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	Blake Zenger, founder and director of Zenger Analytics, has over 15 years of experience in applying analytical decision support systems to the problem of improving benefit plan performance and administration.
Prior to forming Zenger Analytics, Blake was a Principal in the Boston office of Mercer Human Resource Consulting in the Health Care and Group Benefits practice. In addition to local client work, Blake served as a national resource in the area of data warehousing and benefit plan decision support systems. He was a technical resource for detailed claims analyses to support health care strategy projects. While at Mercer, Blake consulted to such companies as: IBM, American Express, Sprint, Staples, Medco Health, Corning, and Blue Cross Blue Shield of Massachusetts. 
Prior to joining Mercer, Blake was a Director within Fidelity Investment's Health and Welfare benefits outsourcing division. In this position he was responsible for leading project teams who implemented new clients on Fidelity's health and welfare benefits outsourcing products. He was responsible for working directly with clients in the definition and documentation of business requirements, overseeing systems development, coordinating the automation of employee communications, designing operational procedures, and managing client relationships.
Blake also spent nine years in the Employer Division of The MEDSTAT Group. During his tenure he managed client relationships with several Fortune 500 companies including Boeing and Motorola. He lead numerous analytic and consulting projects; coordinated health data collection, integration and organization; designed and performed evaluations of health plan performance, vendor performance, health and productivity management, cost and quality of health care, plan pricing, disease management, and mental health programs. He was selected to be an on-site consultant at Motorola where he served as a member of Motorola's Benefits Planning team.
Blake received his Masters degree in Business Administration from the University of Southern California and his Bachelor of Science degree in Psychology from Brigham Young University.


