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THERESA KILPATRICK, SOFTWARE LICENSING MANAGER,  

STUDENT LOANS COMPANY  

“Word of mouth about their expertise won them the business. They understood 

the problems we were facing and worked closely with us to regain confidence in 

our audit data and progress the software compliance project to completion.  They 

are on the ball, really understand the product and understand our business“  

Being a public sector organization reporting to a government minister, the SLC is under scru-

tiny to manage IT costs efficiently and demonstrate software compliance at all times.  To meet 

these objectives the SLC chose to join the Federation Against Software Theft (FAST) Corpo-

rate program to benchmark their existing infrastructure, develop best practice policies and 

procedures and ultimately demonstrate control over their IT Assets.  

 

It was whilst preparing for the FAST Gold Level Certificate that the SLC called upon CRC to 

improve visibility of their IT estate. “We were having some support issues with the reseller that 

sold us the IT auditing tool” said Theresa Kilpatrick, Software Licensing Manager, Student 

Loans Company.  “When we phoned them for support they either did not have the experience 

of the product or nobody was available to take the call.”  

 

CRC were recommended to the SLC by another member of the IT team who had worked with 

the IT Asset Management specialists at a previous company. “Word of mouth about their ex-

pertise won them the business. They understood the problems we were facing and worked 

closely with us to regain confidence in our audit data and progress the software compliance 

project to completion.  They are on the ball, really understand the product and understand our 

business“ stated Kilpatrick.  

 

[continues…] 

THE STUDENT LOANS COMPANY WORKS WITH 

CRC TO IMPROVE THE VISIBILITY OF IT ASSETS 

THE STUDENT LOANS COMPANY  

The Student Loans Company (SLC) is wholly 

owned by the Department for Innovation, Uni-

versities and Skills and Scottish ministers. Its 

aim is to provide financial services, in terms of 

loans and grants, to over one million students 

annually, in colleges and universities across the 

four education systems of England, Northern 

Ireland, Scotland and Wales.  

 

The SLC also has to administer and collect 

payments from over two million customers no 

longer in higher education.  

KEY BUSINESS CHALLENGES 

• SUPPORT ISSUES WITH PREVIOUS 

AUDIT TOOL RESELLER 

• SOFTWARE COMPLIANCE PROJECT 

DELAYED 

• LACK OF CONFIDENCE IN AUDIT 

DATA 

STUDENT LOANS COMPANY CLARIFIES 
VIEW OF IT ASSETS WITH CRC 

CRC CASE STUDY 
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INDEPENDENT ITAM CONSULTANTS 

For over ten years, CRC has been helping organisations reduce risk & save money 

on running their IT infrastructure. As an independent, CRC can offer a tailored 

solution that best meets your organisation's needs. 

 

CRC includes in its client base some of the largest blue chip companies in the UK. 

The client list is drawn from Local Authorities, Government, Police, Education and 

Healthcare. 

CRC worked closely with the SLC and Centennial Software, the manufacturer of their audit tool 

to iron out the software recognition issues they were facing. “When we first worked with CRC we 

were going for our first year of Gold FAST certification and the poor visibility of data was holding 

things up. Sometimes it feels as though resellers are simply passing messages back and forth 

from the vendor but CRC worked closely to project manage all issues to resolution and were 

excellent at communicating to ensure everyone was on the same page” said Kilpatrick.  

 

The SLC use Centennial Discovery to maintain a clear view of their software and hardware as-

sets and to see what is in use. 

 

“Centennial Discovery is the ‘seek and find’ for us, providing a dynamically-updated pc audit and 

software inventory of all IT assets, we then use Software Organiser to reconcile the Discovery 

data.  It has the standard descriptions for software in the appropriate categories and we can use 

their reconciliation workbench to monitor our compliance position. We then look at the audit data 

and see if we can find software not being used for six months and remove it rather than buying 

additional licenses. We don’t purchase what we don’t need.”  

 

The SLC have also implemented a number of process and policy changes to optimize their ex-

penditure on software licenses and recognize that an effective software asset management 

system is not simply a matter of implementing an audit tool.  

 

Concluding, Kilpatrick stated “An audit tool is not a silver bullet to solve all of your software com-

pliance problems. No one tool does everything. We have policies and procedures in place which 

are reviewed regularly. We have an acceptable use policy and a reminder of our policy during 

login. We have taken the time to ensure all of our staff and well educated on the software policy 

and have implemented company-wide processes”. 

 

Later this year, the SLC will be auditing by FAST with a view to gaining the Platinum Award, in 

recognition of three continuous years of compliance to the FAST standard.  

CRC SERVICES 

INDEPENDENT ITAM SPECIALISTS 
 
As an experienced pract i t ioner  of  IT As-
set  Management CRC undertake var ious 
IT Asset  Serv ices.   
 
We have exper ience wi th physical  audit  
of  al l  IT assets,  co l lat ing sof tware asset  
inventor ies,  complet ing phys ica l  audits 
of  l icenses and purchase records,  pro-
ducing compl iance reports,  detai l ing 
processes and procedures for l icense 
management and procurement,  and mak-
ing recommendat ions for f inanc ia l  sav-
ings.  
 
SERVICES OVERVIEW  
 
 

• ITAM Discovery Workshop 

• ITAM Maturity Evaluation 

• IT Asset Audit Project 

• IT Asset Tracking Automation 

• Software Licence Management Project 

• Process Analysis & Re-engineering  

• Software License Reconciliations 

• ITAM System Health Checks 

THE ROAD TO FAST CERTIFICATION 

CRC CASE STUDY 
STUDENT LOANS COMPANY 
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AS AN EXPERIENCED PRACTITIONER OF IT 

ASSET MANAGEMENT THE CRC TEAM ARE 

EXPERTS AT MANAGING SOFTWARE 

COSTS, REDUCING COMPLIANCE RISK 

AND ENABLING VISIBILITY OF IT ASSETS. 


