average Duration

This graph shows you how your 
campaigns have performed over 
time. You can use it to identify 
trends in the market and optimise 
your ad spend accordingly.

This chart shows you instantly 
which of your campaigns have 
generated the most leads and 
helps quickly identify weak 
campaigns. 

This chart shows you the return on investment for 
each of your campaigns and allows you to instantly 
see which of your adverts has produced the largest 
return on investment. You can use this chart in 
conjunction with the Campaign Overview chart to 
identify problematic campaigns.

This chart shows you where the majority of 
your leads are coming from and can help you 
identify better areas to target or other areas 
which are not generating a high volume of 
leads.

This chart shows you the average call duration and talk 
time for each of your campaigns. You can use this data to 
identify problematic media messages or staffing issues. If 
the average talk time is low it could mean your ad copy is 
confusing customers and if the average talk time is much 
lower than the call duration you could have staffing issues.

...and that’s only a small sample of what AdInsight can show you!  



Frequently Asked Questions
Q: How much does AdInsight cost?
A: Our most basic solution starts at just £25/month, but the total cost 
really depends on your requirements, like how many campaigns you 
want to track and what type of tracking numbers you want to use 
(local, toll free, national, etc). 

Q: What type of numbers can be tracked?
A: We can track all UK based telephone numbers, including local, 
national and all premium rate numbers. Our instant setup solution 
allows for 0844 and 0845 numbers, for all other numbers you will 
need to contact us and we will set them up for you.

Q: Do I need additional phone lines? 
A: No, the AdInsight tracking number simply redirect to one of your 
existing phone lines, so you don’t need any additional phone lines. 

Q: Do I need to invest in additional hardware? 
A: No, AdInsight runs on our servers and links in seamlessly with your 
existing telephone infrastructure.

Q: I have a traditional phone line; will I need to 
upgrade it to use AdInsight? 
A: No, AdInsight can link into any phone system, so no hardware 
upgrades are necessary.

Q: Will I need to install any software?
A: No, AdInsight runs on our servers and does not require any 
software installation on your end.

Q: Why should I track calls using AdInsight? 
A: AdInsight is not just a call tracking solution like most available 
systems; it tracks the leads, sales and profit generated from each 
individual ad as well. This data can then be used to identify 
underperforming ads so you can maximise your marketing budget. 

Q: How long does it take to setup AdInsight? 
A: AdInsight can be setup in less than 10 minutes if you want to use 
0844 or 0845 tracking number. If you require different number the 
setup may take a little longer. We aim to have you setup in under 4 
hours.

Q: Do you offer training? 
A: AdInsight has been designed to be as user friendly as possible, 
however we do offer additional training if it is required.

Q: What data does AdInsight collect? 
A: AdInsight collects a range of data from every call, including; call 
duration, talk time, wait time, geographical origin, time and date of 
call, call status (answered, missed, engaged), caller ID and the 
campaign which generated the call.

Q: How long does it take to analyse the data provided 
by AdInsight? 
A: Not long at all, AdInsight has been designed to show you the most 
important data instantly so you can quickly determine what to do next 
when it comes to marketing your business. Additional time may be 
required for a more in depth analysis; however we do offer a data 
analysis and reporting service. 

Q: How will AdInsight help by business? 
A: It will show you exactly where your media efforts are working and 
where they can be improved, so you can save money by cutting 
advertising that does not work and increase profitability by focusing 
on adverting that does.

Setup an AdInsight account 
today and start saving 
money and increasing your 
businesses profitability 
Straight away.
 

 

Create an AdInsight 
account now at 

www.AdInsight.eu

 
Call us on 08449 109 020 
for a live demonstration or 

more information today.
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