WHAT GRADE OF QUALITY ARE NORSK-STOR™
MULTI-PURPOSE TILES? Norsk-Stor™mats are made
from the highest quality raw materials available. This
includes the use of virgin materials where appropriate
and quality control processes not used by any other
manufacturers. Our state of the art manufacturing
capabilities allow us to maintain tolerances that
others cannot duplicate. As a result, Norsk-Stor™ are
the highest quality products available in the market
today.

WHAT SIZE ARE THE TILES AND HOW MUCH AREA
DOES A BOX COVER? Tile Size = 18.3" x 18.3" x .250”
= 2.32 sq. ft. Package Sizes — 6 pack box = 13.95 sq.
ft. — 20 pack box = 46 .4 sq. ft.

WHAT FLOOR DESIGNS ARE AVAILABLE?
Raised Diamond, Raised Coin, Vented Tile, and Sport
Mat with Rhino-tec™ finish.

WHAT COLORS ARE AVAILABLE?
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MULTI-PURPOSE FLOORING

Warranty Statement:

1.Morsk-Stor™ Tile Flooring products are warranted to the original
purchaser to be free from defects in material and workmanship for
a period of 10 years from the date of the original retail purchase.
The word "defect” is defined as imperfections that impair the use of
the product, Defects resulting from misuse, abuse or negligence
will void this warranty. This warranty does not cover defects due to
alteration or accident. This warranty does not cover damage
caused by vandalism or “acts of nature” or any other event beyond
the control of the manufacturer.

2.This warranty is non-transferable and is expressly limited to the
repair or replacement of defective products. All defective products
are to be returned to the Retailer where they were originally
purchased and are to be subjected to that specific Retailer’s return
merchandise policy and agreement on file with The Parallax Group
International., LLC

3.This warranty does not cover scratching, scuffing, tearing,
cosmetic damage, or other wear and tear resulting from normal use
of the product. In addition, any damage resulting from intentional
damage, negligence, or unreasonable use will void this warranty.

4. Liability for incidental or consequential damages is excluded to
the extent permitted by law. While every attempt is made to
embody the highest degree of safety in all products, freedom from
injury cannot be guaranteed. The user assumes all risk of injury
resulting from the use of this product. The purchaser should pay
special attention to all codes, laws, specifications and ratings for
products specifically used in play areas, playgrounds, and other
recreational uses where the safety of children and others are
concerned. The user assumes all risk of injury resulting from the
use of this product. All merchandise is sold on this condition, and no
representative of the company may waive or change this policy

5.This warranty is in lieu of all other warranties, P
expressed or implied, including warranties of o i K
merchantability or fitness for use. Neither The -:'RDD"'ETE
Parallax Group International., LLC or any -%;.ESI'IIENIIII‘
representative assumes any other liability in www.inkproducts.com
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connection with this product. www.garage-flooring.com
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FAQ

FREQUENTY ASKED QUESTIONS

—




WHAT APPLICATIONS IS THIS PRODUCT DESIGNED
FOR? Norsk-Stor™ floor tiles are designed for
commercial/residential use in garages, workshops,
showrooms, warehouses, retail stores, commercial /
home gyms, churches, schools, hospitals, offices,
aircraft hangars.

CAN YOU PARK YOUR CAR ON THE TILES? Yes — our
Multi-Purpose flooring is specifically designed to
support the weight of automobiles and other heavy
objects. The structural integrity is derived from our
patent pendlng design.

WHAT TOOLS ARE NEEDED FOR INSTALLATION?

No special tools are required. A soft mallet is recom-
mended to tap the tiles in place. A utility knife makes
cutting around objects much easier.

ARE THE FLOOR TILES RESISTANT TO LIQUID
sPILLS? Norsk-Stor™ floor tiles are resistant to most
solvents and chemicals. Patented AirDry™ design
allows trapped moisture to flow from underneath and
evaporate.

IS THERE ANY SPECIAL PREP WORK REQUIRED?
Sweeping or mopping floor prior to installation is
recommended. Interlocking floor tiles made from
Flexible PVC or similar materials typically get harder
to install in cold weather conditions. Therefore, it is
recommended that both the floor, and floor tile be kept
at approximately 60° to 70° F for 24 to 48 hours prior
to, and during the installation.

HOW DO YOU FINISH THE EDGES OF THE TILE?
Finished edging is compatible with ALL Norsk-Stor™
Multi-Purpose flooring products. Trim Kits are avail-
able in Gray, Black, Blue, Beige and Metallic
Graphite. Each Kit includes (4) Corners and (14)
connector pieces.
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DOES THE FLOOR HAVE ANTI-FATIGUE AND ANTI-
SLIP PROPERTIES? Good anti-slip and fatigue reliev-
ing properties, improving safety and productivity.
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DOES THIS FLOOR PROVIDE INSULATION?
Norsk-Stor™ floor tiles provide excellent thermal and
acoustic insulation.

CAN WE REPLACE TILES THAT ARE WORN OR

DAMAGED OR TO CHANGE COLOR PATTERNS?
Norsk-Stor™ tiles provide the ultimate flexibility,
allowing you to access and replace tiles in any part of
the floor without having to pull up a section or the
entire floor.

HOW DO SHOULD WE CLEAN/MAINTAIN THE
PRoDUCT? Clean with a damp mop or cloth using
mild soap/detergent and water.

CAN THE TILES BE USED OUTDOORS?
Norsk-Stor™ tiles are not designed for permanent
outdoor use. Avoid prolonged sun exposure to
prevent color fading. Only tiles with UV inhibitor are
designated for outside use.

IS THERE ANY LATEX CONTAINED IN THIS
PRobucT? No there is no latex.

ARE THESE TILES RATED FOR CHILDREN'S PLAY
AREAS? The purchaser should pay special attention
to all codes, laws, specifications and ratings for
products specifically used in play areas, playgrounds,
and other recreational uses where the safety of
children and others are concerned. This product is not
rated for outdoor playground use.

THE FIRE MARSHAL IS REQUIRING ME TO VERIFY
THE FIRE RATING FOR THIS PRODUCT
- CAN YOU PROVIDE THAT INFORMATION?
The fire ratings are as follows:
=

TECHNICAL UNIT OF
SPECIFICATION | STANDARD | MEASUREMENT
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DINs190 |UNFPA2351995|

Fiame Spread Critical Rad Flux

NSI/ASTM
E648 979

Fire Resistance Ohms Class 1
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CAN THIS PRODUCT BE USED UNDER OR AROUND
EXERCISE EQUIPMENT? This product is ideal for com-
mercial and home gyms. Added protection is recom-
mended in free weight lifting areas using our thicker
Norsk-Sport™ gym flooring.

I'M CONCERNED ABOUT ALLERGIES WITH MY
CHILDREN - WHAT IS THE MULTI-PURPOSE
FLOORING MADE OF? Raw material composition
consists of a proprietary blend of PVC and other
polymers to provide specific performance character-
istics.

IS THIS PRODUCT SAFE FOR CHILDREN?
This product has been tested using standard child
safety testing for children’s toys.

ASTM 963-96a
Title16 CFR part 1500.50
Standard Safety Protection for Children’s products.
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