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Average Industry Scores vs Internet Standards Assessment Report (ISAR) Index

Year Music WebAwards 65
1999 54.2 48.2
2000 59.5 51.3 60
2001 50.6 50.5
2002 56.7 52.7 55 1
2003 57.3 50.4
2004 59.1 52.9 0
2005 59.8 52.2 i
2006 51.6 50.7
2007 47 51.8 40 ‘ ‘ ‘ ‘ : : : : : : :
2008 55 51.6 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
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Score out of a possible 70 points

Average Scores by Judging Criteria Average Scores by Judging Criteria Chart
2004 2005 2006 2007 2008 os
Design 84 77 73 72 84 9'0 |
Innovation 79 74 74 60 77 '
Content 91 79 81 72 83 851
Technology 84 7.7 76 65 7.7 801
Interactivity 83 73 68 63 7.8 731
Copywritng 82 75 7.3 6.5 8.0 707
Easeofuse 80 72 71 73 7.7 6.51
Score out of a possible 10 points 6.0
Analysis 55

: : — 2004 2005 2006 2007 2008
Music Web sites have significantly outperformed the

overall ISAR index since 1999 with the exception of a —e—Design  —=—Innowation Content Technology
dramatic 2007 underperformance in the ISAR index. —*—Interactivity —e— Copywriting —— Ease of use

Despite the 2007 drop in scores, music sites still
exceeded the 5-year criteria benchmark averages in all

Industry vs ISAR 5-Year Average By Criteria

areas except ease of use. They scored the fifth highest 8.5
in the design category across all industries. 80l
The best music websites have taken advantage of [
streaming technologies to provide a dynamic user 7.01
experience that does not require the downloading of 6.51
plug-ins or launching of external applications. 6.0«
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Best of Industry Winners About this Report
Year Winner Web site The Web Marketing Association has
2008 TribalDDB SEDUCTION BY LIGHT collected industry Web site development
2007 BubbleUp Ltd. Jimmy Buffett's Margaritaville.com benchmark data since 1997 through its
2006 Tellus Metzler Violin WebAwarq program. Multiple inerendent
2005 Red Bull & Zugara Red Bull Music Labs 11“5’9gfnzgj)'ﬁ“;:gﬁ;fgj::gﬂtj:; fffr"go'
2004 Mach18 Sting: Public & Pay Member Site % e 7o oints. Bost of Industy
2003 Live365 Inc. Live365 L WebAward is given to the site that scores
2002 41 5 |nC. San Fl’anCISCO Symphony KIdS S|te h|ghest inthe industry_ The views of this
2000 415 Inc. American Mavericks Festival-San report are based on observations of

Francisco Symphony aggregated industry data and do not reflect
1999 AppNet Harmony House the results for any particular Web site
1998  Zentropy Polygram US unless noted. For complete information, go

to www.webaward.org
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