Agency Profile: Frye/Wiles

Who we are
Frye/Wiles (www.fryewiles.com) is a creative web design and branding agency based in Riverside, California. With a focus on designing and developing results-driven websites, creating brand identity, and implementing search engine optimization, Frye/Wiles serves brands as diverse as Privacy Wear, Riverside Art Museum, and OctoClean.

Challenge

Our clients need sophisticated, marketing-focused websites to help them boost sales and drive brand recognition. But they also increasingly want websites they can update themselves after our initial design and development of the site is complete. A few years ago, we began investigating open source content management systems like Drupal and Joomla, but they were either too complex for our clients, or not powerful enough for our needs.  Recently, we had mainly been using WordPress for smaller sites, or custom backend development for more complex sites.  But there was no content management solution that had really addressed our needs, and that allowed our clients to then continually update their site after it was complete.  It was always a compromise between power and usability. We searched high and low for such a system – and found concrete5.

Solution 

Frye/Wiles has been using concrete5 to develop our client’s sites for the last eight months. So far, we’ve completed four sites using the platform, including meadowviewipa.com and angiesworld.com, and we have several others in development. concrete5 has been a massive time and money saver for our business. With concrete5, our small team of web designers can build complex sites linked to backend databases quickly and easily.  But most importantly, our clients love concrete5, because it gives them a web-based tool to update their own sites with news, information, and content on a regular basis. They’ve been waiting for years for a CMS like concrete5, which makes content updates easy and fast for non-IT users.

Why we love concrete5

concrete5 makes sophisticated web development easy for front-end developers like us. At Frye/Wiles, we have migrated nearly all of our web development over to concrete5. What’s more, concrete5 really empowers our clients to take the reins of their own website. We develop their branding and initial site rapidly with concrete5, and then hand it over to them; all of our clients are thrilled with this streamlined, modern way of doing web development because it reduces their costs and dramatically cuts down the time it takes to manage a website. Our agency wins because, with concrete5, we’re able to offer the type of service our clients have been wanting for years and turn around projects more quickly, and that means more repeat projects and word-of-mouth referrals. With concrete5, our clients are amazed – and so are we.

PULLQUOTE: “Frye/Wiles has been in business for five years, but everyone on the team has been in the web design and development industry for at least 10 years, so we’ve seen a lot of content management systems come and go. Either they are way too complex for our clients – Drupal, Joomla – or way too expensive, or not flexible enough. When concrete5 came on the scene, it was like a breath of fresh air.” – Robert Frye, Founder and Creative Director, Frye/Wiles
